Yfole AY bl Yo,lod (ois Jlw ‘Gaijg.oi Co o )0 g5 BLd ) gy — sode dolilad
YEYY-VYY X o Sudg sl L Lo Yoo h-5¥5A: ol UL
http://jedu.miau.ac.ir

S5 oylel o wleMbl (5,98 (655,15 @ g oy dy Joo oy y
ool (9 9 poigel
3T ol Lo tame T iy Sl 5y oLl . e o 150
PSR

V- A opdy gyl VFOVAY mo AF/YIVRCL 0 o

R

w9 )l Sys 9 el U5 eylol jo Sledlll (g y3lid (b pdy () pSl gl Ban
5loolatul b as” wols JSis )8 by 9 Gjgel S oylel LS, asa |y (o kel anel>
5 xS Joazx oelel p g)lel disged plaie 4 a3 VPO slas (ol ail dolai (g yTaiged
aozr 5 g9 Aelidon n VAN igad pom CliS 5 g5l lg5 o0 Vb Sz 0l eni 5 90
dolidon 2y, o oolatul o lailiwl deliduw s 51 5Ls 5,50 slaosls (518,85 gz 0l (550!
8,5 18 a0l oy5e 5wy p glis,S (Wl oo 3ok 5l bl 5 plsime 2l 5l eolinal L
b Je SST 1 eeols o g 4o g ((IAAE g 0l S pdy Flig,S sl co )
009 duto g oo STyl caiesgw oo lis gl sle a8l ol olawl g lisle Yol
aulys oo oolawl 4y puaual g oolaiwl 4y 3,55 ¢ aLdldS 50 eolatwl 4 5,55 5 conld STl
g bV gyl s haw) wuiily I35 530 (6,58 sl eolaiul g (B pdy g oule leie 4
PRI 4 Sl g 009 e oud Sty (oenkie S (Biln 255 sl 2SS 4
Caolylo 1y jlas o )50 daol>

ol Gan s Uisel JS oplols,0ld (o pdy Jae il o3lg auls

Ol Gl st pole 09,5 gl dated i oyl i olSily e’
Sl eolhed o g3 psle 05,5 ( Sludl pole g laol 0aSiails L e olKesls Lozils |
Ol elhed (i 5 pole 09,5 Slusl pole 5 ool oaSsls Lo gy olSzils Lozils T

Ol Gled¥ 4ol Gays 5 Gi9el o)l8l isBigel Cupie wif (oulis 57
z-sarchahani@yah00.com alie Jytus odiwy g 5



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

doddlo
2y 5 65 (S5 oy 4 b (S5 sl az plas L' Oledbl (5,5l e sl ams 4o
o &bl 5l eoliiul a0, 5 calisie 5l 0353 45 SO (65l 515 wanl 80 e (]
Somal b lojle jo SlMbl (6,5l (2 pdy pae g GBpdy Jelse g e (omyp o plosle
L olbls)l 5§ oledbl g,0lé ;5 eolazul (Ghorbanizadeh et al.,2013)ccul soize gl o3
da)l5' g S g Slassh (sl p (soges Sloas (13gr (s )3 g laaisa 2alS (oI5 38l
Sy 55,5 @ g eolaiwl JJo e 4 (Bedman, 2013) sgi o jgel Japed cge
3085 313 0929 55k (nl g Senl 03,5 Gl 093 4 gl 059> 50 1) g0k Sl Sl
Marche & Jass plais! 543 a4 |, Slojle s sl > op Spte 5l (o 5 o]
S5 GRS 4 ks Ll «(Warkentin et al, 2002, Macniven,2003, Sahi & Gupta,2013
S50 2l Ol alewy 4 b (55l8 AL s B ol o Cute S (6l g5kt
bog Wz 6,0ld 6,5, a4 g opdy pas Ojgo 4o (NdUbisi,2007) 5,5 1,8 ool

cle M‘j} m - ).JQJ 0)54 0)5.7- )O 6)|J§ AJLAJ...: Ulf)Lf

SR 3l ogh (so b oje> (nl jo Sledbl (5 )5ld S pd carge oS alyh g Jelse S0
2 S o (hmgh 5050 (ol ol 4y azgi b el oMbl (g 55ld ate 1o opo slo
5 wa> 6o 6,508 05,5 g ipdy o T Lol aduaés a8 canl oad ploul aygsS i
Warkentin, Elahi et al.,2010:)¢;,.,| 009 BlbLs,l g Dledbl (g ,9ld o ] (1 5 oo alox |
,Marche & Macniven,2003, Tita & Bark,2005, Horest et al., 2007t al.,2002
Q5,10 892y (godsie o Joe (5y5ld by L bLs ) o «(Hinant,2002,Bofeas et al.,2004
& . H Y & A . . 1 . *
S (5,55 «(AJZen,1985) Tonds ik 58, (695 5l ke gl (n e 3 (S oS
.(Davis,1989) " s,5L5 53 Je s (Ajzen & Fishbein, 1980) T e

