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Abstract

Little and very limited attention to the topics of spiritual leadership in Western countries, the Middle East region,
Iran and especially cultural organizations and institutions in the country, causing challenges such as: limited
attention to practical commitment from the perspective of the organization, weak faith in work, weak attention to
all-round support of the organization's plans and strategies, etc. in this institution. Therefore, in order to solve such
problems, spiritual leadership can be the savior of this cultural institution. The purpose of this research is to explain
the model of spiritual leadership (dependent variable) according to the impact of organizational citizenship
behavior (independent variable) and communication satisfaction (mediator variable). The research method is
mixed and Delphi. A questionnaire was used to collect the required data. In this research, in the qualitative part,
information was collected using a semi-structured interview and a questionnaire from a Delphi panel or experts,
and the collected information was subjected to content analysis using the scientific method and through Maxqda
software, and the components The results of that led to the production of a questionnaire in the quantitative section.
This questionnaire includes 3 components of spiritual leadership, organizational citizenship behavior and
communication satisfaction, 17 dimensions and 73 questions. The statistical population of the current research in
the quantitative part is 240 employees of the public libraries of Fars, Kohgiluyeh and Boyer Ahmed provinces,
who were selected by a one-stage cluster random method. It is necessary to explain that in order to collect the
questionnaire information, two online and manual methods were used to collect the required information. Spss and
Amos software were used in this section (quantitative) to analyze the data collected from the questionnaire.
Results: Both research variables, including organizational citizenship behavior (independent variable with
calculated critical ratio value (4.252) and communication satisfaction (mediator variable with calculated critical
ratio value (8.127)) have a positive and significant effect on spiritual leadership.
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The needs of employees have changed in terms
of type and volume at the world level, and the
level of biological well-being, health and well-
being of employees, as well as productivity and
organizational commitment have decreased,
psychological problems, depression, feelings of
loneliness, feelings of emptiness and futility and
mistrust among employees. is increasing The
unwillingness of the management to pay
attention to the motivation and morale of
personnel has increased the desire to leave the
organization, organizational silence, deviant
behaviors in the work environment, and the
fading of extra-role behaviors in the
organization. According to the investigations
carried out in the previous researches of our
country, it is not an exception to this rule. There
is still a lot of lack of research on this topic, and
there is a lot of work to be done in examining
the variables of spiritual leadership and
organizational citizenship behavior at the
national level in other organizations and
institutions. that more researchers should work
on spiritual leadership. Conducting this
research in cultural organizations and
institutions, especially public libraries, and
examining the role of spiritual leadership and
organizational citizenship behavior in order to
increase productivity and increase work
commitment and create solidarity between work
and family life will be very effective. Based on
this, a group with such complexity will be
successful if they are fully responsive to the
biological, social, psychological and spiritual
needs of the employees, and to motivate
followers, create commitment, responsibility
and harmony between personnel and spiritual
integration with work life. to operate

This research issue has not been investigated in
the public libraries of the country so far, and
according to the researchers, it has the necessary
freshness and innovation. Based on this, the
purpose of this research is to design a spiritual
leadership model with regard to the impact of
organizational  citizenship  behavior and

communication satisfaction of Fars,
Kohgilouye and Boyer Ahmad public libraries.

The method of this research is Delphi (including
both qualitative and quantitative study) with a
sequential-exploratory and survey approach. In
this way, to identify the dimensions and
indicators of  organizational  citizenship
behavior and communication satisfaction and
factors affecting spiritual leadership, Delphi
qualitative research method was used and
guantitative research methods were used to test
the model. In the sequential-exploratory
combined design, qualitative data were first
collected and analyzed, then quantitative data
were collected and analyzed in the second stage.
Finally, both qualitative and quantitative
analyzes were interpreted together.

