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Abstract

The efficiency of each employee of an organization determines its effectiveness. The purpose of this study is to
Examining the relationship between human resource management practices and service effectiveness with regard
to the mediating role of employee performance Iran Insurance Company in Isfahan province. This research is
descriptive and correlational. The statistical population of this research is 200 employees of Iran Insurance
Company in Isfahan province, and using stratified random sampling, 127 people were considered as the sample
size. The main tool of this research was a questionnaire, and in order to analyze the data, the methods of Pearson
correlation coefficient and regression analysis were used using SPSS and Amos statistical software. The findings
showed that there is a significant relationship between human resource management practices and service
effectiveness regarding the mediating role of employee performance in Iran Insurance Company in Isfahan
province. Also, the research results showed that the relationship between the variables is also significant. The
obtained results show that human resource strategies and employee performance lead to the improvement and
effectiveness of providing services to customers in the vast insurance network of Iran in Isfahan province.
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Human resource management is widely
recognized as one of the main pillars of
organizational success. Also, this area plays a
significant role in improving organizational
performance and creating superior competition
in the market. Human resource strategies can act
as a powerful tool for improving organizational
performance. The success of any organization,
large or small, depends on the existence of good
and coherent management of its human
resources. With the increasing development of
technology and changes in working methods,
these strategies require continuous review and
improvement. Human resource strategies are
referred to as a set of management approaches
and actions that are determined with the aim of
attracting, retaining and developing the
workforce. These strategies include methods of
employee training and development, designing
reward and incentive programs, performance
evaluation and work policies. In fact, human
resource strategies are defined based on
organizational goals and specific conditions, in
a balanced manner and in coordination with
other organizational strategies.

This research is an applied research in terms of
its purpose and is descriptive and survey-type in
terms of its data collection and analysis method.
Correlation coefficient, regression analysis, and
structural equation methods were used to test
the research hypotheses. The research
questionnaire consists of two parts. The first
part of the questionnaire includes demographic
questions about the audience (for example,
experience level, age, gender, etc.). In the
second part, items related to the research
variables were presented to the respondents.
After reviewing and evaluating the
questionnaire by professors and experts,
relevant amendments were made to the
questionnaire and its face wvalidity was
confirmed. In this research, three questionnaires
derived from Otto's research (2024) including
34 questions were used. These questionnaires
include: 11-question questionnaire on human
resource management practices (including
components of job planning, self-management
team, performance management), 14-question
questionnaire on employee performance

(including components of work planning, work
efficiency, effort, and creativity and
innovation), and 9-question questionnaire on
organizational effectiveness (including
components of goal achievement approach,
system resource approach, strategic structure
approach, and competitive value approach). In
this study, Cronbach's alpha coefficient method
was used to determine the reliability of the
questionnaire. As the questionnaire on human
resource  management  practices  and
organizational effectiveness with employee
performance was obtained with a high
Cronbach's alpha; and considering that all
values are higher than the standard of 0.7, it can
be said that the measurement tool has
appropriate validity. The statistical population
of the study includes all employees of Iran
Insurance Company in Isfahan province,
consisting of 200 people. In order to determine
the required sample size, 127 people were
considered as the sample size using the Cochran
formula and stratified random sampling
method. In order to analyze the data, Pearson
correlation coefficient and regression analysis
methods were used using SPSS and Amos
statistical software. After ensuring the validity
and reliability of the indicators, the model and
research hypotheses were tested. In this study,
the structural equation modeling method was
used to test the model and research hypotheses.

Factor validity has been used to measure the
validity of questions. Factor validity is a form
of construct validity that is obtained through
factor analysis. Factor analysis is a statistical
technique that is widely used in most
humanities. In fact, the use of factor analysis is
necessary and essential in branches where
questionnaires and tests are used and the
variables are latent. For this purpose, first and
second order confirmatory factor analysis has
been used to measure the validity of questions
and examine the relationship between the
indicators and concepts in question.

This study strengthens the hypothesis of
increasing organizational effectiveness
regarding the relationship between human
resource management practices and employee
performance. The findings of this study clarify
the ambiguity of the importance of human
resource management practices, organizational
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effectiveness, and employee performance.
Career planning and employee performance are
significantly related to each other. The results of
previous studies confirm that career planning
enables organizations to make informed
decisions about succession planning and
compensation in order to attract, retain,
develop, and motivate the workforce. It can also
be seen from previous studies that career
planning systems help individuals develop
skills that are essential for advancement and
development and organizational success and
growth. The findings also showed that self-
managed teams and employee performance are
significantly related to each other. The result is
similar to the findings of several researchers
who assume that self-managed teams accelerate
organizational processes, increase employee
satisfaction, and productivity.