Jae @wszge sla e le 5l a5 cnl 00l atvie @3S O jge sl iegh wlely
oS et Wlgige 058 (o0 Trhe 2Mie S (6555wl &S Gammd syl Sindy
¢ Elahi et al,2010) ol ] xS @4 9 wox Gd Ghpd ,0 S elge

Information technology-*
Theory Of Planned Behavior-'
Theory Of Reasoned Action-"
Technology Acceptance Model-*



Vv 0B 39 3 Shigel S 0,18l 33 oledlol (559l (6 S, 1 g Sy dy Joho (gwyp

5 ey e ) s)sd B pdy Jawe (Khodadhosseni et al., 2014, Hong et al.,2003
el ooy Sl3l oT clial fog 1 BB g jliel 5 ol s, ol a4 Sldlbl slaping
2 else paiies né 3G e Joe ol 49 mso «(Venkatesh,2002,Bedman,2013)
0l S, (GAkedges § oo S8 ooliiuwl Clgpu p o] ko )..;L: Gk 3l «syald Ghpdy
6l it Al 4y Liitons o0l 5,0 (goiedgw 5 odds S0 oolitul dgg S o o
)." ‘6)5LJ )‘ ool wual 9 6)9L3 )| oolaiul L U’“")i" aS UT u.ma “bj-“"s" ua?h.wo‘_?)lb
‘) 6)51..3 )I @6‘5 oolazwl = ‘wlj )..M » W) J)J (G0 gw g 0 J)J u.ls.eru

.(Khodadhosseini et al.,2014 ) &S oo 5,5 ko

dlo) )0 Joiwe Joo 5595 ololp VAAZ Jloo )0 Guages bawss (60ld (indy (595
@ a5 el slaiml cwliidly) 059> 5l (gl ke (Joue Jos (5,955 il B yre (g5 (gl SO
w8 S 15 aslllas 3 90 (555LsS slo ik 0j5> 5 (5 Sl GReghy 5o 09T g
el gaas gl L8 ousS s Julse b alaly 1o (6,555 ] « (Khorasani et al.,2011)ccl
) & ool el Lai o T oLl sl (655 el b 31 51 )18, 58 0355 T b 2
Ol ST o e [ 4 s Gas)ms)w)@&,ﬁsw%yqu@b
wl w8 ,S S s, o1 L akyly jo (el 83 50 (S el | lnin g b (5,5
HE3, 455 12 oy sl g conl (IS ol ke Jaes Jes (5,555 ((Ajzen & Fishbein.,1989)
S oleie A (650l 0 5 g G pdy eaisS o elge asdlas gl cwl ol A Sl
(S 3kd o pdy Jae al go b Mals aigo ol jo (Joe (b 4 L VAAans jo L8,
L bl ol sebeil sla ks, o polaisl &heo @ Jao cpl e Lo opl 4 cmwlio sl
) mos w2 5 (S i Sl e Joe nl s o b e (55l glgil 5 bl 0 )8
ool (Y USe) (Khorasani et al., 2011) col (69,8 Jolge mdaw 10 Jow g el auio o)l
Cd g a2 oo oSS 0als STiol aiedgus g ool STyol solaiwl Cdgge Jule go |, oS oyl
B g Supd W 4 giks wibl, sleslarul aS pl 4 5,8 5l e 4 ool STl solasul
cgo aibl) 5loolaiwl a7 cpl 4 53 4ol liue as ouls S lol gaiedgu g udls wnless (g4
el 9o 3 Jole 9o () (Davis,1989) ojls o Lil wed o gl 5,15 0 Sles o YU
o Oliae (B3 dad #bly 15 wWigdh o (538 ] 5l eolaiul gl oS kb b 5,5
STyl aresgw ool STyl oolaiw] Clggun (yuizran «(Srite,2008) oS o s |y (5,9L8
Iy 0,8 g 05 o0 0,8 M (iul38l Cge gl il (5,0L8 5l eolawl Lol 15 w)ls il oo
g9 coolazul ujj.e,w u.w‘)B‘ u."))l.«) WD faL?U‘ u»)b uLon l) (8 ooy )lS by Q)L.u ) )ol.’é



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

S cpl bl a3 3 slxil sl yiwgyy (Karehana et al.,2002 )ogs oo (gdiedgus yiol33l
«Srite,2008, Khorasani et al.,2011) ol 03,5 w1 lp oante o5 slo ole>

5 e e jsb ay Glojl 5 (60,8 Jelse s y5ld Sapdy 658! bl 5 Akour,2006
ol S e S1EE) ol 5 b, S plowl sladaly o)lys ol B slaygl Sl 5k
Slere 4y oals SThol solaiw] Clggm 5 (goiosgw s sl alily (6,58 4 s o1 31 sla ol

