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Extended Abstract

Introduction:

Educational systems, especially in early childhood
education, seek to improve the quality of their
performance. Therefore, if education has the
required quality in these years, it will naturally
improve children's performance in later periods
(Khodabandeloo et al, 2019, p8). Researches in
field of quality of education in preschool have
shown that the interaction process quality in care
and education centers for children, which focuses
on the quality of actions and reactions occur
between educators and children is one of the most
important factors in boosting the quality of
preschool courses (Harms et al, 2018, p3).
Accordingly, educators play a vital role in
providing optimal education and consequently
result in a higher quality of the educational system
(Marzooghi et al, 2019, p3). The results of the
research studies consider the components of the
process quality of child- educator interactions
including emotional support (Connelly, 2018),
educator presence in children's activities (Stroet et
al, 2015), setting clear educational goals
(Whitebread et al, 2015). Since much research has
not been done in this field in Iran. Therefore, the
purpose of this study was developing and
validating educator-child interactions process
quality measure.

Method:

The present research was a sequential exploratory
mixed method with the tool making approach that
was carried out in two parts, qualitative and
quantitative. The first part of this study was a
qualitative study that was performed by using the
hybrid model to identify the components of the
process quality of child- educator interactions. This
model had three phases. In the theoretical phase,
the subject was searched in main databases. In the
fieldwork phase, the implemented qualitative
research was descriptive phenomenology. In this
regard, semi-structured interviews were conducted
with 10 educators for the age group of four to six
years and 8 university faculty members who were
selected by purposive sampling, to reach the stage
of data saturation. Then, the content analysis
method was used to analyze the data obtained from
the review of scientific texts and interviews. In the
last step, the final analysis was performed. The
results showed that the interaction process quality
has 22 sub-themes and 6 main themes. In the
quantitative  part,  After  formulating the

questionnaires and investigating the face and
content validity of the items, the data were
collected from a sample of 220 educators who were
selected through sampling of stage cluster.

Results:

After analyzing and classifying the data and
completing the coding step, 6 main themes
consisted of individual characteristics, positive
emotional climate, supportiveness, educational
support, participation and cooperation and behavior
management were extracted. Based on the findings
obtained from the qualitative stage, the primary
questionnaire was designed. In the quantitative
part, construct validity was performed by
confirmatory factor analysis and maximum
likelihood estimation (ML). The results have
shown that the six-factor structure of the scale had
a good fit (df / 2.5 = 1.58, CFI=0.963, GFI=0.897,
AGFI= 0.854 and RMSEA= 0.052). Based on this,
all six factors were confirmed.Furthermore,
Internal consistency method (Cronbach's alpha
coefficient) was used to evaluate the reliability of
the questionnaire. The alpha coefficient for the
whole scale was 0.94, and for each of the
mentioned factors were 0.83, 0.87, 0.81, 0.83, 0.80
and 0.74, respectively, which indicated an
acceptable internal consistency.

Conclusion:

In general, it can be concluded from the findings
and psychometric measurement properties of the
process quality of child-educator interactions that
this questionnaire is a suitable tool for measuring
the quality of interactions and can be used by
researchers. However, generalization of results to
other age groups is one of the limitations of this
study. Therefore, in order to increase the
generalizability of the questionnaire results, similar
research studies should be performed on other age
groups. Another limitation of this study is the lack
of a similar internal questionnaire, which makes it
impossible to compare the psychometric indices of
this  questionnaire  with  other  indigenous
instruments. Considering the importance of each of
the presented research topics, it is recommended to
use the research results as a framework in order to
utilize qualified educators in kindergartens as well
as conducting educational planning in accordance
with relevant officials' platforms such as the
National Organization of Child Education.
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