This research is based on semi-structured
interviews, the experience of academic staff
members who have expertise and teaching in
the field of leadership, or who have held the
position of executive management in the past or
in the past, or who have held executive and
responsible positions, in universities and public
libraries in relation to The components of
spiritual leadership, organizational citizenship
behavior,  emotional intelligence  and
communication satisfaction emerged. To
extract the components, thematic analysis
technique was wused with the aim of
understanding the main meaning of the
analyzed texts regarding the mentioned
variables, including the interviews of the faculty
members, and the qualitative analysis method
and the Delphi panel method were used to
extract the basic components. From the analysis
of the data obtained based on superficial acting
and deep acting in the variable of spiritual
leadership with 7 dimensions and 25 indicators,
the variable of organizational citizenship
behavior with 6 dimensions and 19 indicators
and the variable of communication satisfaction
with 4 dimensions and 18 indicators; In total, 17
dimensions as the unit of analysis and 73
indicators as the unit of meaning were subjected
to content analysis. which have been identified
from the point of view of academic staff
members with the mentioned characteristics.
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Organizational citizenship behavior with
spiritual leadership in the public libraries of
Fars province, Kohgiluyeh and Boyer Ahmed
has a direct and significant impact. According
to the assumptions of the research, it was found
that organizational citizenship behavior has a
relationship with spiritual leadership style and
the type of this relationship is also causal. That
is, organizational citizenship behavior has a
positive and significant effect on spiritual
leadership with a beta coefficient of 0.761.
Also, the calculated critical value of 2.705 and
significance less than 0.01 confirms this
hypothesis. The results of this research are in
line with the results of the research of Hosseini
Shakib and Jafari Fikrat (2017). In the research
they conducted, they examined the impact of

leadership variables, organizational culture,
organizational commitment and organizational
citizenship behavior and employee
performance. The analysis done on the data
showed that there is a positive and meaningful
relationship between organizational leadership
and organizational culture, and on the other
hand, the relationship between organizational
culture and organizational citizenship behavior
is also positive and meaningful so that with the
improvement of organizational culture and
Strengthening it within the organization
improves and strengthens citizenship behavior
and employee performance within the
organization. Job satisfaction of employees, the
existence of trust and loyalty within the
organization improves the performance of
employees and thus strengthens the behavior of
organizational citizenship.
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Abstract

In today's world, managers need a new paradigm in the field of management to run organizations. The current
methods of managing organizations have lost their effectiveness. Transcendence-oriented leadership is a new
paradigm in the field of management that, as a healing elixir, reminds the managers of organizations that in order
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phenomenon and refers to the leadership of non-human elements. Therefore, the aim of the current research was
to design an excellence-oriented leadership model in medical sciences universities of the country; The research
participants for the interview were 14 experts; The purposeful sampling method was snowball type and the basis
for determining the sample size was theoretical saturation. The current research method was applied in terms of
purpose and descriptive and exploratory in nature. Based on the philosophy of the research method, the current
research is classified as an interpretive paradigm. The data collection tool was semi-structured interviews with
experts; In order to find meaningful phrases and sentences from the interview text, the qualitative technique of
thematic analysis was used; In the first stage, 72 key themes were identified by combining the obtained concepts,
then in the second stage, 21 unifying themes were extracted through the identification of similarities in the
underlying structure of the key themes, and finally, by merging the structures similar to the unifying themes, these
themes were divided into 3 overarching themes. A- Leadership in oneself, B- Leadership on others and C-
Leadership on the organization were placed. Finally, suggestions were made to the medical sciences universities
of the country to improve excellence-oriented leadership.
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In today's world, organizations need a strong
leader to respond to the changing needs of
today's turbulent environment by choosing the
right leadership style for today's world, and on
the other hand, they can create a spiritual and
moral environment free of organizations by
adopting a spiritual and ethical perspective.
Today, which targets the identity and human
nature. Transcendental leadership style is a
strategic leadership that takes into account the
short-term and long-term interests of the
organization and adopts a transcendental and
spiritual point of view, and intends to restore the
identity and moral essence of the human being
and to change the organizations that have
become empty and devoid of ethics and
spirituality, and towards Spirituality guides.
Especially in Eastern and Asian countries such
as Iran, due to its rich historical and religious
history, the wuse and adoption of the
transcendental leadership style is strongly felt
and can help the survival, growth and
development  of Iranian  organizations
(especially the country's medical sciences
universities) inside the country. and accelerate
it in the international arena. Leadership styles
devoid of Western values are not compatible
with the requirements of our country (especially
the medical sciences universities of the country,
which is the cradle of this culture). Despite the
great importance of excellence-oriented
leadership style for Iranian organizations, no
study has been conducted in this field in the
country, and there are only a handful of studies
abroad; Therefore, a deep research and
experimental gap is felt in this field. The current
research aims to contribute to the theoretical
gap in this field by presenting the model of
excellence-oriented leadership, and on the other
hand, to cover the comprehensive research gap
by conducting research in this field. Therefore,
the basic question of the current research is as
follows: What is the model of excellence-
oriented leadership in the medical sciences
universities of the country?

