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Abstract

Succession planning includes identifying future leaders, changing ownership, transferring control and
management, and developing leaders in alignment with the organizational vision. In a way, succession planning
provides continuity and long-term sustainability for an organization. The aim of the current research was to present
a model for the development of succession in managers of Mashhad University of Medical Sciences. This research
is practical in terms of its purpose, and in terms of the field-library data collection method and the nature of the
data is qualitative. The research method was qualitative content analysis, the participants of the statistical
population were 13 experts from Mashhad University of Medical Sciences, who were selected by purposeful and
judgmental sampling, and the sampling continued until the theoretical saturation was reached. The data collection
tool in this section is a semi-structured interview. The method of data collection was triangulation and the data
was analyzed using conventional content analysis method. Based on the results, 55 indicators and 11 components
were extracted for the development of surrogacy. These 11 components included: organizational factors,
organizational behavior, negative organizational consequences, positive consequences of succession, organization
employees, extra-organizational environment, organization managers, human resource management, succession
barriers, job characteristics, talent management strategy.
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In today's competitive and dynamic environment, surrogacy is being raised more and more due to intense
international competition and changing technology. Basically, surrogacy is a knowledge-based process
and it is the product and result of the application of knowledge. Technological developments,
globalization, the need to react quickly to environmental changes and reduce costs in the scene of intense
competition, reduce loyalty among employees, etc. intensify the necessity of succession. Organizations
that want to be in a better position to optimize performance and remain competitive and profitable in the
long run must adopt effective strategies. One of these strategies is succession planning.Succession
planning should be supported by strategic plan, human resource development plan, human resource
planning and other organizational planning activities. The concept of succession planning includes
identifying future leaders, changing ownership, transferring control and management, and developing
leaders in alignment with the organizational vision. Succession planning is very important because of
its effects in an organization. It is clear that there are differences between the real successor (internal or
external) due to the change in the generation and value system of the organization. But these conflicts
should not prevent the implementation of the organizational and governance perspective of
organizations in the field of succession planning. Another important measure of successful organizations
is to focus on the development of succession, not just the replacement of senior managers. Ambiguity
in the dimensions and components of the development of managerial succession in the University of
Medical Sciences, ambiguity in the factors affecting succession, ambiguity in the model that is to be
developed, and finally the answer to this question: the model of succession in the University of Sciences
How is Mashhad medicine?

From the point of view of the purpose of this research, it is an applied research. The method of collecting

field data is using interview and qualitative implementation method. In the main part of the research,
the research method is of the qualitative content analysis type, and according to this, the statistical
population in this part includes: experts who have been directly dealing with the subject under
investigation for at least ten years in Mashhad University of Medical Sciences. The statistical sample in
this section was based on the purposeful and judgmental sampling method, which was continued until
theoretical saturation was reached, and finally 13 experts in this field were selected. Also, the method
of data collection included the triangulation method with the help of semi-structured interview tool, and
finally the data obtained from this section were analyzed with the help of content analysis method
through Maxqdal0 software.

The descriptive statistics of the research showed that among these experts, 5 people (38%) were
academic members of the university, 4 people (31%) were senior managers of the treatment and health
department, and 4 people (31%) were experts and specialists of the management group, so the most
Academic members of the university had 38% of the percentage. Also, there were 5 people with
doctorate degrees (professor and associate professor), which had the highest percentage (38%), 4 people
(31%) had doctorate degrees in health and treatment, and 4 people (31%) had doctorate degrees in
management fields. . In addition, among these experts, 4 people (31%) had 10 to 15 years of experience,
4 people (31%) had 16 to 20 years, and 5 people had more than 20 years of experience. Analyzing the
results of this led to the following two questions:

1- What is the appropriate model for the development of managers succession in Mashhad University
of Medical Sciences?
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2- What are the dimensions and components of the development of the manager succession model in
Mashhad University of Medical Sciences?

The results of the primary codes of the qualitative data collected using the interview tool showed that
125 primary codes were identified among 624 parts of the interviews.

It was also determined that the category of succession barriers with 185 assigned codes is in the first
place, the category of organizational factors is in the second place with 125 codes, and the category of
extra-organizational environment is in the third place with 82 codes. Also based on The resulting axial
coding was observed that 55 initial codes were categorized in 11 categories

Finally, the final model of succession-parenting development was formed in 11 dimensions and 55
components. In the next step, at this stage, the pattern of causal relationships between variables was
identified with the help of interpretive structural method. The results of this stage showed that the final
model obtained in this research consists of three levels. Factors that are at higher levels have less
influence and are more influenced by other factors. Lower level factors are more effective.

In the influence-dependence analysis, the variables were divided into four categories according to the
power of influence and dependence.

In the first quarter, there are connected variables that have a high influence and high dependence. These
variables are non-static. In the current research, the dimensions of succession obstacles and job
characteristics are placed in the first quarter, so they are considered as connected variables.

In the second quadrant, there are independent variables that have strong influence but weak dependence.
In the third quarter, there are autonomous variables that have influence and weak dependence. There is
no variable in the third quadrant, so there is no autonomy variable.

In the fourth quadrant, there are dependent variables of the system, which have low penetration power,
but have strong dependence. In the current research, the dimensions of the organization's employees,
external environment, organization managers and human resources management are placed in the fourth
quarter. In the end, the development mechanisms of manager succession in Mashhad University of
Medical Sciences were achieved by the following components:

« Providing and implementing the correct model

& Mutual trust between managers and workers

# Increasing intimacy and cooperation between personnel

+ Motivation

+ Knowledge of job description

& Training of managers

This research was conducted by qualitative research method and to answer the research
questions. The results showed that the development mechanisms of succession of managers
include having a correct model for succession, increasing trust between managers and
employees and increasing intimacy among employees, increasing motivation among
organization members, awareness of duties, training managers in line with succession,
development Team work and efforts in this direction, developing meritocracy and employing
capable people in the organization, removing restrictive and unnecessary rules, providing self-
confidence, seeking advice from employees, transparency and participation of managers in all
matters.
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Abstract