Furthermore, this study shows that employee
performance mediates the relationship between
HRM practices and organizational
effectiveness. The results support previous
studies, which show that job-related knowledge,
skills, and abilities are a necessity for the
successful and efficient performance of diverse
tasks. The results also show that employee
performance serves as a measure of an
organization’s capacity to achieve its goals
while successfully utilizing available resources
in a constantly changing environment. Human
resource management practices are effective in
modifying employee behaviors, competencies,
and attitudes to achieve organizational goals.
Human resource management practices ensure
that an organization’s human capital supports
its strategic goals. The results show that career
planning and employee performance are
significantly related. An effective career
planning system enables employees to acquire
new skills that are useful for their professional
development and the successful
accomplishment of organizational goals.
Insurance management is most interested in re-
evaluating career planning practices, where
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Abstract

In today's world, students are known as the bright and dynamic future of societies. Developing and utilizing the
talents of these young elites is a fundamental and vital responsibility for educational organizations and institutions.
Given this reality, managing student talent with a sustainable development approach has been considered as a new
and efficient approach for the continuous and sustainable development of student talents. Therefore, the purpose
of the research is to identify the factors of managing student talent with a sustainable development approach and
to present a model. In this regard, the present research was conducted with a qualitative approach and in terms of
purpose, it is an applied research and using the Brown and Clark content analysis method. In this research,
information was collected by conducting semi-structured interviews with 15 experts including professors, senior
managers and faculty members through purposive sampling. Then, using the content analysis method, the
information extracted from the texts and interviews was categorized and analyzed. Reliability was examined and
confirmed using the two-coder method and test-retest reliability. In order to calculate the level of agreement, the
Kappa coefficient was used in SPSS software, which was 0.75, which indicates acceptable reliability. Also, to
ensure the validity of the research, in addition to using the researcher's sensitivity strategy in the research process,
the findings were provided to 3 academic experts and were approved. The results showed that the factors of student
talent management with a sustainable development approach should have characteristics such as internal factors,
external factors, macro factors, micro factors, and organizational factors. Finally, these results were classified into
16 organized themes, one overarching theme. Also, by implementing educational programs, developing practical
skills, encouraging participation in community-related activities, and industrial relations, students' talents can be
developed sustainably and prepared for entering the labor market. This approach, in addition to increasing the
performance and capabilities of students, also contributed to the sustainable growth and development of society.
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Despite the widespread importance of young
talents, their potential has not been used to a
large extent. They are educated and talented, but
at the same time they face instability in
employment. Also, the specific background
conditions of Iranian universities are a factor
that should be studied for its results on the
process of managing student talent. Also, the
lack of local models in the field of student talent
management indicates a significant research
need at the national level. Considering the
issues raised, the present study seeks to provide
a model for managing student talent with a
sustainable development approach in the
country's higher education system; for this
purpose, an attempt has been made to analyze
the sustainable development theory in the
qualitative method with respect to the specific
background conditions of Iran and the process
of managing student talent in the country's
universities.  Therefore, considering the
research problem and the lack of research
evidence in this regard, the present study aims
to answer this question: What are the
components of the student talent management
model with a sustainable development
approach?

This research, which is developmental in terms
of purpose, was conducted with a qualitative
approach and using thematic analysis method.
Thematic analysis method, which is also known
by other titles such as thematic analysis and
thematic analysis, is one of the common
methods of content analysis and a method for
analyzing qualitative data from interviews that
also provides the basic skills required for many
other qualitative analyses. Common methods in
thematic analysis include the format, matrix
themes, thematic network themes and
comparative analysis, of which thematic
network analysis method was used in this study.
In the thematic network, which was developed
by Atride Stirling (2001), the themes are
systematized based on a specific process and in
the form of basic, organizing and
comprehensive themes.

In the process of content analysis, interviews
were first conducted and then supplemented

Vol 2, No 8, Winter 2025

with notes taken during the interview sessions.
Then, through careful and repeated study,
independent ideas were identified for each
interview in the form of basic themes and a code
was assigned to each. Of course, if there were
sections with similar themes in the text of
previous interviews, the same previous codes
were used as indicators. Finally, in this study,
the basic theme was extracted. After obtaining
the basic themes, organizing themes and
overarching themes were abstracted according
to the basic themes. At this stage, an attempt
was made to achieve more abstract themes by
reorganizing the primary themes or themes so
that researchers could find more comprehensive
and central themes. At this stage, 61 primary
codes, 13 basic themes in the form of 5
organizing themes, and by examining and
analyzing the themes, six overarching themes
were extracted, including: internal factors,
external factors, macro factors, micro factors,
and educational organizational factors, which
are presented in Table 2.

