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Investigate the effected factors on the training effectiveness in
the employees virtual on the job instruction at the ""Bank
Tejarat"

This study was conducted to investigate the factors affecting the effectiveness of
virtual training while serving employees in Tejarat Bank. The research method
is quantitative in terms of applied purpose, quantitative in terms of data type and
descriptive and correlational in terms of data collection. The statistical population
of the study is all employees of Tejarat Bank in Tehran, whose number is ©)1Y¥
people. According to Morgan's table, YA¢ people were selected as a sample and
based on a researcher-made questionnaire in four dimensions and Y'Y items on a
five-point Likert scale. In the descriptive statistics section, data descriptions are
presented in two sections: contextual variables and main variables, and in the
inferential statistics section, the Chi-square test (Chi-square) is used to test the
hypotheses. According to the research data, it can be said that there is a positive
and significant relationship between effective teaching of teachers, quality of
educational services, application of information technology and new methods of
e-learning and effectiveness of virtual training while serving employees in
Tejarat Bank.

E-learnings in-service trainings new methods of e-learning
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