Today's dynamic business environment is the driving force of organizational agility, transformational leadership
and strategic intelligence, and organizations need components to understand environmental change and then
respond quickly and efficiently. The purpose of this research is to provide a model of organizational agility and
transformational leadership Paying attention to the moderating role of strategic intelligence of the managers of
Iran Oil Terminals Company. This research has a mixed approach (qualitative and quantitative) and the means of
gathering information is referring to documents, interviewing experts and questionnaire. They were selected
purposefully and the interviews were reviewed and coded using thematic analysis method. The results of open
coding lead to the extraction of 108 primary codes, 35 basic themes and 13 organizing themes, including the
creation of a dynamic organizational landscape, transformation in cultural values, the creation of a relationship
between individual and collective interests in the organization, and the improvement of the adaptability capacity
of followers. , agility in leadership, agility in processes and technology, agility in employees, agility in culture,
agility in service delivery, intelligence of human resources, intelligent design of processes, intelligence of macro
environment and intelligent financial resources. In today's unpredictable and changing business environment,
superiority in competition is the main goal of every organization, and to face unpredictable, constant and
unprecedented changes, organizational agility, transformational leadership and strategic intelligence are the most
important requirements for overcoming challenges. which should be given special attention.
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Today's production and service organizations, which are operating in a very dynamic environment, have
a heavy duty in order to respond to the needs of customers in order to create a quality-oriented approach
or provide services that meet the needs of society (Aguirre, 2016). On the other hand, due to the nature
of organizations' activities and their dynamic environment, which is always accompanied by uncertainty
due to human behavior, the organization's ability to quickly receive requirements and changes in
customer needs and respond quickly in order to increase organizational flexibility plays a very important
role in Increasing customer satisfaction of the organization plays a role (Jahanshahi and Haddadi, 1401).
Therefore, it can be said that one of the necessities of the current organizations is to create an agile
organization with agile employees to cultivate an expert workforce with agile characteristics that can
quickly meet the needs and Changes should be responsive (Heidari Fard et al., 1401). In other words, it
can be said that if there is no model for organizational agility in accordance with the conditions and
coordinates of the current activity, one cannot expect agility and flexibility from it (Boger et al., 2017).

In this research, in order to design the organizational agility model and transformational leadership with
regard to the role of moderator of the strategic intelligence of managers in the Iran Oil Terminals
Company, first through the method of thematic analysis and examination of the theoretical foundations
related to the research topic and interviews with experts, the themes and codes related to the pattern
were identified. became. This research has a mixed approach (qualitative and quantitative) and the
means of gathering information is reference to documents, interviews with experts and questionnaires.
The statistical population of this research includes 19 university professors and managers of oil terminals
in Iran who were selected by purposeful sampling. Using thematic analysis method, interviews were
analyzed and coded. The results of open coding led to the extraction of 108 primary codes, 35 basic
themes and 13 organizing themes, including creating a dynamic organizational landscape,
transformation in cultural values, creating a relationship between individual and collective interests in
the organization, improving the adaptability of followers, and leadership agility. , agility in processes
and technology, agility of employees, agility in culture, agility in service delivery, intelligence of human
resources, intelligent design of processes, intelligence of macro environment and intelligent financial
resources.

In this research, thematic analysis method was used to identify, analyze and report the pattern in the
qualitative data about the criteria and indicators of the topic of presenting the design of the model to
explain the relationship between organizational agility and transformational leadership with regard to
the moderating role of managers' strategic intelligence in Iran Oil Terminals Company. This method,
which is interpretive in nature, is a process by which the scattered data of the text can be transformed
into rich and refined data. In this section, using the text of the interviews conducted with research
experts, 22 initial codes were identified and data-driven coding of factors affecting transformational
leadership was done.

The results show that among the 34 initial codes of transformational leadership variables, 31 codes in
the form of four organizational themes of creating a dynamic organizational landscape, transformation
in cultural values, creating a relationship between individual and collective interests in the organization
and improving the adaptability capacity of followers are approved by experts. are placed and present in
the final model. Finally, after going through the steps of assigning primary codes to participants' partial
speech, assigning primary codes to extracted partial speech, merging primary codes and extracting basic
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themes, categorizing basic themes into organizing themes, categorizing organizing themes into
comprehensive themes, and finalizing themes and providing feedback To the participants, the review
and position of the researcher, the final network of extracted themes and the results showed that the
extracted concepts related to the variable of transformational leadership include 31 primary codes, 12
basic themes and 4 organizing themes that constitute the variable of transformational leadership. Finally,
after going through the steps of assigning primary codes to participants' partial speech, assigning primary
codes to extracted partial speech, merging primary codes and extracting basic themes, categorizing basic
themes into organizing themes, categorizing organizing themes into comprehensive themes, and
finalizing themes and providing feedback To the participants, the review and position of the researcher,
the final network of extracted themes and the results showed that the extracted concepts related to the
strategic intelligence variable include 32 primary codes, 11 basic themes and 4 organizing themes, which
constitute the strategic intelligence variable.

Considering that the results show that there is a relationship between transformational leadership and
organizational agility in the Iranian Oil Terminals Company, in this regard, it can be argued that creative
human resources are particularly important in these companies as agile organizations due to their
flexibility and high responsiveness. In these organizations, it is important to successfully identify the
basics of competition (speed, flexibility, innovation, quality, and profitability), resource integration, and
rapid changes by providing customer-friendly products and services. The existence of flexible
structures, multi-skilled employees, giving importance to the empowerment program are among the
requirements of agile organizations, and finally, these characteristics in agile organizations make the
leaders of the organization put transformation on their agenda.

