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: Introduction: This study aimed to develop a qualitative model of intellectual
: capital based on the organizational learning approach in the General Department
: of Education of Khorasan Razavi Province and the seven districts of the

: Mashhad Education Department. It was applied-developmental in terms of
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: purpose, mixed (quantitative-qualitative) in terms.

: research methodology: This study method and descriptive in terms of data
: collection. The statistical population consisted of academic and professional
: education experts, of whom 25 people were selected using the purposive
: sampling. After defining the subject and conducting library and exploratory
. studies, a list of the propositions concerning the dimensions and components of
: the research variables was provided and after receiving the qualitative and

: quantitative corrective comments, it was confirmed by academic and
: professional education experts. After determining and confirming the reliability
: using the Cronbach'’s alpha coefficient, it was distributed to the Delphi members
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in the form of a researcher-developed questionnaire. Data were analyzed by the
: statistical procedures and (SPSS 22) and experts reached a consensus about

: research dimensions and research components using the Kendall's coefficient of
¢ concordance (0.723).
: Findings: The results showed there were four dimensions and 21 components
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: of intellectual capital and there were three dimensions and 12 components of
© organizational learning.

: Conclusion: Finally, the appropriateness of the model was confirmed by the
: experts using one sample t-test.
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Extended Abstract

Introduction:

Today, our country's education is facing various
challenges from a regional and international
perspective, and overcoming these challenges
requires determining the strategy of the education
movement, and the Education Organization needs to
find ways to identify this strategy. There is
management and measurement of intellectual capital
and organizational learning opportunities. The
educational organization has no choice but to
identify, measure and manage intellectual capital
with a managerial learning approach for
effectiveness,  efficiency, and  competitive
advantage. Because despite the recommendation
and emphasis on the transformation and upstream
documents of the education system, the dimensions
and components of intellectual capital and
organizational learning have remained unknown and
stagnant. Accordingly, the present study was
conducted to develop a qualitative model of
intellectual capital with a managerial learning
approach in the General Department of Education of
Khorasan Razavi Province and the seven education
districts of Mashhad, which has an applied and
developmental aspect.

Context:

The relationship between intellectual capital and
organizational learning has always been considered
by experts and various models and perspectives have
been presented in this field.

Goal:

This study aimed to develop a qualitative model of
intellectual capital based on the organizational
learning approach in the General Department of
Education of Khorasan Razavi Province and the
seven districts of the Mashhad Education
Department.

Method:

T This research is applied and developmental in
terms of purpose and mixed (quantitative-
qualitative) method and is descriptive in the data
collection method. The statistical population of the
study was academic and professional education
experts. A sampling of the statistical population was
done purposefully (snowball). A total of 25 people,
including 13 university experts and 12 professional
education experts according to educational,
research, and experimental criteria, were selected as
members of the Delphi group. After defining the
subject and conducting exploratory and library
studies, a list of propositions about the dimensions
and components of research variables was
identified. In terms of content, validity was
approved by academic and professional experts.
ooAfter determining and confirming reliability,

Dimensions and details (0.782) using Cronbach's
alpha coefficient at a significant level (0.7> o> 0.8),
in the form of a researcher-made questionnaire in
four stages, were provided to Delphi members. In
other words, in the first stage, seven dimensions
with 104 components related to intellectual capital
and five dimensions with 54 elements related to
organizational learning, in the second stage, four
dimensions with 75 aspects related to intellectual
capital and three dimensions with 35 components
related to organizational learning, In the third stage,
four dimensions with 51 features on intellectual
capital and three dimensions with 29 elements on
organizational learning, and finally in the fourth
stage, four dimensions with 21 components on
intellectual capital and three dimensions with 12
features on organizational learning, in the form of a
five-spectrum questionnaire Likert was provided to
members to determine the importance of each
dimension and component. Finally, the data
obtained from the research were analyzed based on
the relevant statistical methods using software
(Spss22), and the dimensions and features of the
investigation reached a consensus of experts with
Kendall agreement coefficient (0.723).

Findings:

Based on the results of research data analysis, using
qualitative analysis software (Spss22), in the first
stage of Delphi, four dimensions with 75
components around intellectual capital and three
dimensions with 35 features about organizational
learning with a higher cut level Extracted from (0.6)
was defined. In the second stage, four dimensions
with 51 components around intellectual capital and
three dimensions with 29 features around
organizational learning with a cut-off level higher
than (0.6) were identified. In the third stage, four
sizes and 21 practical components related to
intellectual capital and three dimensions and 12
functional features related to organizational learning
with a cut-off level higher than (0.7) were identified.
Based on the findings of the fourth stage, the outputs
of the three Delphi stages were monitored and
measured. In other words, components above the
cut-off level (0.7), including four dimensions and 21
practical features around intellectual capital and
three dimensions and 12 compelling features related
to organizational learning, were extracted and
components below the cut-off level (0.7). 0) were
deleted. Also, the score of intellectual capital and
organizational learning components of the sample
group was compared with the standard score of 3.5
and according to the results of the one-sample t-test,
since the average score of dimensions and
components  of intellectual  capital and
organizational learning in the sample group Was
significantly higher than the standard score and cut-
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off level (0.7); Finally, the dimensions and
components affecting the variables of intellectual
capital and organizational learning with a relatively
strong Kendall agreement coefficient were extracted
with 99% confidence of experts. The fourth with
(0.723) showed a tiny difference. The conceptual
model of the research was identified with seven
dimensions of human capital, structural,
communication, innovation, characteristics of the
learning organization, organizational learning
levels, and the organizational learning process with
33 practical components.

Results:

According to the purpose of research (designing an
appropriate model of intellectual capital with an
organizational learning approach in education) and
reviewing the results based on data analysis in the

four stages of Delphi using qualitative analysis
software and expert consensus on dimensions and
components Intellectual capital and organizational
learning in education with Kendall agreement
coefficient (0.723), the model with the opinion of
experts and using a one-sample t-test is appropriate.
Therefore, in the qualitative research model,
intellectual capital has four dimensions of human
capital, structural capital, communication capital,
and innovation capital with 21 components. Also,
organizational learning has three dimensions of
characteristics of a learning organization,
organizational learning levels, and organizational
learning process with 12 features. Research findings
with research results (Durrah & et al.,, 2018);
(Galavandi & et al., 2012) There is a significant
relationship between the dimensions of intellectual
capital and organizational learning.
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