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¢ Abstract

¢ Introduction:The aim of this study was to develop a conceptual model to
: improve the quality of faculty members' performance of Farhangian University.
i research methodology: In this study,the grounded theory as a qualitative
: research approach was used. Potential participants were faculty members of
: Farhangian University who were selected using purposive sampling method. A
: total of 15 faculty members participated in the semi-structured interview
: process. Data collection was continued until the stage of theoretical saturation.
¢ The data were analyzed during the three stages of open, axial and selective
: coding.After identifying the constituent elements of the quality of faculty
: members' performance and the factors affecting the quality of performance, a
: model for improving the quality of faculty members' performance of Farhangian
: University was developed.

: Findings: Findings showed that the quality of faculty members' performance as
: the main variable of the research is influenced by various factors. These factors
: include 5 main components: causal causes (2 categories), strategies (2
: categories), environmental conditions, (6 categories), mediating conditions (3
: categories) and consequences (2 categories).

¢ Conclusion: The conceptual model for improving the quality of faculty
: members' performance of Farhangian University is a viable framework for
: taking a comprehensive approach in policy making, designing, implementing
¢ and evaluating the development plan of Farhangian University. Improving the
. quality of faculty members' performance improves the quality of activities and
: services, and especially the main mission of the university that is to train
© prospective teachers as educators of the country's future generation.
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Extended Abstract

Introduction:

The quality of faculty members' performance is one
of the key factors of university quality. Improving
the quality of faculty members' performance of
Farhangian University plays a significant role in the
optimal use of university resources and the
realization of Fundamental Reform Document of
Education and the vision of Farhangian University.
It will effectively improve the quality of prospective
teachers' performance.

Context:

Farhangian University, as a mission-oriented
university, has a serious responsibility in the field of
training prospective teachers of the country.
Knowing the exact dimensions of faculty members'
performance and providing principled and logical
solutions for their empowerment and development is
a key factor in advancing the goals of this university.

Goal:

The current research was conducted with the aim of
developing a conceptual model to improve the
quality of faculty members' performance of
Farhangian University.

Method:

This study was conducted based on the grounded
theory.lts potential participants were faculty
members  of  Farhangian  University.Using
purposeful sampling method,participants were
selected by virtue of their capacity to provide rich
information and help the researcher in shaping the
theoretical model. The process of interviews
continued until the people's general opinion about
the factors affecting the improvement and
promotion the quality of faculty members'
performance of Farhangian University was obtained
and the process of discovery and analysis reached
the point of theoretical saturation. The participants
of this research regarding the theoretical saturation
stage were 15 faculty members of Farhangian
University in the 2018-2019 academic year. The
interview questions were open-ended and the views
of the interviewees on the factors affecting the

quality of faculty members' performance were
received. Open, axial and selective coding methods
were used for data analysis. In the first stage, 484
open codes were identified. In axial coding, the
identified codes were reduced to 15 components. In
selective coding, "Improving the quality of faculty
members' performance " was determined as a
selective category and the relationship between the
selected category and other categories was
explained in the presented model.

Findings:

Findings showed that the quality of faculty
members' performance as the main variable of the
research is influenced by various factors. These
factors include 5 main components: causal causes (2
categories:  individual  problems structural
problems), strategies (2 categories: individual
solutions, structural solutions[management-
educational-research]), environmental conditions,
(6 categories: physical space, regulations, historical
and cultural conditions, political-social conditions,
physical infrastructure, human  resources),
mediating conditions (3 categories: personality and
behavioral characteristics, communication features,
professional-organizational  characteristics) and
consequences(2categories: individual consequences
,structural consequences).

Results:

The conceptual model for improving the quality of
faculty members' performance of Farhangian
University is a viable framework for taking a
comprehensive approach in policy making,
designing, implementing and evaluating the
development plan of Farhangian University.
Improving the quality of faculty members'
performance improves the quality of activities and
services, and especially the main mission of the
university that is to train prospective teachers as
educators of the country's future generation.
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