In this situation, transformational leadership can provide a way to guide the efforts of all employees to
achieve the goals of the organization, in fact, without such leadership, the link between individual and
organizational goals may be weakened or broken. The results of structural equations showed that there
is a significant positive relationship between transformational leadership and organizational agility. In
Pourkrimi and Mazari's study (2015), transformational leadership did not directly affect the agility of
human capital. In Valijani's study (2015), the results of the model showed that transformational
leadership and its dimensions have an effect on organizational agility in Stratos Company. In Taji and
Bardbar's research (2014), the results showed that there is a positive and significant relationship between
transformational leadership and human resource agility. In other words, transformational leadership can
increase human resource agility. Also, the dimensions of transformational leadership, other than the
variables of inspirational motivation and growing support, have a positive and significant relationship
with human resource agility. In Ahmadi's research (2013), the research results show that there is a
positive and significant relationship between the transformational leadership style and all its components
(ideal influence, mental persuasion, inspirational motivation, and individual consideration) on
organizational agility.
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Abstract

Developing countries, growing societies, third world, are all titles to describe a group of countries that have
economic, political, administrative, social, cultural, technical and technological similarities. One of the common
aspects between third world countries is the characteristics of the administrative system governing these societies
and the problems caused by them. The mentioned characteristics are similar in a way that distinguishes these
countries from other countries. The characteristics and problems of the administrative system governing such
countries are fundamental, and its characteristics include common challenges that can reduce economic
capabilities, reduce the quality of public services, weaken good governance and sustainable development. In this
article, we present a framework for studies on the challenges and problems of the administrative system using the
meta-combination method and using the PRISMA protocol. In this regard, 300 articles taken from the databases
of Google Scholar, Elsevier, Science Direct, isi, mendeley, researchgate, were examined in the period of 2008 to
2023. After performing two stages of screening, 24 studies were identified as articles for deeper analysis, and
finally, a study framework was presented on the challenges and problems of the administrative system. The results
of the research indicated that two main and sub-fields were identified and based on the sub-fields obtained from
the coding of the articles, the main fields of the research which include executive, legal and cultural were identified
and by coding the articles (the main fields and sub) to the research model, interpretation and analysis and the
results of the research were realized. .
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The challenges of the administrative system in the third world refer to the issues and problems that are
located in the processes, structures and performance of the administrative system of developing
countries. These challenges can have a significant impact on the economic, social and political
development of these countries.

In this article, we provide a framework for studies on the challenges and problems of the administrative
system using the meta-combination method and using the PRISMA protocol. In this regard, 300 articles
taken from the databases of Google Scholar, Elsevier, Science Direct, isi, mendeley, researchgate, were
examined in the period of 2008 to 2023. After performing two stages of screening, 24 studies were
identified as articles for deeper analysis, and finally, a study framework was presented on the challenges
and problems of the administrative system.

The results of the research indicated that two main and sub-fields were identified and based on the sub-
fields obtained from the coding of the articles, the main fields of the research which include executive,
legal and cultural were identified and by coding the articles (the main fields and sub) to the research
model, interpretation and analysis and the results of the research were realized.

Policymaking and planning to deal with the challenges of the administrative system in third world
countries is a complex and multidimensional process that requires accurate and up-to-date analysis to
recognize local challenges and be aware of international experiences. Also, planners and policymakers
should pay attention to the long-term results and effects of programs and policies and be compatible
with environmental and social changes. Administrative system challenges usually include a large
number of sectors and areas. Therefore, planning should be able to promote inter-sectoral interaction
and promote coordination between institutions and organizations. Also, interaction with civil society,
private sector, and other organizations should also be considered in planning.
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1- dependability
2- transferability
3- trustworthiness
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Abstract

The purpose of this research is to investigate the impact of supply chain management on improving organizational
performance with regard to the mediating role of competitive advantage (the case study of South Aluminum
Corporation). The present research method is a descriptive analysis of the survey type and is applied in terms of
purpose. The statistical population of the research includes 2300 employees of South Aluminum Corporation. In
this research, the sample size was determined using Cochran's formula and the stratified sampling method
according to the sample size, 341 people as a sample. The research tools in this research included three standard
questionnaires of supply chain management by Lee et al. (2006), the standard questionnaire of competitive
advantage questionnaire by Lee et al. (2006) and the standard questionnaire of Patterson's organizational
performance (2005). The validity of the questionnaire was evaluated and confirmed using content validity and
construct validity and the reliability of the mentioned questionnaires based on Cronbach's alpha coefficient. In this
research, to analyze the data from the "structural equation model™ and especially the path analysis technique, using
the Smart PLS software, the specified paths of the research according to the conceptual model have been examined.
The findings of the research showed that the management.The supply chain has a positive effect on the
improvement of the organizational performance studied by the South Aluminum Corporation, and the competitive
advantage plays a mediating role in the influence of the supply chain management on the improvement of the
organizational performance.
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Today's world, especially the world of organizations, is undergoing tremendous and continuous changes
and transformations, and all aspects of organizations, from the internal environment to the external
environment, from human to non-human factors, and all of them are in a state of transformation from
one state to another with a stunning acceleration (Jiang and Lee, 2022). Companies and organizations
are trying to find ways to be flexible and improve responsiveness to remain in the competition by
changing their operation strategy, methods and technologies, and the choice and implementation of the
supply chain management paradigm in this field is significant and thoughtful. Today, the use of supply
chain in business has become global. Supply chain management is defined as a set of interconnected
activities related to the planning, coordination and control of materials, parts and finished goods from
the source to the customer (Gorlik, 2023). The supply chain usually consists of geographical distribution
facilities, transportation communication and connection of these facilities (Shao and Dong, 2019).

From a philosophical perspective, this research is a type of positivist research. In terms of approach, it
has a quantitative approach and the desired data has been collected using survey method and
guestionnaire tool. The statistical population of the research includes all the employees of the Southern
Aluminum Industries Complex (SALCO) in the number of 2300 people, using stratified random
sampling and according to the organizational category (deputies, managers, heads and supervisors,
experts, operators) 341 people were investigated as a statistical sample. The respondents in this research
were selected based on 3 variables: age, education level and organizational category. Regarding the level
of education, there were 8 people with a doctorate degree, 87 people with a master's degree, 145 people
with a bachelor's degree, 48 people with an associate degree, and 52 people with a diploma or lower. In
terms of organizational level, 4 deputy, 15 managers, 15 heads and supervisors, 51 experts and 255
operators were selected. Regarding the age variable, 28 people were between 25 and 30 years old, 84
people were between 31 and 35 years old, 142 people were between 36 and 40 years old, and 86 people
were over 40 years old. To collect data from the supply chain management questionnaire of Lee et al.
(2006) with 24 questions and in the dimensions of planning management, resource management, product
realization management and customer delivery management; Lee et al.'s (2006) competitive advantage
guestionnaire with 16 questions and 5 components (price or cost, quality, transformation capabilities,
product innovation, time to market) and Patterson's organizational performance questionnaire (2005)
were used. Content validity was evaluated based on the opinion of 15 university professors and industry
experts who had the necessary expertise and experience.Also, the structural validity of the
guestionnaires was evaluated using the confirmatory factor analysis technique using Smart PLS
software. At first, to ensure the suitability of the data for factor analysis, Bartlett's test and KMO index
were used, and considering that the value of Bartlett's index for all research components was calculated
to be higher than 0.7, the data was found to be suitable for factor analysis. Convergent validity test was
also used to ensure the validity of the items. Cronbach's alpha coefficient, composite reliability and
factor loading were used to measure the reliability, which show the internal consistency of the items of
each concept.