)sh?.«-d < 6)51..3 U‘ u,u).ub l.u oolaiul L PM la LQJ..J...A U"‘ bLu)‘ g0 k_;7L:Luo
Jolse Jd 51 ole g9 2 Juld ailyy o S9,m Jelge (Khodadhosseini et al., 2014
ol g 509 auie jlol3l ad sla Cils (g9, aT aiil (69,8 5 eloix Jalse ( Slojlus

(Davis et al.,1989)w 138 o 5t Sledlbl (5 ,5ls 5l soliul

Sy Sawdgw

N

! S W ; gy 503,y S g 2d 3 g 23l
.w;ﬁ_’ S'ne)) ey _’JJ"”

e ! o 1 231851 oo’

\‘\/\q‘wﬁo G)BL;-é w).h.\.: JAA }) J&w

G55 0 )5 g 31 S50 (o9 duie 51 S0 puitie b il o, 4 (Park,2009) L
009 oy 50 5 (Sudg mSUl 6 Sl aiw) jo (550b0e> L@ jlre eolaiunl 4 s
5 c3lop e opl o Je Laly, 0929 5 (Seig Sl (6,80l 5l ooliwl 4 bled p pin
ol Hlo595 1 wlie 0,5 Clil 5l Rl lass jo (555l B pdy Joe C8)F A
21 olesle ,o ol Lopnd g Oledlbl s,9ls 31 ( Stewart et al.,2009) |, Kee 5 & lgnl
olosle Ho Sledbl (6,5ld dnwgs ol b aS aixd 3 asd g oy L8 axdllas 5,90 o, Sles
23,5 (S ey St e 4 Glg (o0 65 05 Oley )0 9 4Bl Rl Cas g clad 05>
e slizl g Slojle (60,8 oy id s 4 (Elahi et al.,2010) o Koo 5 ]I
OO od )3 g b Sl pj (o el a5 WSS Al g wiSly 69l hpdy o
S8 g sl bl axtes (lal 0 Gyl Andy p SR Jelee (e Slens
5 shslonl ol Lis 1) (599935 iy 5 Blejle p @Sl Kinjd w4l (Kang,2011)



V14 0B 39 3 Shigel S 0,18l 33 oledlol (559l (6 S, 1 g Sy dy Joho (gwyp

&yotd 5l eolaiwl 4 555wl )T A ug> iegh 3l (Esmaeili et al.,2013) ol ISan
E)l5 5 oled ole oYL g Cuie g e (Kivan ol ol 655 4 Se b aledsl
oy 5l oige] 50w slo (,9ld Bl p Sge alse w4 (Fahami & Zare,2014)
ooliiwl Slwl g (090 dude 5l (S Cubls p a5 0B S ass g adls e ply oKisls yo 90
OLlea g ooly SLB il cote alaly )0l Sl eslitul e b A5 5 (55 L
@ pgwge Jde a5 a8 S axl oes Jlssls elxl I ¢(Ghorbanizadeh et al.,2014)
sl ol 5 ek Slasl Sl o3 ol 5 grhe sle Jua plo Sl it g5l Gl
Sl (5,58 i pdy p alites Jelse 13b olie gl canl a3 5108 soliiul 5,50 syl
Oyt 00l g g aiedguw 31 Sy else a5 CciS g o Slpl b Glejle o
NS o018 5 oml sle as) e Jelse ple g ol andls Il (y5k8 B pdy 2], WU
Sl pite Sl oy 5 lolid & Gl sl Glojle o 00t ploxl sl (ighy (gm) 5
Slpl sle Glojls cl jo a5 3Ll Cores slo i 5l Cews ol 5 (6ls 5 0asS fows
OHen g ladae cwl oal asly eSS el csmline LB Sdgs slasly ohg 4
oS Cubls g oolul saesgw 3l Sd cudls s S lsie (AbdehKhoda et al.,2014)
G 5l DMl (5,53 o pd 50 00iiS pnd (5l gxS (ledbl (5,5Ld 5l oolaiwl Cdgpm
5l eolawl b «(Heidarieh et al.,2014) )], Ke ¢ 4 00> aiiws Sojp S jlas o oS8
Lse o5k (ondy Joe S essil e slologas i g ot 2lisy 53l S 0,50,
Sy oo oo las (3lw 4l gl wil ools ploul (g3l ancds Coles jo g &Ll 1l (6 ,lasSl o
SN & e 350 (59,5 05T 5 oy & Sl 028 (el i 550 5,050 by el

L ojorel b lojl a5 Ll 5l 285 azi g oo Gigly b 5 )15 Gloo (ouyp b

20 (hes M 3, 43 5 (S5l (6 059> 0 odes Dl Logaste (Dl ds sl plo s e s
Ol cnl 5o wiyle 1) (T 5l eoliiul G ansles 5 5skd (ipdy 5 Fae Jeloe lulis
5 Sy poedle Wb aS Cou g el doje Glgie plaie 4 il slo plojle Coonl
a4 OEe% (nl W e oapdigy (oS wiil anelr o 55 ()T oy s pslid 5l oolanal
oo ¥ IS po el aislo gy )8 hygn 5 Ghieel S oyll o (555l Ghpdy p fge Jelse

Ll 00 00ls UL.»J Ry 605-0‘-"-6



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

S Sl g

-

HE-

dli‘_g sdlinl G A ‘_;.Tui-i
Sog=E 3 salic! salico!