The participants of the research were experts
and specialists in the field of management and
leadership ~ (university  professors  with
specialized  doctorates in  organizational
behavior management, human resource
management and strategic management) and
presidents of medical sciences universities; The
statistical sample of the research to interview
and identify the components, elements and
components of excellence-oriented leadership
were 14 experts and specialists in the field of
management and leadership and presidents of
medical sciences universities in the country.
The sampling method was also purposeful of
the snowball type; The basis for determining the
sample size was theoretical saturation; That is,
the matter of interviewing the experts continued
until no more new data and concepts were
obtained, and the elements and components of
transcendental leadership reached the stage of
repetition; Theoretical saturation was achieved
in the number of 14 samples.

The current research and its conceptual model
have been developed based on the qualitative
technique of thematic analysis to describe and
explain the phenomenon of transcendental
leadership. The process of collecting and
analyzing data in this method is done in a zigzag
fashion at the same time. In the current research,
the data collection continued until the research
data reached the stage of saturation and
repetition, and by adding other expressions to
the interviewee, no new meaningful sentences
were obtained in the interview text. In this
research, semi-structured interviews were
conducted with 14 experts and specialists in the
field of management and leadership (university
professors with specialized doctorates in
organizational behavior management, human
resource management, and strategic
management) and presidents of medical
sciences universities to develop a theoretical
model of excellence-oriented leadership. The
finding was implemented; Then, through the
qualitative technique of "theme analysis", three
levels of key theme, unifying theme and
pervasive theme were formed; In this research,
using the qualitative technique of theme
analysis, 72 key themes, 21 unifying themes and
3 comprehensive themes were counted: a-
leadership in oneself, b- leadership on others
and c- leadership on the organization.
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Conclusion

Managers must have critical thinking, talk about
various issues, criticize their own and others'
thoughts and mentalities, have the spirit of
searching for various issues to increase their

level of awareness, about existence. and reflect
on life in this world to understand the meaning
and meaning; And finally, improve their level
of awareness about spirituality, ethics and
excellence.
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Due to competition and increasing demand
from consumers, luxury companies add new
marketing channels to attract new age buyers.
This multiplicity of channels has provided ease,
accessibility and flexibility for luxury
consumers, but has led to a very challenging
situation for retailers. Web roaming (searching
online and then buying offline) is one of the key
challenges that retailers face. With the rise of
technological platforms, more than 75% of
luxury sales are influenced by digital platforms,
indicating that luxury consumers use multiple
online touch points while shopping (Shankar
and Jain, 2021).

The present study was carried out with the aim
of investigating the effect of customers'
attitudes on their web-roaming tendencies with
the mediating role of online risk in luxury goods
(case of study: customers of online stores), and
besides this main goal, the effect of customers'
attitudes on the web-roaming tendencies of
customers Roaming in luxury goods as well as
the effect of customers' attitude on customers'
preferences from web roaming with the role of
mediating online risk in luxury goods are also
evaluated.

This research was applied in a descriptive
survey method. The statistical population of this
research is all customers of online stores in
unlimited numbers. The sample size was
determined based on Cochran's formula for an
unlimited population of 384 people and random
sampling method was available. The data
collection tool in this research was a
questionnaire taken from Shankar et al. (2021)
and Choi and Yang (2016). In this research,
content validity and construct validity were
measured and the reliability of the questionnaire
was obtained by calculating the coefficients of
factor loadings, Cronbach's alpha and
composite reliability. In order to test the
hypotheses, the structural equation model and
SmartPLS version 2 and SPSS version 19
software were used.

Hypothesis test results 1) Customers' attitude
has an effect on customers' preferences for web
roaming in luxury goods. The results of the test
of this hypothesis showed that the value of the
path coefficient of customers' attitudes on
customers' preferences for web roaming in
luxury goods is equal to 0.374, which is a
positive value and indicates a direct relationship
between these two variables. The t-statistic of
this relationship was reported as significant at
the 95% confidence level [P-Value < 0.05].
Based on this, the research hypothesis is
confirmed. This means that customers' attitudes
have a positive and significant effect on
customers' preferences for web roaming in
luxury goods.