Student talent, as the bright future of society,
has an important responsibility for educational
institutions and educational organizations. But
how can these talents be sustainably utilized?
Also, the sustainable development approach in
student talent management has been proposed
as a new and efficient solution that emphasizes
the continuous and sustainable development of
student talents. Also, the results showed that,
including 61 initial codes, 13 basic themes were
identified in the form of 5 organizing themes for
presentation.

External factors include the organized theme of
talent management financial resources,
organizational environment factors, and laws
and regulations supporting talents. It can be said
that the impact of these external factors on talent
management can play an important role in the
development and utilization of talents in the
organization. For example, the existence of the
organized theme of sufficient financial
resources can help the organization improve its
talent management programs and provide the
necessary resources for employee training and
development. Also, the existence of laws and
regulations supporting talents can create a
favorable environment for the growth and
development of talents in the organization. As a
result, the impact of these external factors on
talent management is of great importance and
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can be influential in the progress and
development of the organization. Therefore, the
results of this study are consistent with research
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Abstract

Today, the first and most important limitation to solving the growing urban problems and inefficiency of service
delivery, especially in developing countries including Iran, is the lack of citizen participation in urban management
and planning, which ultimately leads to the failure of the predicted urban landscape and citizen dissatisfaction.
Identifying effective indicators in the productivity of municipalities based on good governance can help achieve
this goal. The research method in this study is a mixed exploratory (qualitative-quantitative) method. Thematic
analysis method has been used in this research. After coding the indicators and removing incomplete and irrelevant
codes, 161 selective codes (indicators) were obtained. After repeatedly defining and revising the main and sub-
themes, 13 sub-themes and 5 main themes were presented in the final form. Finally, the qualitative data was
carefully reviewed through semi-structured interviews by 20 academic experts. The result of this study led to a
reduction in the number of selective codes from 161 to 78 codes, and there was no change in the main and sub-
themes. The results obtained indicate that productivity based on good governance is of a set of factors Includes,
management structure (efficiency and effectiveness, strategic vision and flexibility), participation (participation
and consensus building), rule of law (rule of law and political stability and non-violence), legal structure (justice,
curbing corruption and transparency), and evaluation and accountability (accountability, performance evaluation
and accountability).
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The international community has come to the
conclusion that the main problem of urban
management is not the lack of financial
resources, modern technology, or skilled
manpower, but rather the main problem in the
way these factors are managed. In this regard, a
discussion has been held on decentralization
and delegating some of the powers and duties of
government agencies to local institutions in
order to improve the administration of citizens'
affairs and meet their needs. This has gradually
become the dominant management model in the
administration of city affairs. This is what is
known as good urban governance. The purpose
of this research is to study various theories and
models related to the research topic, along with
a review of the background, and then determine
the dimensions and components of municipal
productivity within the components and
dimensions of good governance.

This research is a descriptive research type that will
be based on analytical methods and case studies and
will include library research. The statistical
population of the research includes scientific
and research articles that are indexed and
accessible in the field of good governance and
productivity. In the following, focusing on the
effect of good governance on productivity,
thematic analysis method was used to extract
the required data. This data includes the research
topic and problem, the researcher's expertise, the
methods and techniques of data analysis, and the
form or pattern under study. Finally, the qualitative
data was carefully reviewed through semi-structured
interviews by 20 academic experts. This research is
qualitative and, with the help of quantitative
methods, provides a clear assessment of key aspects
of the framework of productivity issues based on
good governance in urban development.

In this research, among all the dimensions and
indicators that have been used in various
studies, productivity indicators were extracted
in the heart of good governance indicators and
in line with strategic vision. The total number
of indicators mentioned is 354, which have been
mentioned 780 times. In this research, theme
analysis and coding by Brown and Clark
method have been used. In the first stage, in

