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Abstract

. Introduction: The present study was conducted to investigate the role of
¢ transformational and exchange leadership in promoting organizational trust of
. faculty members of Islamic Azad University of Mazandaran to provide a
: conceptual model. The research method was descriptive-survey and applied in
. terms of purpose.

¢ Research methodology: The statistical population of the study consisted of 850
: faculty members of the Islamic Azad University of Mazandaran Province. The
. sample size was estimated 265 people based on Cochran's formula and stratified
: by random sampling method. The reliability of the tool was evaluated after a
¢ preliminary implementation in a sample of 30 people. The Cronbach's alpha
. coefficient of the Transformational and Exchange Leadership and
: Organizational Trust Questionnaire was 0.84 and 0.78, respectively. Data
¢ collected through SPSS and AMOS statistical software in two sections of
: descriptive statistics including (mean, standard deviation, tables, graphs) and
¢ inferential statistics including (structural equation modeling based on regression
¢ analysis, chi-square (32))., t (t), entropy) have been analyzed.

: Findings: The results showed that the intensity of the effect of transformational
: leadership on organizational trust was 0.47. Meanwhile, the chi-square value for
: model approval was 116,251 with a significance level of 0.000, which indicates
. that the model was approved. The result of structural equation modeling showed
: that the intensity of the effect of exchange leadership on organizational trust was
: 0.39. The intensity of the effect of transformational and exchange leadership on
: organizational trust at the same time is 0.08 and 0.49, respectively.

: Conclusion: The results showed that among the four components of
: transformational leadership that interacted with organizational trust, individual
. considerations had the most role and inspiring motivation had the least role, and
* among the four components of exchange leadership that interacted with They

were organizational trust, passive exclusion management had the most role and
active exclusion management had the least role.
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Extended Abstract

Introduction:

Leadership is a topic that has long attracted the
attention of researchers and the general public and
has become a very popular issue. In fact, the reason
why leadership is so attractive is that leadership is a
very mysterious process that exists in everyone's
life, and recently most researchers have paid special
attention to transformational and exchange
leadership as effective leadership styles among
followers to achieve organizational goals. They have
been abused. The present study was conducted to
investigate the role of transformational and
exchange leadership in promoting organizational
trust of faculty members of Islamic Azad University
of Mazandaran province to present a conceptual
model.

Context:

Research in terms of purpose, applied; In nature, it
is a descriptive survey. The statistical population
includes faculty members of the Islamic Azad
University of Mazandaran.

Goal:

The present study was conducted to investigate the
role of transformational and exchange leadership in
promoting organizational trust of faculty members
of Islamic Azad University of Mazandaran province
to present a conceptual model.

Method:

Research in terms of purpose, applied; In nature, it
is a descriptive survey. The statistical population
includes the faculty members of the Islamic Azad
University of Mazandaran and their number is 850
people. The statistical sample size was determined
based on Cochran's formula (265 people). The
researcher has also collected literature and
theoretical foundations of research by reviewing and
referring to documents in various libraries and sites,
and has also used the field method to collect data and
answer research questions. Also, two questionnaires
were used to collect data, which are described in
detail below: Transformational and Exchange
Leadership Questionnaire: Bass and Olivier (1997)
Transformational and Exchange Leadership
Questionnaire, which was also used in Ranjbar
(2013) research. It has 36 questions; 20 questions of
them measure transformational leadership and its
components and 16 other questions measure
exchange leadership and its components. The scale
is based on five Likert options. Organizational Trust
Questionnaire: Robbins (1998) Organizational Trust
Questionnaire which was also used in Amirianzadeh
(2012) research; It has 21 questions that measure
seven components of organizational trust. The scale
is based on five Likert options. In order to ensure the
validity of the instrument, it should be noted that
first, both questionnaires are standard and second,