\ S g

Blan

GR9% sestie Joe T S5

o 895 s Soygel JS oyl )5 (5,9l 5l eslil GRS (s
95 (ol dmd 4

SRS el )b Shye 9 Siisel JS 0xl0l 55 g (550l Sl esliul g 3 pdy Jow

Syl 1y

A A

Syl (g ylolins g o bl | (g ,5l8 ogs ade 51 STyol b oads STyl cdgpus

Syl (g lolins g o bl | g,9ld 5l oolaiwl 4 (5,55 L (6,5l o9 dudo 31 ST

6 oline g oo LL3 T e slis 5l ool 4y 5,55 b s y5ld 5l onliil onds STyol Egpes

RPN
S, (g lolins 5 o bLI | ig,9ld 5l ookl a4y pooual b (5,9l 5l onlasl 4y 5,55

Syl (g lolins g e bLI | c(g,9ld 5l oolauwl b «(g,5L8 5l oolawl &5 guouas



VY 0B 39 3 Shigel S 0,18l 33 oledlol (559l (6 S, 1 g Sy dy Joho (gwyp

G (9
JS o lal (LSS asa 1) (g ol dmsl> el Sioon j bogs Slalllas g55 5l pol> iagh
- diges 5l oolatl b aS wiols LSCas () 85 OO § 0,0, YYO a5 YA) o)l (9 g (o)gel
bl g s Lol igad lare @ oy 85 YV g 850 a5 VYY), V20 slows gl ails Bolas (s 5
WAL digai oz ColiS 5 g bl plgs pop Vb gz b pend 0550 5 xS Jgu

A5 6y0) mex 5 @ anlidus py

Agoed g 6}41 daol> Y Jgo

Agos axol>
Y Yoo Sy
Yy AN o)
VPO YA Js slaws

Davis et ) ol,500 5 (mps o)llinl aelitiwyy I 6ygld (opdy Coxdy (ouyp oz
s 00lil o] 438,513 0l 5,90 sSUsS (slo imed o ol bl 5 s, 45 (al. 1989
oS el ey Wy i YO ol (5,8 (gl a3 O cinb) (ol 5 YO alidyy ool
(4555 Bosliiul Lol 5l od cudls p (455 B)yog dube 5l ad cuils gl yuaie Jolis
(455 D)5 b 5l 28ly ooliinl g (355 Fosliiwl a4y puenad (4395 )osliin] 4 Cod (5,55
gz 3l 03,8 solawl o 51472 T L (Yaghobi & Shakeri,2008) (5 ,SLs 5 (osiny .ol
daliin (2Ll b oolitul 553 gldd 5 alyime 2y, Gbo) 5 aclides s (2ls) e
9 a5 Cuz (VJga2)ad )5 )18 anli 0)50 5 050 glis,S W oy 5l oolinul b 55
I3 e 5l hrogi Lol e 50 ((hmg% (slo and b (55l 5 0dd (5y5] pez slaosls Julo
AD Jysed 53l oy 5l ool e Julos 5 (g limle c¥olee b Jow gz sSPSS21

e 00l oolaul



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

o sdwlive CL"’5)5 Lgl.iﬂ Y Jous

F o ocolaw!l  pwouad oo PSS Sloy 3l SRS Cubld
oldow 3 & & O eolaiw! cdgpw
o abd  oolaiwl  ooliiwl BrX &Sy9La 3

3 i aske gl

Gi9kd 5yl ooy

S99l

JARF IAAE eJASY AR eJAYY “IAYY ST

oo el e la Joo Judog g i sl (Sen il &5 Gl 4 axg L

Ol bl el oald ALY Jgaz o 0l gl 50 oy Syse Lo prie (Ko

ol el 00 Jloline <1+ 1 a8 (sllas a0 5 Caro o g galed 5 T ke o Jsaz
22,00 3929 (g (o i pled (90 4 93 Djg0 4 Jboline g pedtns bLS)

G e e (o (S (¥ Jogu

oolaw! & POV Y o Clld gy D il y
oolaiwl oolw!l 31 Swd 009 dado
e
solaw!
e . . Y
\ o2 bl

O3 dudo 3




\yY 0B 39 3 Shigel S 0,18l 33 oledlol (559l (6 S, 1 g Sy dy Joho (gwyp

***"\ TLAYE amd bl y

Cgeew 3l

ool

= SN A e

ool

\M M~/(§YT’ essess‘/‘,/\? %%S%%S./fro‘ 4.’ . .