Vol 2, No 8, Winter 2025

order for the researcher to become familiar with
the depth and breadth of the data, it is necessary
to immerse herself in it to some extent. In the
first stage, in order for the researcher to become
familiar with the depth and breadth of the data,
it is necessary to immerse herself in it to some
extent. The second step involves creating initial
codes. The codes identify features of the data
that the analyst finds interesting. The coded data
are different from the units of analysis (themes).
In this study, manual coding method was used.
In the third stage, 161 selective codes (indices)
were obtained by the researcher with the help of
supervisors and consultants. The researchers
discarded incomplete or irrelevant codes, as
well as duplicate codes, to arrive at this number
of selective codes. In the fourth stage, the
researcher reached 13 sub-themes
(components). In the fifth stage, the researcher
defined and repeatedly revisited the main
themes presented for analysis, and analyzed the
data within them. At this stage, after going back
and forth between the sub-themes and the main
themes, the researchers finally arrived at 5 main
themes (main dimensions), which can be
explained in the context in question. In the sixth
stage, 13 sub-themes were obtained by
reviewing, refining, and shaping, which the
researchers defined and revised to 5 main
themes (main dimensions) After conducting
Delphi rounds and removing a number of
indicators, as well as merging and increasing the
number of components with the opinion of
research experts, the number of indicators
ultimately decreased from 161 to 78, and the
number of components remained unchanged at
13. These components and indicators were
identified in 5 dimensions for the productivity
of municipalities based on good governance.

In order to answer the research question by
using the theme analysis method, 78 basic
concepts, 13 basic themes and 5 main categories
in the form of clusters "Evaluation and
accountability (accountability, responsibility
and performance evaluation)”, "Law Axial
(political stability and non-violence and rule of
law)", "Legal structure (corruption control,
transparency, justice and fairness)”, "Social
structure  (participation  and building
consensus)" and "Management structure
(flexibility, strategic insight and efficiency and
effectiveness)" were identified.
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The findings of the present study demonstrate
the fact that the productivity of municipalities
depends on a complex set of different
components, each of which requires its own
specific conditions. Each dimension of this
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Abstract

The current research titled "Analysis of the relationship between supply chain integrity and operational efficiency"
was conducted in 1403. The statistical population of this research includes 60 employees of Saravid Industrial
Company, which due to the smallness of the statistical population, the number of 60 people was selected as a
sample. In this research, two library and field methods were used to collect information. In order to formulate the
theoretical foundations and background of the research using the library method and to collect data from the sample
using a questionnaire; The field method was used. To measure the research indicators, collect the necessary data
and information from the operational efficiency standard questionnaires (Kadori, 1401) and the supply chain
integrity questionnaire (Kaptin and Avlino, 2021). The validity of the questions in the questionnaire has been
confirmed by the approval of the professors and the reliability has been confirmed using Cronbach's alpha formula.
The results of the research hypothesis test showed that there is a significant relationship between supply chain
integrity and operational efficiency.
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Today, global competition, changing markets
and new technologies have created new ways of
creating value in terms of quality. In such a
dynamic competitive environment, the strategy
to place a fixed set of activities in the value
chain is no longer used. Successful companies
recreate rather than add value. The focus of
strategic analysis is no longer the company or
the industry, but the system of value creation
among different actors in the economy -
suppliers, trading partners, contracts, customers
to cooperate in value creation. The key strategic
task is to reconfigure among the roles and
relationships in the set of actors to create value
in new forms and by new operators. For almost
two decades, managers have been learning to
play by a new set of rules. Companies must be
flexible to respond quickly to competitive and
market changes. They must constantly measure
themselves to achieve the best results. They
should boldly outsource their work to increase
their efficiency. And they have to show some
basic skills in the competition in order to stand
above the competitors. Positioning, once the
heart of strategy, has been abandoned as too
static for today's dynamic markets and changing
technologies. According to the new belief,
competitors can quickly imitate any market
situation and competitive advantage is
temporary at best, so in this research, the
researcher seeks to investigate the importance
of supply chain integration, improving
operational  efficiency for Creates an
organization.

The purpose of this research is to analyze the
relationship between supply chain integration
and operational efficiency in Saravid Company.

The research methods can be divided according
to the two criteria of the research objective and
the method of data collection. Based on the
purpose of the research, this research is of the
type of applied research and based on the
method of data collection, it is of the type of
survey research. In the investigation of
structural equations, the relationships of
internal and external latent variables
(independent and dependent latent variables)

Vol 2, No 8, Winter 2025

are taken into consideration. Here, the goal is to
determine whether the theoretical relationships
between the variables that have been
established in the conceptual framework
development phase have been confirmed by the
data or not. According to the output results from
the analysis of Lisrel software, if the value of
the t statistic is lower in any of the questions
related to the indicators, that question will be
removed in the subsequent analysis.