2) Online risk has an effect on customers'
preferences for web roaming in luxury goods.
The results of the test of this hypothesis showed
that the value of the coefficient of the online risk
path on customers' inclinations from web
roaming in luxury goods is equal to -0.462,
which is a negative value and indicates the
inverse relationship between these two
variables. The t-statistic of this relationship was
reported as significant at the 95% confidence
level [P-Value < 0.05]. Based on this, the
research hypothesis is confirmed. This means
that online risk has a significant and inverse
effect on customers' preferences for web
roaming in luxury goods.

3) Customers' attitude affects online risk. The
results of the test of this hypothesis showed that
the value of the path coefficient of customers'
attitude towards online risk is equal to -0.775,
which is a negative value and indicates the
reciprocal relationship between these two
variables. The t-statistic of this relationship was
reported as significant at the 95% confidence
level [P-Value < 0.05]. Based on this, the
research hypothesis is confirmed. This means
that customers' attitude has a significant and
inverse effect on online risk.

4) Customers' attitude has an effect on
customers' preferences for web roaming with
the mediating role of online risk in luxury
goods. Considering that the obtained Z-value is
higher than 1.96, therefore, the mediating role
of online risk in the effect of customers'
attitudes on customers' web roaming tendencies
is significant at the 95% confidence level [P-
Value < 0.05]. Based on this, the hypothesis of
the research is confirmed.
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Conclusion

Overall, the results of data analysis showed that
customers' attitudes have a positive and
significant effect on their intentions of web

rooming in luxury goods. Customers' attitudes
have an effect on their intentions of web
rooming with the mediating role of online risk
in luxury goods.
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Extended Abstract

Introduction

The country's capital market, as one of the key
economic sectors, plays an important role in
investment and economic development. Also,
investigating and analyzing the behavioral
finance of investors and the country's capital
market is considered one of the emerging topics
in the field of financial management. The main
goal of the current research is to explain the
components and indicators and finally to rank
the behavioral components of the country's
capital market.

Methodology

Qualitative research method is based on
foundational data theory and through interviews
with 18 professional and university experts
including accountants, financial managers and
university professors in 2023. In order to test the
data, the average statistical method and the
ranking of the components using the Friedman
test and SPS software were used.

Results and discussion

According to the results of the research, five
components of economic behavior, group
behavior, social behavior, cognitive behavior
and critical behavior were extracted according
to experts. Also, 23 indicators were counted.
Based on the results of the Friedman test, the
economic behavior component ranked first, the
group behavior component ranked second, the
social behavioral component ranked third, the
cognitive behavioral component ranked fourth,
and the critical behavior component ranked
fifth.

Conclusion

the components and behavioral indicators of the
country's capital market were explained in this
research, considering that the behavior of the
capital market has wide-ranging effects on the
entire country's economy, a detailed knowledge
of its components and indicators is needed to
analyze and predict the market's behavior and
The country's economy is essential.
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Abstract

The current research titled "Investigation of the relationship between job satisfaction and organizational
commitment and production productivity in South Zagros Oil and Gas Company" was conducted in 1402. The
statistical population in this research includes the official employees working in South Zagros Oil Company and
in seven headquarters and operational regions, whose number is 2369 people at the time of conducting this
research. The statistical sample size using Cochran's formula is 331 people. In this research, two library and field
methods were used to collect information. In order to formulate the theoretical foundations and background of the
research from the library method and to collect data from the sample using a questionnaire; The field method was
used. Standard and researcher-made questionnaires were used to measure the research indicators, collect the
necessary data and information. The validity of the questions in the questionnaire has been confirmed by the
approval of the professors and the reliability has been confirmed using Cronbach's alpha formula. The results of
the research hypothesis test show the effect of job satisfaction dimensions on production productivity according
to the mediating role of organizational commitment, and the value of the correlation coefficient between the
dimensions of job satisfaction and organizational commitment are: 0.90 and the correlation coefficient between
the dimensions of job satisfaction and productivity Production (direct) are: 0.86 and the effect of organizational
commitment on production productivity is 0.99, the effect of job satisfaction on production productivity according
to the mediating role of organizational commitment is 0.95, which indicates Organizational commitment has a
positive and direct effect on the relationship between job satisfaction and production productivity.
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Undoubtedly, one of the goals and dreams of
nations and countries is to provide a suitable
life, along with prosperity and comfort for
themselves and others in today's world; The best
known way to achieve it is development. Today,
emphasis on sustainable development is one of
the main axes in government policies. to
improve the living standards in their society
through it. The standard of living in a society
depends on the degree of meeting the minimum
needs of the society. In other words, the quality
of food, clothing, housing, education and social
security determines the standard of living.