In this research, structural equation modeling and partial least squares method have been used to test the
assumptions and model fit. According to the significance level of 0.05 in this research and considering
that the P-Value for all hypotheses is less than 0.05, all hypotheses are approved. Analysis of the
mediating role of the competitive advantage variable in the relationship between supply chain
management And the organizational performance in South Aluminum Industries Complex (Salco)
shows that the value of the path coefficient is positive and significant and is confirmed.
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This research has investigated the effect of supply chain management on improving organizational
performance with regard to the mediating role of competitive advantage in South Aluminum Industries
Complex (SALCO). The research results show that having higher levels of supply chain management
leads to achieving higher levels of organizational performance. Comparing the results of this study with
previous studies shows that the findings are in line with the results of Shojaei and Shishaberry (1400),
Fan et al. (2022), Zhang et al. (2021) and Jiongu et al. Based on this, in order to strengthen supply chain
management and competitive advantage in order to improve organizational performance, it is suggested
to the managers of South Aluminum Industries Complex (SALCO) to oblige their suppliers of raw
materials and business partners to provide specialized information and knowledge of business processes.
share and make the supply chain management process integrated and coherent. Also, research and
development units of companies active in this industry share their information in technical and
specialized fields and the level of information sharing is process-based; Because the provision of
information in a cross-sectional and point-by-point manner causes the circle of partners' information to
be limited in relation to the input and output of information, and it will lead to decision making errors.
On the other hand, in order to strengthen the competitive advantage in the relationship between supply
chain management and organizational performance, a sustainable competitive advantage can be
achieved by establishing relationships with customers and understanding their opinions, and converting
their demands into technical language and continuous innovation in process and technology. On the
other hand, due to the much higher added value of aluminum processing in downstream industries, a
higher competitive advantage can be created by developing this field.
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Abstract

The new public financial management was basically proposed with the aim of increasing transparency and
improving the accountability of users of financial reports. The purpose of this research is to investigate the goals
of users of financial reports of municipalities with regard to performance-based budgeting. The data collection tool
of this research was a questionnaire containing 15 items. The targeted community was the managers and experts
of the municipality at the level of Tehran province. 20 Finally, 215 questionnaires were examined. Hypotheses
have been tested using structural equation modeling methods and smart.PLS software. The findings of the research
showed that internal administrative control, internal accounting control, self-control and internal audit have an
effect on the goals of users of financial reports of municipalities with regard to performance-based budgeting. In
performance-based budgeting, users' goals should be considered with regard to financial reporting, because it
improves transparency and accountability.
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Accounting information provided by companies includes quantitative and qualitative information.
Accordingly, according to the information needs of different people and groups, accounting information
should interact with the environment. Optimum investment decisions in different business entities
require transparent and comparable financial information. As a result, preparing information for
financial and economic decisions is one of the basic prerequisites for investors and creditors of economic
activities. Financial statements and reports are the main sources of financial information. One of the
important dimensions in financial reporting in the public sector is the existence of a large number of
users, whose satisfaction must be ensured. For this purpose, the needs of users must be identified,
because they have different needs according to the range of users, so different information needs must
be recognized and financial statements should be presented accordingly. Regarding the role of financial
information, there is a more or less general consensus that its importance is necessary for the continuity
and survival of any company. (Barton, 2009) Accounting is an important management tool and a support
or help tool in the decision-making process. (Ball, 2012) However, there are still few studies on this
topic. Accounting is increasingly presented as a powerful management tool that can help them maximize
their productivity levels. The purpose of the local government accounting and reporting system, apart
from accountability control and legal compliance, is also to provide timely, useful and reliable
information, to meet the needs of different users with regard to self-control, decision-making and
internal control. According to Fernandez (2007), in order to be "useful, accounting information must be
reliable and complete, it needs to honestly present transactions as well as budgetary, economic, financial
and transfer reality". As a result of changes in the local government accounting system and information
needs, a change in the financial reporting model was inevitable. Therefore, the local government
financial report was extended, and in addition to the budgetary position (cash basis), it provided
information on the economic, financial and transitional position (accrual basis) to enable users to make
appropriate decisions and enable more efficient and rational analysis.

The current research is descriptive-correlational in terms of its practical purpose, in terms of data
collection, and specifically based on structural equation modeling (SEM). The statistical population of
this research is made up of managers and employees of municipalities at the level of Tehran province.
The statistical population was determined to be about 700 people. The data collection tools were
questionnaires. Finally, 215 questionnaires were collected and analyzed. The data collection tool is a
standard questionnaire based on the studies of Nogrio and George (2012) and da Silva et al. (2017). This
guestionnaire includes 5 dimensions and 15 measured questions. The method of data analysis was also
using smart.PLS software. Since the standard questionnaire was used to measure the variables, first, the
desired indicators were translated and then, by referring to the elites, the necessary corrections were
made. The strength of the relationship between the factor (latent variable) and the observable variable
is shown by factor loading. Factor loading is a value between zero and one. If the factor load is less than
0.3, the relationship is considered weak and is ignored. The factor loading between 0.3 and 0.6 is
acceptable and if it is greater than 0.6, it is very desirable. it can be seen that all the factor loadings of
the variables have a value greater than 5.0 and this is confirmed. that the reliability of the measurement
model is acceptable.