Achieving competitive advantages is aimed at
gaining more market share. Based on this,
activities such as material procurement,
planning for product production, storage,
inventory control, distribution, delivery and
customer service, which were previously
carried out at the company level, have been
transferred to the supply chain level, which can
ultimately increase Operational efficiency took
more effective steps. Therefore, according to
the mentioned cases, the researcher came to the
conclusion that there is a significant
relationship between supply chain integrity and
operational efficiency.
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Abstract

Currently, universities as a key factor in the social, economic, cultural and political development of human
societies play a vital role in education and human capital. The analysis of the factors affecting the growth and
development of human societies, including the advanced and growing ones, shows that It is that the efficiency and
effectiveness of the educational system in any country contributes greatly to the comprehensive growth and
development of that country. The members of the academic staff as one of the greatest assets of any society and
also one of the most important elements of the educational system play a very sensitive and decisive role. It plays
arole in the training of expert personnel and the fruit of their efforts ultimately leads to the growth and development
of human societies. The purpose of this research is to investigate the relationship between predicting the
dimensions of resilience on the quality of work life among the academic faculty members of Azad University in
Shiraz. The current research is of an applied type that will be carried out using the correlation research method,
because it explains the relationship between the variables and the prediction of the variables. The statistical
community studied in this research is 360 members of the academic staff of the Shiraz branch of the Azad
University. The selected sample among this community is 186 people based on Morgan's table. The results of the
research indicate that the dimensions of flexibility and moral intelligence can have an impact on the quality of
work life of academic staff members in the Shiraz unit. Resilience dimensions and moral intelligence are one of
the factors that affect the quality of working life of Azad University faculty members.
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In today's modern managerial world, the
concept of the quality of work life has become
a major social issue all over the world (Lutans,
1998). Meanwhile, in the past, only the personal
life of individuals was emphasized (Mohab Ali,
1997). The quality of work life includes any
improvement in the organizational culture that
causes the growth of employee excellence in the
organization (Filippo, 1998). Therefore, the
value system of the quality of work life
considers investment in people as the most
important variable in the strategic management
equation. The quality of working life is one of
the most interesting methods of creating
motivation and an important way forward in
designing and enriching a job, and its root is in
the attitude of employees and managers towards
motivation. Today, this topic is one of the topics
of the sociology of work and job and human
resource management of organizations that
requires special attention. Considering that
people spend most of their time, time and
energy in the workplace. It can be concluded
that the quality of work life can have a direct
relationship and impact on the personal and
social life of each employee or in this research,
each member of the academic staff of the
university. Resilience is an individual, family
and social ability to deal with and get rid of
incompatible situations or life stresses that are
not immediately effective; Rather, it leads to an
increase in the ability to face future difficulties
and hardships. The higher a person's sense of
control over stressful and anxiety-inducing
events, and the greater his resistance and
resilience, the less anxiety will occur.
Therefore, the current research is conducted
with the aim of investigating the relationship
between the components of psychological
resilience and the quality of work life of
academic staff members of Azad University,
Shiraz branch.

In this section, the questionnaires were
individually distributed among the academic
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staff members of Azad University, Shiraz
branch, and the relevant information was
collected. Walton's quality of work life
questionnaire (1973), Cornow and Davidson
questionnaire (2003). After obtaining the
necessary permits, three categories of
questionnaires (including moral intelligence,
psychological flexibility and quality of work
life) were distributed, completed and collected
among the sample people. Due to the spread of
the Corona virus, information was collected in
the form of online questionnaires. The data
obtained from the questionnaire was analyzed
using spss software, which was done in two
parts, descriptive and inferential. In the
descriptive level of this research, the mean and
standard deviation of the studied variables were
analyzed statistically, and in the inferential part,
the research hypotheses were tested. For this
purpose, correlation and regression methods
were used.

In this research, the number of male subjects
was 91 (48.9%) and the number of female
subjects was 95 (51.1%). And according to the
results of the regression analysis with the Enter
method, the multivariate correlation coefficient
for the linear combination of resilience with the
quality of life of the members of the academic
staff of the current research is equal to MR =
0.814 and R2 = 0.662, which is significant at the
0.05 level. is. According to the coefficient of
determination, it has been determined that 66%
of the variance of the quality of life among the
respondents can be explained by the resilience
predictor variable; Therefore, it can be said that
there is a relationship between resilience and the
quality of life of the faculty members of Azad
University, Shiraz branch, and the fourth
hypothesis of the research is confirmed.