ool

Vv p00 sy BRAR TN BRVALYS ool

sl f3line 0oy Sy 5l oS sl b o *F

9 R Sl e pp (o slaaisly

G il b S 8 iy 5 Sl i8R e gy S A0
A peoea’ g oolazul 4 (5,50 ol STl o 5 IS Clagas ol STl oe dube sle e
@Sl Jao¥ IS 0 ol eolitul pne Julod 5l ddgyhe (ol (qw)p Sz 0g eolatul
colyo IS ol 5o el oo &l g el slaosls o g asios 5l Jeols (o lasts] Jow)
dod Ui QuL.u‘ » aS el ouds QQM Ry Lthb).».uA (5‘)" Uas ).:\)Lm 9 L.» W) O)L.\.:L..w‘
whpdy GResi 2 doe Ol w s wnl B Jae 5 oog Hlo g bysie G Ll
D9 50

a.20

\ ) =015 TA —0.25
U‘Il / A | _——0.49

a.69

MOFID o.22
0.18

Chi-Sguare=20.54, 4df=18, P-value=0.30316, RMSEA=0.028

T

Y TS| e W RV i L)



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

5 il 2558 Gl ()T preni CellB (cw) 2 55 5 Jde (B3l gy Sz bl o
(F Jsoz) (5ln 0558 s adls sy p el oad aill (U Jao) (ioghy s)ldsne Joe
ol 0353 I3 cme /) ) S gllas mhaws 3 (Y+/OF) IS jgione e 45 wms o oyl
o Lol e a5 o] 5 el 035y 1,55 5 (amlin 3510 51 o emmlis ol Golul 1 cnl il
il digas olaxs iol381 b g 009 ol 1l ladiges olows a5 Cos (X)) IS 9dome
Gk ol 5B sl ailme goliT 4z 4 G5 H5dome i B sl p3Y Gl b e
G Y e /D) (g0l3] a0 45 615 j9dome G ax i 098 J S badigas olaws b )] adal,
Sobhanifard & ) cwl Ja cwlbe oilp 5l Sbowal o oails I8
bl 2 1 0 WNYA ol> iagh ,0 jlade ool a5 -1 5| (Akhavanekharazian., 2012
ol a5 ol (L (pizmen gl . enl 1595 (ormlie (2310 5l g% Joe 55 e Lo
0392 1% 51 YL Ko «(IFI 5 NNFI <CFl GFlc AGFD) (asLi bz 550 53 odal Caws 4
9o polie Soles Ho el Jl0)93 n (orlio (B30 5l 58 ety Gl Gelul 2 Jae 1 g
o asls ol elwl 10 g0 +/) 5l 2eS (</+VO) RMR 5 (*/*YA) RMSEA a3l
bl 2 gl 2l Jae &5 SIS g os geme y0 el 009y (ormlia Jae gl Joe
el 035y cmibin Jte o S5l sl asls ST

Joe 3l (2555 o als i Jgua

RMR IFI. NFI  NNFI CFl  AGFI GFI  RMSEA X/df X?

/)0 EE +/A4 \ Ay /A YA NAYA P=303 Y:/0f

315G 5 loline b eae ples jo T ke f(F US5) gl (6 o aine Joe wlal 2 cmizmas
oole sl Guloyem LS 5o Giegh ol Jow caS ole oo plaebl L 1A il oo (V/AF)

RGO PR



Vo 0B 39 3 Shigel S 0,18l 33 oledlol (559l (6 S, 1 g Sy dy Joho (gwyp

HA

1 N = ey

13.14

.
MOFID g-84

es L 54

Chi-Sguare=20.54, df=18, P-value=0.3031s&, RMSEA=0D.023

(oo 551 3l n 9e3]) G (6l e Jo iF S

Sl SG sl as as ols Hlas (7 USK8) oads a8 pdy Jowe Goww 5, Ol gl ¥ a5 8
o laslbiwl GBlyosl < /FF a4 oS o s Gle se ¢ 00l S0 Cdgpw i jo iali8l s st
EIVO) T Jlase (09 o gme 4y azgi b a8l lasl ool )0 o9 dde ity iul3dl

"9*“’@*“1 ol )0 y0gr Aoy oolaiwl Cdgg o Lo ),;L,)) So B9 A )3

Bl SO gl as ol plas (F JSK8) oo aidpdy Jow Sgww )5, Sl mls (Fas )8
Slasliw] Blpzil /¥« aS 0,5 duin Oled oo 0l Sy Cdgpw yurte 0 Giuli8l o st
a3 (YA T Jlake og o cme a4 az g b saay sl colawl 4 (5,5 jsce jo i3l

.35“‘54@1 e.)l.&.';.m‘c\.g&)iiﬁo& S50 Cgg o e )_usbf So B9

Bl SG sl as as oy las (F USK8) oads a8 pdy Jow Gouw 5, Ol bl 0 45,8
Slyzul /P a5 55 o Olees 0l S0 50 dude ke Ho GolEl o lastil

Sade og o pme 4 Az borasay glasl eoleinl a4 55 e jo 0 iol38l o sl
..uL? oolaiwl 4y (5,55 1 ol S0 y0gs dude Hlo e J,,;L P e SeReh ans 3 (VYL

D9 (5

Blzil SO gl 4y as ol las (V) JSUS) ool a8y Joe Fguw S, Sl ol Fas,8
S laslin] Blyzul < /¥ aS 55 o im ole oo coslatnl 4 (5,55 e jo ioldl o lasti!