The first hypothesis: internal administrative control has an effect on the goals of users of financial reports
of municipalities. The intensity of the effect of internal administrative control on users' goals has been
calculated as 0.272, and the test probability statistic is also 4.075, which is greater than the critical value



79 Sotudeh et al: Examining the Goals of Users of Financial Reports of Municipalities with Regard...

of t at the 5% error level, i.e. 1.96, and shows that the observed effect is significant, so with 95%
confidence of internal administrative control has a positive and significant effect on the goals of users
of financial reports of municipalities, and the first hypothesis is confirmed. Second hypothesis: Internal
accounting control has an effect on the goals of users of financial reports of municipalities. The intensity
of the effect of internal accounting control on users' goals has been calculated as 0.191, and the test
probability statistic is also 3.405, which is greater than the critical value of t at the 5% error level, i.e.
1.96, and shows that the observed effect is significant, so with 95% assurance of internal accounting
control has a positive and significant effect on the goals of users of financial reports of municipalities,
and the second hypothesis is confirmed. The third hypothesis: self-control has an effect on the goals of
users of financial reports of municipalities. The intensity of the effect of self-control on users' goals has
been calculated as 0.350, and the probability statistic of the test has been obtained as 5.509, which is
greater than the critical value of t at the 5% error level, i.e. 1.96, and it shows that the observed effect is
significant, so with 95% confidence Self-control % has a positive and significant effect on the goals of
users of financial reports of municipalities, and the third hypothesis is confirmed. Fourth hypothesis:
Internal audit has an effect on the goals of users of financial reports of municipalities. The intensity of
the effect of internal audit on users' goals is calculated as 0.237 and the test probability statistic is 3.530,
which is greater than the critical value of t at the 5% error level, i.e. 1.96, and shows that the observed
effect is significant, so with confidence 95% of internal auditing has a positive and significant effect on
the goals of users of financial reports of municipalities, and the fourth hypothesis is confirmed.

Result In recent years, accountability in the public sector has played an essential role worldwide as a
tool to improve economy, efficiency and effectiveness in public administration. Financial statements
prepared on the basis of modern accounting systems, ensuring reliable, accurate and appropriate
financial information, are considered more than ever as a vital tool to support good performance in
public sector entities. The results showed that internal administrative control, internal accounting
control, self-control and internal audit have an effect on the goals of users of financial reports of
municipalities. The results showed that internal users are considered very important as different types
of internal control to which financial information is exposed.
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Abstract

The present study was conducted with the aim of behavioral modeling to reduce human error in the country's air
transportation industry. This study, in terms of the purpose of an applied-developmental research, from the point
of view of the method and time frame of data collection, is a cross-sectional survey research that was conducted
with a mixed approach. The community of participants of the qualitative part includes the managers of the country's
air transportation industry, 11 of whom were selected in a targeted manner until reaching theoretical saturation. In
the quantitative section, the statistical population includes experts and activists of the country's transportation
industry, from which 366 people were selected as a sample using Cochran's formula with random cluster sampling.
Data collection tools were semi-structured interviews and questionnaires. The researcher made it, which was
validated by the method of construct validity, convergent validity and divergent validity. Using Cronbach's alpha
and composite reliability, the reliability of the questionnaire was also checked. The value of convergent validity
for all constructs was above 0.5 and Cronbach's alpha and combined reliability were estimated to be above 0.7 for
all constructs, so validity and reliability were evaluated as favorable. In order to identify the dimensions and
components of the behavioral model of human error reduction, the method of qualitative analysis of the theme was
used, determining the relationships of elements using the structural-interpretive modeling method, and validating
the behavioral model of human error reduction using the partial least squares method. The findings showed that
organizational and managerial factors are the basic elements of the model that have a direct effect on physical,
ergonomic, technical and technological factors. These factors have an effect on job and system factors and then
individual and group behavior respectively. Finally, individual and group behavior of human resources have an
effect on reducing human error. Therefore, it can be concluded that by improving the technical, physical,
ergonomic and technological conditions, the managers of the air transportation industry can facilitate and
strengthen the working conditions of the employees. In this case, employees can be expected to perform better
both individually and as a group, and in this way, human errors will be reduced in the country's air transportation
industry.
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Air transportation is one of the most important factors shaping today's modern society and affects the
country's main economic variables. One of the reasons for the importance and expansion of this industry
is the impact it has on the country's economy at the macro level in terms of employment, production,
investment, export, etc. The issue of flight safety, damages and possible dangers that may damage the
plane for any reason, in addition to the dangers that may arise for the lives of passengers; It is a very
sensitive issue, which causes a lot of sensitivities in the field of air transportation. Air transportation is
highly dependent on weather conditions, which causes uncertainty. Also, another very sensitive issue in
this industry is human errors. Human error also makes the most advanced safety systems and equipment
go wrong. For this purpose, a double effort has been made to provide training programs for human
factors, personal development, and such things, and a fundamental movement has been started to
increase learning from human mistakes in aviation safety. Due to the fact that accidents and incidents
arise from errors and risks that are hidden in all operational levels of the air system, the necessity of
having a system or system for the purpose of safety management, in an integrated, methodical and
planned manner so that its requirements are institutionalized as a culture in the entire organization, is
felt more and more. . As a result, in order to strengthen the key objectives and achieve the macro goals
of the safety management system, there should be a special attention to human errors.

Human error refers to any action or situation that has potential or actual adverse effects on the system
or human performance. In the form of this definition, there are several noteworthy points. First, human
error is natural. Second, every error is not required to have results on the system, and thirdly, any action
or situation can be called an error, provided that it leads to undefined conditions in the system.

Human error is not a simple problem and you have to think of a solution to reduce the possibility of
human error. Human errors in the aviation industry have wide consequences that require special
attention. It is through an efficient human resource system that such errors can be prevented in this
industry. Realizing that the study of basic human factors in the aviation industry is a must, emphasizes
the role of the human resources system in reducing human error in this industry. The main causes of
human errors can be stated as incorrect mental processes such as forgetfulness, neglect, inattention,
weak motivation, carelessness and recklessness. Human errors can be significantly reduced through
human resource management processes.

Although studies on human error have been conducted in the country and their results can be a basis for
human error management, this issue has not been comprehensively addressed in the field of aviation and
since the importance, sensitivity and complexity of the field of aviation is not hidden from anyone and
any error can endanger the safety and life of passengers, this article is done in order to comprehensively
cover the issues of human error based on the behavioral model in Iran's sensitive aviation jobs to reach
a comprehensive model; In this research, with an exploratory approach, the conceptualization of
behavioral modeling to reduce human error in Iran's air transportation industry will be discussed.