Resilience is a factor that improves the ability
to change the structure or function in order to
adapt to the changing conditions and perpetuate
the identity, that is, the ability of the evolving
system to maintain its characteristics and
characteristics, despite  endogenous and
exogenous changes. (Di Florio, 2017) and the
consequences of agility, flexibility and being
active. It also makes the organization anticipate,
create and use new opportunities at different
times (Malak, 1998). The findings of the study
show that the components of this program have
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led to a decrease in the number of employee
complaints, a decrease in the rate of
absenteeism, a decrease in the application of
disciplinary regulations, an increase in the
positive attitude of employees and an increase
in their participation. According to the
mentioned cases, it can be said that the quality
of working life means the possibility of
satisfying the personal needs of the employees,
the existence of security for people in such a
way that they can continue their lives safely
with others and feel useful and acceptable to
others. be realized and finally have the
opportunity to increase their skills and
knowledge (Rodki, 2008). Therefore, one of the
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One of the main and most basic industries in the
world, the petrochemical industry is the link
between the oil industry and other industries, to
the extent that some people refer to it as the
"mother industry"”. In the Islamic Republic of
Iran, the petrochemical industry has always
been of special importance in different
governments due to the presence of abundant oil
and gas resources in an exceptional
international position on the one hand and its
rich foreign exchange earnings on the other
hand. These attentions, unfortunately, the
growth trend of this relative advantage has
decreased, which indicates the loss of relative
advantage revealed in global markets. There are
several reasons for the decline in the growing
trend of this parent industry. These reasons can
be related to the environmental uncertainty and
the intensity of competition in the global
markets, because this issue has faced the
companies and petrochemical complexes with
many challenges and strategic risks in the fields
of engineering, finance, economy, human
power, technology, etc.

The purpose of this research is to study and
present a financial, technical and economic
evaluation model in Hemet petrochemical
industries.

Contexts are factors and conditions that
facilitate or slow down the implementation of
the strategy. They are placed in the two domains
of organizational structures and human agency
and the relationships between them. Based on
the coding done on the data obtained from the
statements of the participants and reflective
observations of the researcher, in general, the
results have been obtained as follows: The main
components of causal conditions include ten
major categories: "Appropriate organizational
structure”, "Increasing the amount of
behavioral-cognitive  support of leaders",

1. Atash Sooz, A.¢ Feizi, K.¢ Kazazi, A. &
Elfat, L. (2016). Interpretive structural
modeling of supply chain risks in the
petrochemical  industry.  Journal  of

"Attention to individual emotions”, "Elevating
the level of the depth of cognitive conditions of
leaders”, "The need for social participation",
Paying attention to individual development and
competences"”, "Strengthening of information
and communication technologies", "The need to
develop appropriate organizational processes”,
"Draw a vision and clear goal statement” and
"The need for human development” were
analyzed in terms of meaning, among them,
development Human resources as the main
phenomenon for the management of social
damages were meaningfully restored.

This research did not consider external factors
such as market trends, regulatory changes or
geopolitical influences that could affect the
valuation model. These external factors can
affect the applicability and reliability of the
model in real-world scenarios. Regularly
benchmarking the performance of
petrochemical projects using an evaluation
model against industry standards or competitors
can provide valuable insight for improvement
and optimization. Establishing feedback
mechanisms from users of the evaluation model
can help identify areas for improvement and
ensure its  continued  relevance and
effectiveness. The impact of technology
adoption and innovation in the evaluation of
petrochemical projects should be investigated.
Assessing how emerging technologies such as
digitization,  automation and artificial
intelligence can increase project efficiency and
competitiveness. It is suggested that researchers
in their future researches investigate the impact
of policy frameworks and regulatory
environments on the evaluation and success of
Hammett petrochemical projects in order to
analyze the impact of regulatory changes on
project feasibility, investment decisions and the
overall growth of the industry. . Also,
comparative analysis of petrochemical projects
with similar projects in other regions or
countries should be done to identify global
trends, best practices and opportunities for
cooperation and knowledge exchange.