Research methods can be divided according to
the two criteria of the research objective and the
method of data collection. Based on the purpose
of the research, this research is of the type of
applied research and based on the method of
data collection, it is of the type of survey
research. The present study tries to examine the
relationship between job satisfaction and
organizational commitment and production
productivity in South Zagros Oil and Gas
Company. In this research, three standard
guestionnaires will be used to measure
production efficiency, organizational
commitment and job satisfaction.

In order to analyze the data, the information is
first analyzed by S. P. S. S. Transferred to the
computer. Data analysis has been done in two
parts. In the first part, the sample population
was described using descriptive statistics such
as frequency tables and central and dispersion
indices. In the second part, using inferential
statistics such as Pearson's correlation
coefficient and also using multiple regression,
he tested the research hypotheses. The statistical
population of this research includes 2369
official employees working in South Zagros Oil
and Gas Company and in seven headquarters
and operational areas, based on Cochran's
formula, 331 people have been considered as a
sample, which is done through sampling
method. Non-random availability is questioned.

- The NFI value or Bentler-Bonnet normalized
fit index obtained is 0.97, which according to

the standard value of 0.9, which is the optimal
limit of this index, the model has a good fit
according to this index.

- The value of RFI or the relative fit index
obtained is 0.96, which according to the
standard value of 0.9, which is the optimal limit
of this index, the model has a good fit according
to this index.

- The value of NNFI or Bentler-Bonnet non-
standardized normalized fit index obtained is
0.98, which according to the standard value of
0.9, which is the optimal limit of this index, the
model has a good fit according to this index.

- The value of IFI or incremental fit index
obtained is 0.98, which according to the
standard value of 0.9, which is the optimal limit
of this index, this index refers to the optimal fit
of the model.

- The value of GFI or comparative fit index
obtained is 0.9, which according to the standard
value of 0.9, which is the optimal limit of this
index, the model has a good fit according to this
index.

- The value of RMSEA or the root mean square
of the estimation error obtained is 0.099, which
according to the standard value is equal to 0.1,
which is the optimal limit of this index, so the
model has a good fit according to this index.

According to the results of the analysis of this
hypothesis using the structural equation test and
software outputs, and also according to the P-
VALUE value or significance level obtained,
which is 0.00, which is less than 0.05.
Therefore, it is confirmed that organizational
commitment has a mediating role in the
meaningful relationship between employee job
satisfaction and production productivity. And
the value of the indirect correlation coefficient
of job satisfaction and production productivity
according to the second hypothesis is: 0.86, but
the relationship between job satisfaction and
production  productivity considering the
mediating role of employees' organizational
commitment is 0.95, which indicates the
existence of a relationship And the effect of
organizational commitment on the relationship
between job satisfaction and production
productivity is due to their mediating role with
a very high correlation between these two
constructs. that the results of this hypothesis can
be explained by the research done by Khosh
(2021).
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Today, HR professionals believe that artificial
intelligence in HR management can provide
opportunities to master new skills and gain
more free time, allowing HR professionals to
expand their current roles to be more strategic
in their organization, as well as from have a
higher quality of professional life. In this
regard, the current research has investigated the
impact of artificial intelligence on the
performance of human resources and the quality
of professional life of employees.

The purpose of this research is to identify the
impact of artificial intelligence on the
performance of human resources and the quality
of professional life of employees. In this regard,
the current research is of an applied type and in
order to collect data, it has used the library and
field method to investigate objectives such as
the impact Artificial intelligence has
investigated the performance of human

resources and the advantages and challenges of
the library method and the use of previous
researches. In order to investigate the impact of
artificial intelligence on the professional quality
of life of employees, a field method was used,
which distributed the quality of professional life
questionnaire with the statistical population of
464 employees of Shiraz University in 2024 and
analyzed the data in SPSS .24.

Artificial intelligence (Al) as an advanced and
powerful technology has a major impact on
employee management in organizations. These
effects are felt directly and indirectly in the
processes and decisions related to human
resources.

Based on the obtained results, Artificial
intelligence has a significant and best effect on
the growth and promotion of the working
process and professional life of employees, and
there is a direct and meaningful relationship
between artificial intelligence and the quality of
professional life.
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