The theoretical importance of the subject on the one hand and the existing research gap on the other
hand indicate the need for research on behavioral modeling to reduce human error in the country's air
transportation industry. This study has been carried out with an emphasis on air transport and the
aviation industry of the country and with an approach based on an exploratory mixed research plan. The
present study answers the key question, what is the behavioral model for reducing human error in the
country's air transportation industry?

From the point of view of the purpose of this research, it is an applied-developmental research, and from
the point of view of the method of data collection, it is a non-experimental (descriptive) research of the
cross-sectional survey type. From the point of view of the method of data analysis, it is a mixed research
(qualitative-quantitative).The statistical population in the qualitative section includes experimental
experts (managers of the aviation industry) and scientific experts (professors of the Faculty of Aviation
Industry). In this study, the sampling of the qualitative part was done in a targeted way and theoretical
saturation was achieved with 11 interviews. The statistical population of the research in the quantitative
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part includes the employees of the country's aviation industry. The minimum sample size was estimated
to be 366 people using Cochran's formula and they were selected by cluster-random method.

The research data collection tool in the qualitative part is a semi-structured interview and in the
quantitative part, a questionnaire. The Holstein coefficient was used to measure the validity of the
interview results. After distributing the questionnaire in the selected sample, the validity of the
guestionnaire was checked with three methods: construct validity (external model), convergent validity
(AVE) and divergent validity. Is. Thematic analysis method and MaxQDA software were used to
analyze the data in the qualitative section. Structural-interpretive modeling and MicMac software were
used to determine the pattern of causal relationships between the categories and to design the initial
pattern. Finally, the quantitative part analysis was performed to validate the model with partial least
squares method and Smart PLS software.

In the qualitative part, the opinion of 11 experts, including 8 of the country's aviation industry managers
and 3 of the professors of the aviation industry faculty, was used. In the quantitative section, the views
of 366 employees of the country's aviation industry were used. In the first step, using the method of
qualitative analysis of the theme, it was attempted to identify the underlying factors of the behavioral
model of human error reduction. The views of the managers were gathered through a semi-structured
interview, so that 5 open questions were used in the interview protocol and new questions were also
raised during the interview process as expected. The text of the semi-structured interviews was analyzed
by thematic analysis method and categorized into basic, organizing and overarching themes using the
method proposed by Etrid-Sterling (2001). In the first stage, open coding was done and 297 codes were
identified from the text of the interviews. Finally, through axial coding, 5 overarching categories, 11
organizing categories and 69 basic themes were obtained.An interpretative structural method was used
to design the initial pattern of the behavioral model of human error reduction.

Based on the results, it was determined that organizational and management factors are the basic
elements of the model that have a direct effect on physical, ergonomic, technical and technological
factors.Also, the results of the research showed that the mentioned factors affect occupational and
systemic factors, and in this way individual and group behavior can be affected. Finally, it was found
that improving the individual and group behavior of human resources leads to the reduction of human
error.
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Organizational culture is the beliefs and expectations that create norms and affect the choice of tools
that are used in the management of organizations. Studying organizational culture is a relatively
important way to study the organization and can be considered a bridge between society and
organization. All the tools used in different parts of an organization to control, promote and create
innovation are somehow influenced by organizational culture. Organizational culture can be an obstacle
or a strong tool for any management activity. Organizational culture is a topic that has recently entered
the field of management knowledge and organizational behavior. Playing the role of culture in human
behavior is one of the most used concepts in behavioral sciences. Organizational culture has not been
fully evaluated yet. Therefore, culture is what a person learns and also determines his behavior.
Organizational culture includes many common ideals that are effective on the two variables of behavior
and thinking of organization members and can be considered a starting point for movement and
dynamism or an obstacle on the way to progress. Organizational culture is a phenomenon that is based
on the organization and all the members of the organization agree that, so to speak, an invisible hand
guides people towards a kind of invisible behavior. Knowing and understanding what makes up the
organization's culture, how it is created and sustained, helps a person to better justify the behavior of
people in the organization.

In this research, the participants will be selected according to the purpose of the research from the
community (the participants of the present research in the qualitative part of all professors in the field
of organizational management and jihadi management with at least 10 years of work experience will be
selected by non-random snowball method, gathering information in this research to An in-depth
interview will be used because in this type of studies the main source of information is the in-depth
conversation between the researcher and the participants. In order to ensure the accuracy of the findings,
the interview method will be used and if necessary, some interview topics will be repeated and also the
additional opinion of some experts will be used. Since in qualitative research, the focus is more on the
information obtained from the situation rather than the sample size, in this study, the information will
continue after the in-depth interview until reaching saturation (when the researcher realizes that nothing
new will be discovered by continuing the interview). That during the interview, the consequences of not
having the desired organizational culture based on Jihadi management indicators will be determined.
The target population of the current research in the qualitative part will be all the professors and experts
in the field of organizational management and jihadi management, as well as judicial managers of the
Islamic Republic of Iran, with at least 10 years of work experience. The sample size is determined based
on the theoretical saturation approach. The sampling method is the snowball method.

The consequences of the inefficiency of the desired organizational culture based on jihadist management
indicators in the judiciary were extracted based on interviews, which include: lack of motivation for
progress, lack of sufficient attention to development, not based on science, uncalculated steps, lack of
planning in solving problems, Not being able to use tact alongside science, not using all capacities, not
being able to use facilities, not being serious in the work environment, not having a critical look at
issues, not having tact alongside science and knowledge, indifference to transformation, not being
efficient in work environment, lack of speed of action, lack of dedication along with the motivation to
serve, indifference to hard work in the work environment, lack of enthusiasm for work

The explanation that can be given for this section is that when employees do not have a favorable
organizational culture, it is natural that the characteristics of wasting resources, lack of responsibility,
lack of godly orientation, lack of self-confidence, lack of attention to participation, lack of respect each
other, bad temper, neglecting religious deeds, neglecting development, weak relationships, not being
people, neglecting values.
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It was found that the consequences of the lack of a favorable organizational culture based on jihadi
management indicators are: waste of resources, lack of responsibility, lack of godly orientation, lack of
self-confidence, lack of attention to participation, lack of respect for each other, bad mood, neglect of
religious deeds Indifference to development, weak relationships, lack of people, indifference to values.
Tidore and Morar (2022) in a research entitled changing the organizational culture for organizational
performance have reached the conclusion that wasting resources and neglecting development are the
consequences of the absence of a favorable organizational culture, which is in line with the present
research. Aditya et al. (2022) in a research titled Analysis of organizational culture factors that affect
the performance of health care professionals: a review of the literature have concluded that not paying
attention to participation, not respecting each other is one of the consequences of the absence of a
favorable organizational culture. It is in line with the present research.
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Treatment has become an ever-increasing subject of knowledge in business as the life cycle of goods
and the technology used in them shortens. But in today's dynamic environment, knowledge is no longer
done in an organization and organizations are looking for knowledge, information and external partners
as valuable sources of innovation . Currently, companies have thousands of customers, and one of the
main ways to gain knowledge about them is through the use of certain technology tools. The use of
knowledge management technology to capture information such as customer names, purchase
specifications, problems and complaints, all are preserved in the knowledge management database.