Industrial Management Studies, 14(41), 39-
73. https://doi.org/10.22054/jims.2016.4168
[In Persian]
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M. (2020). Economic evaluation of
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Abstract

Knowledge sharing is one of the new and important topics in the science of knowledge management. This research
aims to investigate the willingness of people to share knowledge by relying on motivational factors such as the
effect of hierarchical growth, reward from the training place, synergy of individual factors, group reward,
organizational support, synergy of organizational factors and collective synergy on the willingness to share
knowledge. This research is applied in terms of purpose, exploratory in terms of approach, and mixed (qualitative-
quantitative) in terms of data analysis. In the qualitative phase of the research, a group of employees working in
specialized jobs have the necessary experience and knowledge of employees. The organization of mining and trade
industry was considered as a statistical comprehensive with 137 people. In the quantitative phase of the research,
a closed and researcher-made questionnaire consisting of 35 items was used as the main tool for data collection.
The validity and reliability of this questionnaire was checked and verified by different methods. In the quantitative
phase of the research, Spss software was used to perform descriptive and inferential analyses. Finally, the results
of the research after presenting the final model indicate that a significant relationship between the investigated
cases has been seen in increasing the willingness to participate in knowledge sharing.
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The purpose of forming organizations and their
systems is to achieve a specific goal. To achieve
the goal and achieve organizational goals, it is
very important to make maximum use of
resources and facilities. In the past, the
advantage that gave organizations an advantage
over each other was their economic ability. As
a result, past organizations made great efforts to
make maximum use of existing resources and
increase capital capacity. With the passage of
time and changes in the type of resources and
facilities, the importance of information and its
management became very important, to the
point that a science called knowledge
management emerged and the survival of the
organization was tied to its maximum
achievement and use. Knowledge management
allowed managers to increase their
organizational  advantage by acquiring
knowledge and improving its quality and
guantity. Gradually, with the increasing
attention of management science to the role of
human resources and psychology, we observed
a higher level of knowledge management,
which was the voluntary participation of
individuals in sharing knowledge and
increasing the effectiveness of knowledge
management in improving organizational
advantage.

This research is applied in terms of purpose,
survey-exploratory approach, and mixed in
terms of type. Below, more explanations are
provided about the methodological dimensions
of this research.

The statistical population of the study included
the employees of the Mining Industry and Trade
Organization of Khuzestan Province in 2010,
which was 214 according to the estimates made
by the organization's statistics.

In the sampling of this research, the cluster
random sampling method was used, and
considering that in this research the statistical
population is specific and the scales are
quantitative, the Morgan table and the Cochran
formula were used to determine the sample size,
which was confirmed by both methods as 137.
In this research, considering the nature of the
research and the statistical population studied,
the purposeful non-random sampling method

Vol 2, No 8, Winter 2025

was used. (This practice is applicable when
people with characteristics with the desired
conditions in the field under study are limited).
In  purposive sampling, the researcher's
intention is to select cases that have sufficient
and high information in the field of achieving
the research goal. Generally, the sample size in
qualitative research is limited and small.

In order to cover the statistical population under
study, the following different stages are
intended:

a) Considering that this research is related to
knowledge sharing, people who have the
necessary experiences and are also engaged in
specialized activities have been targeted in this
research, and with this explanation, the targeted
people were separated.

b) Selecting respondents from the selected
population, observing the diversity of activities.
c¢) Distributing online questionnaires among
target groups.

To collect information, the library method was
used, and to compile theoretical foundations
and background through library research, and to
collect data, a questionnaire prepared based on
the statistical population was used.

To calculate the amount of research indicators,
data collection and research information, a
guestionnaire was used. The questionnaire
questions are formulated as 5-option (based on
the Likert scale) at the rank-order measurement
level based on the research objectives and the
thematic nature of the present study.

The data and information collection tool is a
questionnaire that is newly designed by
adapting similar samples from the past and
recalculating and using validity and reliability.

Given that the distribution of the collected data
was assessed as normal, parametric tests were
used in this study. Given that all the indicators
evaluated were evaluated independently, the
independent t-test was chosen. In this test, the
researcher thought that all participants in the
study should obtain a score of more than 75
percent of the score. Therefore, a score of 19 out
of 25, which represents 76 percent of the
acquired score, was used as the criterion for
calculating the independent t-test.

The main objective of this study was to
determine the effect of hierarchical growth,
reward from the educational institution, synergy
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Abstract