they have been used in similar studies in the country.
Third, face-to-face and content validity was
confirmed through consultation with experts and
specialists in educational management. In order to
obtain the reliability of the questionnaire, one of the
main methods for estimating the reliability
coefficient, Cronbach's alpha coefficient method has
been used. First, 30 questionnaires were distributed
among the respondents and after answering, they
were collected. Then, using SPSS software,
Cronbach's alpha value was calculated, which was
0.84 for the Transformational and Exchange
Leadership Questionnaire and 0.78 for the
Organizational Trust Questionnaire. According to
the results, all values of reliability coefficients are
greater than 0.7; Therefore, it can be said that the
reliability of the questionnaire is confirmed.
Descriptive statistics, structural equation modeling
and entropy methods were used to analyze the
collected data. Structural equation modeling
techniques include two confirmatory factor analyzes
(measurement model) and regression analysis
(structural model) with the help of AMOS and SPSS
software.

Findings:

The result of structural equation modeling showed
that the intensity of the effect of transformational
leadership on organizational trust was 0.47.
Meanwhile, the chi-square value for model approval
was 116,251 with a significance level of 0.000,
which indicates that the model was approved. The
mean square root mean residual value (RMR) is
0.989 and the fitness index (GFI) is 0.974;
Therefore, both indicators indicate the excellence of
the model to describe the real situation. Also, the
intensity of the influence of ideal influence,
inspirational motivation, subjective motivation and
individual considerations as components of
transformational leadership on organizational trust
were 0.53, 0.27, 0.54 and 0.64, respectively. The
result of structural equation modeling showed that
the intensity of the effect of exchange leadership on
organizational trust was 0.39. Meanwhile, the chi-
square value for model approval was 241,001 with a
significance level of 0.000, which indicates that the
model was approved. The mean square root mean
residual value (RMR) is 0.971 and the fitness index
(GFI) is 0.965; Therefore, both indicators indicate
the excellence of the model to describe the real
situation. The intensity of the effect of conditional
reward, active exception-based management,
passive  exception-based = management  and
intervening leadership as components of exchange
leadership on organizational trust are 0.09, -0.03,
0.72 and 0.60, respectively. The results of structural
equation modeling show that the intensity of the
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effect of transformational and exchange leadership
on organizational trust at the same time is 0.08 and
0.49, respectively. In fact, if leadership is
exchangeable, it is more effective than
transformational leadership; Of course, the
correlation coefficient of these two variables is 0.81,
which shows that these two styles are more
interdependent. Meanwhile, the value of chi-square
for model approval is 422.747 with a significance
level of 0.000, which indicates that the model is
approved. The mean square root means residual
value (RMR) is 0.994 and the value of the fitness
index (GFI) is 0.988; Therefore, both indicators
indicate the excellence of the model to describe the
real situation.

Results:

The results show; Inspirational motivation
component had the least effect and individual
considerations component had the most effect on
organizational trust; Of course, among the
components of organizational trust, the delegation of
authority with the intensity of 0.85 had the highest
and the competency with the intensity of 0.00 had
the least impact on transformational leadership and
also the intensity of the influence of the component
of participation is negative. Also, the active
component based on active exception had the least
effect and the management component based on
passive exception had the most effect on

organizational trust; However, among the
components of organizational trust, the component
of attention with the intensity of 0.83 had the highest
and the delegation of authority with the intensity of
0.04 had the least effect of exchange leadership.
Also, the intensity of the effect of transformational
leadership components is 0.79 for ideal influence,
0.82 for inspirational motivation, 0.88 for mental
motivation and 0.78 for the components of exchange
leadership, respectively. 0.42 and interventionist
leadership is 0.86, which indicates that the
component of inactive exclusion management has
the least effect and the component of mental
motivation has the most effect on organizational
trust; Of course, among the components of
organizational trust, the component of attention with
the intensity of 0.72 had the highest and the
delegation of authority with the intensity of 0.05 had
the least impact on transformational and exchange
leadership. The overall results showed that among
the four components of transformational leadership
that interacted with organizational trust, individual
considerations had the most role and inspirational
motivation had the least role, and among the four
components of exchange leadership that interacted
with organizational trust, management Based on
passive exception, it had the most role and
management based on active exception had the least
role.
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