The current research is a developmental-applied research in terms of its goal. Also, in terms of data
collection and analysis method, it is a descriptive and survey research. In order to collect information in
the field of theoretical foundations and research literature of the subject, library sources, articles,
required books and also the global information network were used, which resulted in the formation of
research theory framework and model presentation. Also, in order to collect data and information in the
qualitative section, interviews were conducted with 12 experts and experts at Farhangian University,
and Delphi technique was used to determine the components and indicators of the research. Then, the
leveling of the factors was done by using Micmac software and structural-interpretive method (ISM).
The reason for using interpretive modeling method - structure: 1. Identification of qualitative variables;
2. Determining the conceptual relationship between the considered qualitative variables using ISM and
3. Drawing the interaction network of the studied qualitative variables is shown to be more favorable.
The six stages of the structural equations of interpretation are as follows: 1- Identifying the variables
affecting the system, 2- Creating the self-interaction matrix, 3- Determining the initial accessibility
matrix, 4- Calculation of the final accessibility matrix and the output and input set of variables, 5-
Determining the level of variables and 6- Drawing interpretive structural modeling). Also, in order to
reject or confirm, it was tested based on the results obtained from examining the questions using
inferential statistics. In the descriptive statistics of the research, research variables such as mean,
standard deviation, and variance were examined to measure the relationships between variables with
confirmatory factor analysis and partial squares, two models were drawn in standard and significant
mode with SmartPLS software. In the quantitative part, the statistical population includes all employees
in Farhangian University, 217 people were selected using Cochran's formula and random cluster
sampling method, and the questionnaire was distributed among them. First, a questionnaire was
designed based on the research literature with a primary index and was sent to the members of the expert
group. Then data was collected according to fuzzy Delphi methodology.

After studying the research, the number of 12 modeling factors of structural-interpretive equations to
design the model of effective factors in the establishment of knowledge management strategy in
Farhangian University were identified and provided to the experts and identified according to the
experience of the research participants. The number of four dimensions, 8 components and 19 indicators
to design a model of effective factors in the establishment of knowledge management in Farhangian
University were extracted from the Delphi method. It was answered by 12 experts and activists of the
research subject and what is obtained from the output of the said questionnaire is the structural self-
interaction matrix (SSIM) which is completed and the interpretation of this matrix is given by V, A, X,
O symbols. To adapt the achievement matrix, the trade-off between factors should be checked. If i leads
to j and j leads to k, then i must lead to k. In this method, by discovering the relationships and re-sending
the questionnaire to the experts and asking them to re-check the answers, adaptation has been done and
finally after adaptation, a matrix has been obtained. In fact, there are houses that have a zero number in
the initial access matrix and have been converted to one after the adaptation process. In this analysis,
the research variables are divided into four categories according to the power of guidance (the number
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of elements of the achievement group) and the power of dependence (the number of elements of the
prerequisite group): a) Autonomous or self-governing variables: variables with weak guiding power and
dependence, which are relatively disconnected from the system due to low and weak connections; The
variables of discovery of common knowledge base, structure, protection of common knowledge are
included in this category. b) Dependent variables: variables with low driving power and high
dependence; Exploitation of two-column learning system, hardware infrastructure, protection of
intellectual property are included in this category. Many factors are involved in creating these variables,
and they themselves can rarely become the basis of other variables.

¢) Connected variables: Non-static variables with high driving power and dependence that any kind of
change in them affects the system; The variables are culture, technology, goals and strategies. d)
Independent variables: In this research, the variables of continuous improvement of organizational
performance, software infrastructure, development of procedures are included in this category.

If knowledge management in organizations wants to last and not be considered as a temporary hobby,
it should be linked with the creation of economic value and competitive advantage. Therefore, for the
efficient and effective implementation of the knowledge management process, organizations should
choose their knowledge management strategy according to the open and hidden knowledge in the
organization in order to determine the main orientation of the organization for investing in the field of
knowledge management. to be On this basis, before any action towards the establishment of knowledge
management, organizations should, according to the nature of their work and the existing knowledge
related to their business, how to optimally exploit the knowledge capitals that are obvious and hidden in
the long term. define and explain by formulating a knowledge management strategy. In this research,
there are four dimensions (technology, structure, culture, goals (strategy), 8 components (hardware
infrastructure, software infrastructure, discovery of common knowledge base, exploitation of the two-
level learner system, protection of intellectual property, protection of common knowledge, continuous
improvement organizational performance, development of procedures) and 19 indicators were extracted.
It can be said that companies are able to benefit from the combined processes of knowledge management
for their activities and actions. Therefore, new models of knowledge management rely on interactions
and collaborations in order to promote new products and services.
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Abstract

