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: Abstract

: Background and Aim: Organizational innovation is recognized as an important
: tool for organizations to compete in a competitive environment And
: Organizations in all business aspects are trying to consider the processes of
: knowledge management and human resource management as valuable and
: strategic assets for the development of organizational innovation. The purpose

© of this study is to investigate the effect of Knowledge management processes on
© organizational innovation with the mediator role of human resource
: productivity.

¢ Methodology: This research has been applied in terms of purpose and in terms
: of descriptive-survey method. The statistical population included all the
: employees working in the Tadbir Investment Company and subsidiary
: companies, which added to 270 people. The sampling method was random
: sampling. Using Cochran’s formula 158 people were chosen as the sample size.
¢ To gather the data standard questionnaires The processes of knowledge
: management, organizational innovation and human resource productivity have
: been used by Shujahat et al. (2019), the validity of which has been confirmed
: through content and its reliability through Cronbach's alpha, 0/785, 0/768 and

0/805 respectively.

Results: Structural equation modeling (SEM) was adopted for data analysis.

: The validation of the structural model was achieved using SmartPLS.
¢ Conclusions: The results indicated that knowledge management processes have
: a positive and significant effect on organizational innovation and human
¢ resource productivity. Also the results provide evidence of the mediating effect
: of human resource productivity between Knowledge Management Processes and
* Organizational Innovation. Therefore, we must pay special attention to it in the

organization.

Hajieh Rajabi Farjad, Niloufar Mirsepasi, Kamal Naderi Mehrbani (2021). The Impact of
Knowledge Management Processes on Organizational Innovation with the Mediating Role of Human
Resource Productivity . Journal of New Approaches in Educational Adminstration ; 12(1):1-14

Corresponding author: Niloufar Mirsepasi

Address: Assistant Professor, Department of Business Management, Faculty of Management and
Accounting, Islamshahr Branch Islamic Azad University, Islamshahr, Iran

Email: nmirsepasi@yahoo.com


https://portal.issn.org/resource/ISSN/2008-6369
https://portal.issn.org/resource/ISSN/2423-723X
https://dx.doi.org/10.30495/jedu.2021.19901.4105

The Impact of Knowledge Management Processes on Organizational Innovation with the ...

Extended Abstract

Introduction:

Process of knowledge management is the
explicit and systematic management of vital
knowledge and the processes that related to the
creating, organizing, disseminating and using
and exploring of knowledge (Shujahat & et al,
2019: 443). Dracker (2006) believes that a
successful innovation requires a focused and
purposeful hard work. Innovation is a key
factor in creating global competition that leads
to organizational growth, involves future
success, and is like an engine that allows
companies to be consistently efficient in the
global economy. (Bilalis & Maravelakis, 2006:
433) have examined organizational innovations
based on product, process and executive
innovations . Productivity is one of the criteria
for measuring activities. Whereas human
activities must have purpose and end, so when
it comes to talk about productivity, the work
can be examined from two completely different
angles. On the one hand, the role of usefulness
and effectiveness of the activity in achieving
the schematic goal is questioned, and on the
other hand, the efficiency of the activity is
discussed (Sidi & Akbari, 2009, 58). In this
research we proposed a relational model
between processes of knowledge management
and innovation with the mediating role of
human resource productivity by combining all
dimensions and the mentioned pivots.

Methods

Present study is applied one in terms of
purpose, and descriptive-survey one in terms of
method of fulfilling the work. Statistical
universe of the study include employees of
Tadbir Investment Company and its subsidiary
companies which were 270 people. According
to Cochran's formula, 158 people have been
selected as a sample by simple random
sampling method. The questionnaire designed
by Shajita et al. (2019) include three
dimensions of knowledge management
processes, organizational innovation and
human resource productivity, and each
dimension consists of 18 questions and a total
of 54 questions. Its validity has been confirmed
through content and its reliability through
Cronbach's alpha which were 0.785, 0.768 and
0.805, respectively. To analyze the relevant
data, we used descriptive indicators in the
section of descriptive statistics and statistical

tests in the inferential statistics section, the
normality of the Klomogorov-Sminrov test, the
definition of regression models to investigate
the effect of independent variables on the
dependent variable through structural equation
modeling (Smart PLS software).

Results

Descriptive findings based on the gender
classification showed that 67% of respondents
are male and 33% female. The results showed
that 23% of respondents are under 30 years old,
35% between 30 and 40 years old and 42% over
41 years old. Also, 3% of respondents have a
diploma, 9% have a beyond-diploma degree,
24% have a bachelor degree, 30% have a M.A.
degree and 34% have a PHD.

It can be said according to Kolmogorov test, the
data are not normal at a significance level of
5%. Therefore, structural equation modeling
and Smart PLS software can be used.

The coefficients related to the path between the
variables are greater than 1.96, which indicates
the significance of this path and the
appropriateness of the structural model. Chin
(1998) considered three values of 0.19, 0.33
and 0.67 as the criterion values for weak,
medium and strong values. According to the
findings, the values of R? indicate a suitable
fitness of the model. The GOF standard value is
0.257. As a result, considering the three values
of 0.01, 0.25 and 0.36, which are introduced as
weak, medium and strong values for GOF, and
obtaining 0.257, indicates the average fitness of
the general model.

Analyzing of the data showed that processes of
the knowledge management with an impact
factor of 0.335 through human resource
productivity have an impact on organizational
innovation; processes of the Knowledge
management with an impact factor of 0.535 has
an impact on the organizational innovation;
processes of the Knowledge management with
an impact factor of 0.865 have an impact on
human resource productivity and human
resource productivity with an impact factor of
0.388 has an impact on organizational
innovation.

Conclusion

The results of the study showed that processes
of the knowledge management have an effect
on organizational innovation by considering the
mediating role of human resource productivity.
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The obtained results are consistent with the
study of Shajita et al. 2019. It can be claimed
according to the findings that human resource
productivity is a mediating and intensifying
variable in the relationship between knowledge
management and organizational innovation. In
fact, having a productive, thoughtful and
efficient workforce in a knowledge-based
organization and knowledge-based
management, promotes innovation at the
organizational level.
The results of the study showed that processes
of knowledge management have an impact on
organizational innovation. The results are
consistent with studies of Costa & Monteiro
2016), Chen et al. (2012), Zareei (2014) and
(Ahmadpour,( 2013). Findings of Zareei (2014)
showed that among the factors of
organizational infrastructures, culture, structure
and technology have an impact on
organizational innovation and can be
considered as a facilitator.
The results showed that processes of
knowledge  management  influence  on
productivity of human resources. These results

are consistent with the studies of Asadollahi
(2011), Chen et al. (2012) and Shajita et al.
(2019).

The results showed that human resource
productivity has an effect on organizational
innovation. The results are consistent with the
studies of Shajita et al. (2019). Effort to
improve and use effectively and efficiently
various resources such as labor, capital,
materials, energy and information, are the goal
of all managers of economic organizations and
industrial  production units and service
organizations.

According to the mediating role of human
resource productivity in the relationship
between organizational innovation knowledge
management processes, it is recommended that
cash rewards are allocated to new projects and
initiatives; creative employees of Tadbir
Investment Company and its subsidiary
companies be encouraged and their names be
written on the boards; Managers of Tadbir
Investment Company and its subsidiary
companies support innovative projects in any
way that is possible; and the system of
meritocracy should be seriously pursued.
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