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Abstract
Received:2022/06/18 ¢ Introduction: Considering the reduction of the gap between generations and the
Accepted:2022/12/07 : need for relevant education, identifying generational diversity and the need for
PP:208-227 : communication between generations in societies is a necessity. For this reason, in

¢ this research, identification of different generations and awareness of their
Use your device to scan and read : education process has been done.

the article online © Research methodology: This qualitative article based on the strategy of
. : foundational data theory method with coding method and paradigmatic model of

=] E_! : Strauss and Corbin with a targeted approach, includes 14 academic experts and

: researchers who are related to the desired phenomenon in the fields of

(=]e? : management, sociology and psychology of elites. The data collection tool is a

. semi-structured interview with subject matter experts and continued until reaching

: theoretical saturation.

: Findings: In the open coding phase, 301 codes were extracted from 14 interviews,
DOL: ) : which were converted into 65 more abstract concepts after analysis and labeling,
10.30495/jedu.2024.30615.6137 : and finally 14 categories were identified. After completing the open coding stage
: and creating multiple initial concepts, the second stage, namely axial coding, was
: performed. Then, the advanced Delphi technique was used for measuring the
: validity.However the traditional Delphi technigue, which aims at consensus, in the
Keywo_rds: _  advanced method, complete analysis using a large group of experts, to calculate
Education Process, Generation, : e rg|iability of the test from among the conducted interviews, 3 interviews were
Generational Diversity, Labor | sajected and each was coded twice in a ten-day interval. The findings related to
 the retest reliability show that the result using the mentioned formula is equal to
: 79% and since the reliability above 60% is acceptable, it can be concluded that the
: done codings have good reliability.
: Conclusion: The central phenomenon is identifying the generation of revolution,
: holy defense, reform and change, sanctions and pandemic, and the causal
: conditions were considered legal, political and social situations. The context
¢ includes the cultural, economic and technological situation and the strategies of
: this research are the preservation of human capital and the development of human
: capital which are analyzed in the intervening conditions of the type and structure
: of the organization and consequences were taken the type of norm, type of value,
* type of belief and type of behavior.
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Extended Abstract

Introduction:

In recent years, generation diversity has emerged as an
important research topic in the literature of working
groups, and organizations for further development and
business collaboration predict that all countries will
experience th at incoming decades. In today's world,
staff training and learning are important for increasing
the rate of change and environmental uncertainty.
Because generational differences have become change
rapidly and the distance between different generations
have become much smaller. The purpose of this study
was to explain the model of generational diversity in
the training system of the Iranian labor force.

Context:

The integration of different generations can prepare
the employees and the way they use likes the levers
of power in the workplace. On the other hand, only
through training can human beings move their
specific and unlimited abilities from potential to
action. Of course, in transcendent cultures,
education can be beneficial through upbringing.
Since differences in birth timing affect on the
technology they use, the historical events, and the
cultural norms they grew up with, it can be
important measure of which generation has the
largest population in a country or its economic
conditions. , Its migrating population and even its
general health conditions. Also,differences in
population, diversity education rates, economic
conditions, and challenges affecting generations in
different ways have shown that the older and

younger generations share many similar values.

Goal:

The issue of localization of classification of generations
according to cultural and social conditions and beliefs in
Iranian society is one of the issues that should be updated
after examining and recognizing the characteristics of
newer generations and their acceptance in organizations
and recognizing their characteristics as well. The type of
educational and communication tools that they can have
with their predecessors in organizations is one of the
items studied in this article and therefore seeks to answer
the following questions:

1. What are the different generations in the Iranian
labor market?

2. What kind of education is suitable for these
generations?

Method:
The present study was qualitative and based on data
foundation theory and using a purposeful approach,

which was carried out using theoretical saturation
criteria with the presence of 14 experts in the fields of
management, sociology and psychology. In the open
coding phase, 301 codes were extracted from 14
interviews, which were converted into 65 more abstract
concepts after analysis and labeling, and finally 14
categories were identified.  In the first stage
recognizing and explaining the research design,
literature and theoretical foundations related to
generational diversity were examined. In the second
stage, identifying the components and designing the
model (qualitative research), according to the findings
of the first stage of the research also achieve a
comprehensive and multidimensional knowledge of
the subject, interview questions were developed. Semi-
structured interviews were conducted based on
theoretical sampling with organizational experts,
sociologists and psychologists, and individuals who
were familiar with the phenomenon and had valuable
experiences in the field of generational diversity. The
selection of samples in this section went to the stage of

theoretical saturation.

Findings:

The purpose of this study is to explain the pattern
of generational diversity in the Iranian labor force
education system. In this regard, first to identify the
diversity of generations in the Iranian labor market
based on previous studies and research and
interviews with related experts, including
professors in the field of management, sociology
and psychology, generations working in the
Iranian labor market were identified and some We
obtained the characteristics of these generations,
then were examined the educational methods can
be usefull for each of these generations.

Results:

Identifying the general characteristics and
educational needs of the 5 generations that were
observed in this research can be a tool so that we can
rely on it to design an educational system suitable
for each generation. Due to the fact that in the
generation of the revolution, the methods used in the
educational process used passive educational

methods.
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