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

ao,8 (MY T Jlade jog o cme 4y az g b sasany 3Ll coliwl 4 puenal psie jo iol38

YV ML: oolaiwl 4y puenal p oolaiwl 4y (5,55 o sse ),.;L) P s SR

Slyzdl Sl 4 as ols las (V7 USK) oals asdpdy Jow Sgww )5, OIS mls Va5 8
S lasbiwl Glyzul < /8Y a5 5,5 o i Ole8 oo c0oldinl 4 puenal e jo ol o sl
45,8 (WVAY) T Jlade o jlo come 4 dgi b sasan slasl g,9ld 51 eolanul pce jo iulsél

YW J.:.sLs 69 leolanul  colaiul 4y puenal 5L Llo Jxe ),.;L) P hog

S5 Al g Sy
W) Sz elio (6 Sl 988 S ()05 5 sBsel pUS (GAEAES (0 s 0394
Slrog 3 sann a5 1 gl cwl jeme oLl 5 SMbI sansl> j5 (6,58 slaasle s Jl
Wgn S0l Wb sl asls o8 lie glamsl> iz 0 F5e j5b 4 ail ol elaxs]
il oledlbl (6,5ld aijaely 1, elaizl goniiles § Jld oS )line 5 5 (g)slg B>
Ol sl 1R LT le poye Gl Wl (o0 S ey yeS 50 a5 el (gaied ;08
1y sl et 50l Ol o DSl (g5 5,18 415 o SleMbl b aiedjad bL3,1 5
5 esloim ] galamil  ollas ol (S; olal plad 1 a8 canl 00,5T lisyl & sl sl
Coas |y QB S1)3 iy o (laisS ay el LBl 30 (0S4 5 Com ()8 Ol (55550
az o ols ol tagh sle adl 4 jsb olan el 03l g b T LS 35eel 5 il
Wyl o 5l eslind & gyt Jlos shdl sl 5 bl b o 5l eslinul 5 b bl L LS
SleMbl (5,5L8 51 oolatwl 4y (5,55 1 coads STl yogs dude g oul SThol (goiedgu (pired
=l Glaie @ wlg o o 5 eolatul &) uenal g (5,9L8 5l oolanl 4 555 g aLsldS L5
Catio alayly 00 STyl 051 a5l Lasgs oy STool Egges 5,88 36 g5l iy
a5 yob les wi)lo (g ol alayly (6,5L8 5l ookl 4 55 L 50 90 2 g 04l (g ylolixe g
A o lid aS ol ojlae plo sl s (5,55 el S0 0er dude ;U 09l e cdmlive
Sheo)s wialss ol ookl )3 (5t (o iy (5 S918 o 09 See 4 QLSS (B
@ peeal g Sl Fge ol esliiul 4 peeal p (659l leslitul 4 Cote (555 K08 Sk
i el 4l b b amsly ol .oyl o loline abal, (6,53 5 adly oolizal b 5 oslizal
«(Esmaeili et al.,2013)l,$es 3 Lelowl (AbdehKhoda et al.,2014) - 5en g lasoue
slslas ¢(Khorasani et al.,2011) ) Seo ¢ Slol,> (Fahami & Zare,2014)g,l; 5 ool

O‘)Mﬁw



yvy 0B 39 3 Shigel S 0,18l 33 oledlol (559l (6 S, 1 g Sy dy Joho (gwyp

5 &,lgiwl ¢(Heidarieh et al.,2014)0) )52 5 42 )3 ¢(Khodadhosseini et al.,2014 )
oL,

2 @A ge 5,9l plls SO b 10 g 4SS5 el g o2 (Stewart et al., 2009 )
O3S oo bl WS I s b 5ol olp)5 b e el ] ogr din
TR RSO IR ER TR NG SRR COR WA | E ] R SRIVIR VA PE UEIRCORPVIPS oo
b axes aslsl (5,9l 5l o3 soliiwl 4 o5 aS T 6l wcails dalgs (g,0LS 5l eolaul
5heslaul oblg ausS ulas! (LS a5 il ol 465 4 (g,5lkd (5 ouS g 12l o ok
Iy oo g ohl5 wo S b plojlu GBlaal 4y Slaws ol o Ol 6sld g wiylo 1) (g qlis
it HB et 5 (ptabaols Ly 5 b b sgy aalys o glajle 5 5 oo W lejle o
ool L;;L..)T heed clloy le e (i 4 axgi b ans dslol 093 0l 4 laowe i
Sleriny el 4 s )glid (B pdy Cumdy Sgnte Sz (OO ke 5l (Sed Cubloy e
Jole g0 ol Sledbol sl (5,0l8 Qlsl jo 00,5