Effective diversity management, whether social or cultural, does not only lead to comparison with others and their
differences, but also includes the recognition of common goals and interests, and sports organizations are not
exempt from the increasing diversity and its effects, and sports are one of the main sectors. which deals with the
multiplicity of relationships between people from races, cultures, social situations, physical and mental
characteristics, economic conditions, etc., relying on the theories of social cohesion, the purpose of this research
was the effect of diversity management on the performance of football players in Iran's Premier Football League
clubs. . In terms of practical purpose, this research is based on descriptive-survey data collection.The statistical
population was all the players of the teams present in the premier football league (N=480) and 214 people were
determined using Cochran's formula and were selected as available. In order to collect data, the standard
questionnaires of Fink et al. (2003) were used to measure diversity management and the sports performance scale
of Charbanio et al. (2001). A structure was used in AMOS software, the findings showed that in general, sports
performance is affected by diversity management, but the impact of each component of diversity management on
the sports performance of players is different. While the impact of reactive diversity management and active
diversity management on athletes' performance was positive and significant. Based on the results, if the
management approach towards diversity is more active and flexible in the clubs of the Premier Football League
of Iran, we can expect more improvement in the performance level of the athletes.
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Sports as an institutionalized game more or less
shows the norms, values and reward
mechanisms and the limitations of the social
structure. But during the first two decades of the
21st century, social inequalities have been
growing, and there have been many differences
between people from different classes based on
race, gender, and the level of ability and skill.
Of course, sports organizations are not exempt
from the increasing diversity and its effects, and
sports is one of the main sectors that deal with
the multiplicity of relationships between people
of races, cultures, social situations, physical and
mental characteristics, economic conditions,
etc. The basis of all diversity management
measures in sport is to combat the problem of
discrimination.  The intermingling  of
relationships creates an opportunity to get to
know each other and overcome the fears and
prejudices that, in most cases, have weakened
the phenomenon of social exclusion. Examining
diversity and the effectiveness of diversity
management is very important not only for
improving the results of sports performance but
also for social, educational and economic
purposes. In general, it seems that the research
in the field of diversity management in sports
organizations and sports-related institutions is
very weak, and from this point of view, the
current research adds to the body of existing
knowledge by filling such a gap, and from this
point of view, it has theoretical importance. In
this research, an attempt is made to take a new
look from the lens of diversity towards athletes
and to explain an operational model for the
implementation of this look, to institutionalize
appropriate management thinking with regard
to the individual diversity of Premier League
football players and the alignment of individual
and organizational goals as the most sublime.
The purpose of clubs is to help. This research
wants to examine the issue of how diversity
management affects the performance of football
players in Iran's premier football league clubs?
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The method of the current research was
practical in terms of the purpose, considering
the way of data collection, it is a descriptive
survey. The statistical population of the
research was all the players of the Iranian
Premier League in the season 98-99. The total
number of players was 480. Using Cochran's
formula, 214 players were selected as a sample.
The method of distributing the questionnaires
among the players was simple and random. Fink
et al.'s (2003) scale was used to measure
diversity management.Charbanio et al.'s (2001)
5-question athlete performance questionnaire
was used to measure perceived sports
performance. And in order to analyze the data
and present the model, confirmatory factor
analysis was used using Amos software.

The analysis of the descriptive findings showed
that among the players of the Iranian Premier
League who participated in the current research,
the diversity intensity index was 0.512 for
religion, 0.791 for ethnicity, 0.942 for income,
0.369 for domestic or foreign, for The history of
participation in the Premier League is estimated
at 0.939, 972 for education and 0.899 for the age
of the players. And the results obtained from the
model fit indices indicate that all the indices are
in the desired range. Based on the data analysis,
the direct effect of submissive diversity
management on the sports performance of
players is -0.32, and because the significance
level of 0.009 has been obtained, it can be
confirmed the negative and significant effect of
submissive diversity management on the sports
performance of players. Active diversity
management has an effect of 0.29 on sports
performance. This effect is also direct, positive
and significant (P=0.017). Finally, the effect of
reactive diversity management on sports
performance of players has a path coefficient.
0.23 and the significance level is 0.025.
Therefore, since the obtained significance level
is less than 0.05, it is possible to confirm the
direct and positive and significant effect of the
management of reactive diversity on the sports
performance of the players.

The results of this study showed that the
dimensions of diversity management in sports
clubs each have a different effect on the sports
performance of players, and although the effect



Khodajo et al: Investigating the Impact of Diversity Management on the Performance of Football...

of active diversity management and reactive
diversity management showed a positive and
significant impact on the performance of
players, but diversity management Obediently
reduces the performance of players. On the
other hand, due to the huge cost of the clubs for
sports, or in other words, for the players in order
to provide their desired performance, it causes
them to use any method to increase the
efficiency and effectiveness of the players, and
by presenting the perspective of social
cohesion, the relationship between The
variables of the research were explained, and on
the other hand, the experimental results of the
research showed that attention to active and
reactive diversity management in Premier
League clubs can lead to optimal sports
performance, and the optimal performance of
the players will certainly lead to the overall
performance of the club, which leads to
economic benefits and It becomes very social.
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