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Identifying effective indicators of intelligent universities in the
development of knowledge-based systems using the Delphi-fuzzy
method

Abstract:

Smart systems are one of the most important issues among IT companies. With
the development that exists in today's societies, the need to transform traditional
universities and subsequently knowledge-based companies into universities and
Intelligent Systems is noticeable. The need for coordination between the
development of technology in the field of Economics and consequently in the
field of Education. The present research has identified effective indicators of
smart universities for the development of a knowledge-based system in the Free
Universities of Tehran. The aim of this study is to identify effective indicators of
intelligent universities for the development of a knowledge-based system. The
study was first conducted using the library method to examine the broad literature
of the subject, which resulted in the preparation of a preliminary framework of
the components and indicators of the intelligent University on the development
of the knowledge-based system, and was identified with the help of the Delphi
phase method and the opinion of 10 experts. And in order to structure the
relationships between indicators and their dependence, mcphasey was used to
identify the most advantage of each indicator using the dimethylphasey method.
Based on the results of the research, the dimensions of the intelligent university
model in the development of the knowledge-based system include 8 dimensions:
management dimensions, strategic dimensions, regulatory dimensions,
organizational dimensions, human dimensions, environmental dimensions,
infrastructure dimensions, governance dimensions that these 8 dimensions can
play a significant role in the development of knowledge-based systems.
Keywords: Mixedmethod, intelligent university model, development,
knowledge-based system
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