Lol QL..;T LQJT GrSol (g dute ey &S JS ol | 2 (5;5l8 0dges ax>g
Odoane 4 cosliinl (gl peeal urie (09 ke I @S Gy e ).,.,L, Gaxg b
393 oy n 4 (Sl sla (5,5l3 glgil (651 a5 Sl 5l L3 aS 358 (o Sloiing
YV ol 3,90 (5,9Ld Hogr dube b aslo y calize Slpa 3l A v

Oelghes a4 ooliiul & predl pite y ooliiul 4 S (5,5 piie w3l 4 azg L
G emip gl a0 b (g)sls can )5 g Sl o a5 808 e slering
a5 00,5 e S)lg |y ol (5,5l G b pl 4 B @Sl (g 4ld Ol Cas (LSS

a5 00,5 oo olpiinn dshun 4 coslainl pe p coliiul 4 peal yxe ﬁb @ axg b
@b Wl (bigel e 13 555l 625 4 sblre g el Cb o Gluy g MMl @

ol el Cans gl At 5 6 Sl oy b aS Shagh aie sl Al 1SS

Le JeLY ° OQLD.W‘ u,...;j.h) 6)9L£ uu).n.\a J.\A )‘ LSI"O u‘)im@jf 9 ULO.W “Lc| as 09.5
CoblB il g o med BB (og sthie o 4 Jas ol QUTJL.&.:!ASM“SA)JA;
Slejl 5l atws o g o dlgiian 1 .l 039 oy 2 3,90 o losl o T Hlul 5,18



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

Wi ls [y Sledbl 65l by b b pe (cdoghy slo 0jg 41 99y 40 hled (S 4 &S ole
2isS eolaiwl Jow ol 5l

ﬁ"xﬁ-‘" sr 9 eeld 4 Sl gl Glojle )0 ead plxil Gla Gragh (ow)p 5o

Olosl 28 5 oS (LS Sumer slayeite S| S ol 5 (los 5 00 Jaasd (sl eiie
5 bl plpls sl oad aisloyy eS il sanlice B dgs slaolyd o a0 Slpl sl
@ ot poedle b plojle aagh sle cled g b )b 0 it Gl gl e

ls dalym g0l (60,5 5 sode slaos

References

- AbdeKhoda, M., Ahmadi, M., Hosseini, AF., Parikhani, E., Farhadi, A.
(2014). Factors affecting the adoption of IT by medical staff in hospitals of
Tehran University on Technology Acceptance Model.Tehran University of
Medical Sciences Faculty of Paramedical (Health Pyavrd) VVolume 7, Number
4, pp,287-298. [in Persian].

- Ajzen, L., Fishbein, M. (1975). "Understanding Attitudes and Predicting,
Social Behavior".Englewood Cliffs, NJ: Prentice-Hall

- Ajzen, I. (1985). "from intention to actions: a theory of planned behavior". In
J. Kuhl & J. Beckman (Eds.), Action-control: From cognition to behavior. New
York, pp. 11-39

- Ajzen, 1., Fishbein, M. (1980). "Understanding attitudes and predicting social
behavior". Englewood Cliffs, NJ: Prentice-Hall.

- Ajzen, L., Fishbein, M.(1980). Understanding attitudes and predicting social
behavior. New Jersey: Prentice-Hall; 1980.

- Akour, I. (2006). Factors influencing faculty computer, literacy and use in
Jordan: A multivariate analysis. [Dissertation]. Louisiana Tech University;
2006.

- Bedman, N. (2013). "Service quality in automated teller machines: an
empirical investigation". Managing Service Quality, Vol. 23 Iss: 1, pp.62 — 89



yva

0B 39 3 Shigel S 0,18l 33 oledlol (559l (6 S, 1 g Sy dy Joho (gwyp

Boufeas.,G. Halaris, 1., Kokkinou, A. (2004). Business Plans for the
Development of E-Government in Greece: An Appraisal". UNTC Occasional
Papers No 5: Athens, Greece,

Davis, F, D., Bagozzi, R, P., Warshaw , P, R.(1989). User acceptance of
computer technology: A comparison of two theoretical models. Manag Sci.
1989; 35(8):982-1003.

Davis, F, D. (1989). Perceived usefulness, perceived ease of .use, and user
acceptance of information technology. MIS, Qua. 1989; 13(3):319-40.

Elahi, Sh., Abdi, B., Danaeifard, H. (2010). Adoption of e-government in Iran:
defining the role of the individual variables, the social organization and the
adoption of technology. Public management perspective, Number 1 ,2010, pp.
41-67 [in Persian].

Esmaeili, M., Toloei, Ashlaghi, A., Poorebrahimh, A., Esmaeili, R. (2013).
Determine the acceptability and feasibility of implementing information
technology staff at Shahid Beheshti University of Medical Sciences based on
Davis. inquiring, Shahid Beheshti University of Medical Sciences Journal.
Eighteenth year, No. 1, pages 40 to 45 April 2013: 15[in Persian].

Fahami, R., Zare, H.(2014). Factors influencing the adoption of new
technologies in distance education using technology acceptance model. a new
approach to the Journal of Educational Administration, Issue 1, PP,67-80 [in
Persian].

GHorbanizadeh, V., Nangir, S,T,H., roodsaz, H. (2014). Meta-analysis of the
factors affecting the adoption of information technology. management research
in Iran, Volume 17, Number 2,pp,51-72. [in Persian].

Hidarieh, S, A., Seyedhosseini, S,M., Shahabi, A. (2014). Simulation model of
technology adoption in the banking system dynamics approach. Journal of
Management Development, Vol. 1, No. 1, pp. 98-67 [in Persian].

Hinnant, C. (2002). "Managerial Perceptions of E-Government Adoption by
State Agencies". Ph.D. Thesis, Dept. of Public Administration and Policy.
Athens. The University of Georgia.

Hong, K.S. (2002). Relationships between student’ and instructional variables
with satisfaction and learning from a web-based course. The Internet and
Higher Education, 5, 267-281.

Horst, M., Kuttschreuter, M., and Gutteling, M. (2007). "Perceived
Usefulness, Personal Experiences, Risk Perception and Trust as Determinants
of Adoption of E-Government Services in The Netherlands". Computers in
Human Behavior, (23), 1838-1852.

Kang, H. (2011). Critical Success Factors in Implementing Process-Oriented
Knowledge Management Systems (PKMS) in the Public sector in Korea.
Master Thesis, lowa State University.

Karahanna, E., Ahuja, M., Srite, M., Galvin, J. (2002).Individual Differences
and Relative Advantage: The Case of GSS". Decision Support Systems, 32,
327-341.

Khodad hosseni, S, M., Noori, A., Zabihi, M,R. (2014). The adoption of e-
learning in higher education: application of the theory. technology acceptance



FE ol AY buasl Yoyl s JUo e jpol Cu ot 50 95 (3bd ) g — soke dolibad

model and service quality of e-journal of Research and Planning in Higher
Education.No. 67, pp.111- 136 [in Persian].

- KHorasani. A., Abdolmalaki, H., Zahedi, J. (2011). Factors affecting the
adoption of e-learning in students of Tehran University of Medical Sciences.
Iranian Journal of Medical Education on Technology Acceptance Model /
December 2011, pp. 664-673 [in Persian].

- Marche S., McNiven, J. D. (2003). "E-Government and E-Governance: The
Future isn't what it used to be". Canadian Journal of Administrative Sciences,
2003, 74-86.

- Ndubisi, N. (2007)."Customers Perceptions and Intention to adopt Internet
banking: The moderation effect of computer self-efficacy”. Al & Soc, 21, pp.
315-327.

- Park, N., Roman, R., Lee, S., Chung, J. (2009)."User Acceptance of a Digital
Library System in De veloping Countries: An Application of the Technology
Acceptance Model”. International Journal of Information Management,
29,196-209.

- Sahi G, K., Gupta, S. (2013)."Predicting customers' behavioral intentions
toward ATM services".Journal of Indian Business Research, Vol. 5 lIss: 4,
pp.251 — 270.

- Sobhanifard Y., Akhavan, Kharazian, M. (2012). Factor analysis, structural
equation modeling and multilevel. Printing Tehran, Imam Sadegh University
Press.

- Srite, M., Thatcher, J,B., Galy, E. (2008). Does within-culture variation
matter? An empirical study of computer usage. J Global Info Manag. 2008;
16(1):1-25 .

- Stewart, W., S, Coulson., R, Wilson. (2009). Information Technology: When
is it Worth the Investment?. Communications of the 1IMA, VoL 7, Iss 3,
PP119-122.

- Titah, R., Bark, H. (2005). "E-Government Adoption and Acceptance: a
Literature Review". HEC Montreal.

- Venkatesh, V. (2000). "Determinants of Perceived Ease of use Integrating
Control, Intrinsic Motivation, and Emotion into the Technology Acceptance
Model". Information Systems Research, 11, 342-365.

- Venkatesh, V., M, G., Morris, G, B., Davis, F. D. (2003). User acceptance of
information technology: Towards a unified view. MIS Quarterly 27 (3): 425—
478.

- Warkentin, M., Gefen, D., Pavlou, P, A., Rose, G.M. (2002). "Encouraging
Citizen Adoption of e-Government by Building Trust". Electronic Markets,
(123), pp. 157-162.

- Yaghobi, N,R., Shakeri,R. (2008). The analysis of the technology acceptance
model, with emphasis on the adoption of Internet banking. Journal of
Management Science, Vol. lll, No. 11, pp 21-44[in Persian].