The purpose of this research was to determine the relationship between political behaviors and strategic thinking
with hypocritical behaviors in physical education teachers of Kazerun city. This research was applied and
descriptive and correlational. The statistical population of this research was all the physical education teachers of
Kazerun city in the number of 97 people, of which 83 people cooperated with the researcher as a sample and using
the total number sampling method. The tools of data collection were the standard questionnaires of Dobrin's
political behaviors (1978), Goldman's strategic thinking (2005) and Danai Fred et al. 's hypocritical behaviors
(2013). Descriptive statistics methods were used to describe the data, and Pearson's correlation coefficient and
regression statistical methods were used to analyze the data. The results of the research showed that there was a
positive and significant relationship between political behaviors and hypocritical behaviors, and there was a
negative and significant relationship between strategic thinking and hypocritical behaviors, and the results of the
research showed that political behaviors and strategic thinking have significant predictive ability. It has the
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One of the new topics that are more concerned by researchers in the field of Islamic management is
Islamic work ethics. Despite this importance, political and deceitful behaviors have increased in the
organization and have become one of the most important challenges of current organizations. One of
the most important types of behavior is hypocritical behavior. The emergence and spread of deceptive
and hypocritical behaviors in the organization causes the organization's people's trust in each other to
be distorted, and the deprivation of group and organizational trust in the organization will lead to a
decrease in group and organizational performance Various factors in an organization may affect
hypocritical behavior among the employees of that organization. One of these factors that may be related
to hypocritical behavior is the political behavior of employees. Precedence of individual interests over
organizational interests, which may occur by a member of the organization, is called political behavior.
Political behaviors are related to activities such as obtaining, developing and using power and other
resources to achieve their desired results in the uncertain conditions of organizations Political behaviors
have positive and negative aspects. The positive dimension is manifested in the form of pursuing the
interests of the organization and groups, considering situations in the form of win-win terms, and
resolving the conflicts and differences of different groups and stakeholders. The negative side of politics
in the form of excessive pursuit of self-interest, the desire to consider most situations in terms of win-
loss instead of win-win, and the dominant use of campaign tactics, such as concealment, surprise,
keeping meeting agendas confidential, hiding information and Deception appears. Political behaviors,
as one of the constituent elements of organizations, creates a divisive and harmful work environment
that has increasing negative consequences, such as poor performance in both individual and
organizational dimensions, limiting information sharing, creating communication barriers, increasing
stress and work pressure, forming negative attitudes towards Work leads to the perception of injustice,
etc.

Another variable that may affect hypocritical behavior is strategic thinking. Strategic thinking is a
process in which a manager or leader learns how to define his or her organizational vision through
teamwork, critical thinking, and continuous improvement. Strategic thinking is the most important step
of a manager to prevent deficiencies, maintain and grow the organization and has been identified as the
first or second skill needed to improve the performance of managers.

In recent years, unfortunately, in our organizations and especially in our education system, the position
of strategic thinking and political behavior has undergone changes that are not in the interest of the
education system and has caused a decrease in the professional performance of the community of
teachers in this important and fundamental system, and the damages has seriously affected the structure
of the country's education system. Therefore, in order to examine and overcw.

This research was applied and correlational. The statistical population of this research was all 97
physical education teachers of Kazerun city, of which 83 people cooperated with the researcher as a
sample and by sampling the total number. 1978), Goldman's strategic thinking (2005) and Fard et al. 's
hypocritical behaviors (2002). Descriptive statistics methods were used to describe the data, and
Pearson's correlation coefficient and regression statistical methods were used to analyze the data.

There is a positive and significant relationship (P<0.01) between the variable of political behavior and
the variable of hypocritical behavior of the subjects. Based on the results, there is a negative and
significant relationship (P<0.01) between the variable of strategic thinking and all its components with
the variable of hypocritical behaviors. The amount of R or regression correlation coefficient for the
effect of political behavior on hypocritical behavior is equal to 0.63. On the other hand, the adjusted
coefficient of explanation (R2), which shows the degree of explanation of the dependent variable by the
independent variables, is equal to 0.39, which shows that 0.39 percent of the changes in hypocritical
behaviors are explained by political behaviors. The amount of R or the multiple correlation coefficient
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of regression for the effect of strategic thinking on hypocritical behaviors is equal to -0.47. On the other
hand, it was found that the adjusted explanatory coefficient (R2), which shows the amount of
explanation of the dependent variable by the independent variables, is equal to 0.22, which shows that
0.22 percent of the changes in hypocritical behaviors are due to strategic thinking. It is explained.

The present study was conducted with the aim of determining the relationship between political
behaviors and strategic thinking with hypocritical behaviors in physical education teachers of Kazerun
city. The findings of the research showed that there is a positive and significant relationship between
political behaviors and hypocritical behaviors, and political behaviors can significantly predict
hypocritical behaviors. The results of this research are consistent with the findings of Malik and Basharat
(2011), Morrison and Milliken (2000), Abdullahi et al. The findings of this research also showed that
there is a negative and significant relationship between strategic thinking and its effects on hypocritical
behaviors, and strategic thinking has the ability to significantly predict hypocritical behaviors. These
results are consistent and compatible with the findings of Panahi et al.
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Abstract

The purpose of this research is to investigate the effect of internal marketing on improving financial performance.
The research method is descriptive-correlation and the statistical population of this research includes 60 employees
of Shiraz Chemical Industry Company, which is considered as a sample due to the smallness of the statistical
population of this entire population and through non-random sampling method in available, were selected to
respond to the research tools. The measurement tools in this research were standard questionnaires of financial
performance (Shabankar, 1400) and internal marketing (Momeni and Forman, 2015). The validity of the
questionnaires has been confirmed through its content and reliability using Cronbach's alpha. Data analysis was
done using Lisrel software and calculation of Pearson's correlation coefficient, variance analysis test, and research
hypotheses were tested using regression. The research results showed that there is a significant effect between
internal marketing and improving financial performance. Today, internal marketing is known as a strategy for the
implementation of the organization's plans, and all organizations must define a targeted framework based on
internal marketing for the organization based on the organization's position and resources, so that finally, with its
help, effective steps can be taken to improve financial performance.

Keywords: Shiraz Chemical Industry Company, internal marketing, financial performance

Citation: Ahmadi Shuli, B., Rasekh, O. (2023). Examining the Effect of Internal Marketing on Financial
Performance. Journal of Development Studies and Resource Management, Vol 1, No 3, Shiraz, PP 157-172.

* Corresponding author: Behnoosh Ahmadi Shuli, Email: Ahmadi_behnoosh@yahoo.com, Tel:



Development Studies and Resource Management, Vol 1, No 3, Autumn 2023 158

The financial performance of the company is one of the important concerns of shareholders and
managers of economic units, several factors affect the financial performance of companies. Financial
performance is defined by profitability. Considering the importance of profitability and financial
performance for organizations and companies, in this research, the researcher seeks to investigate
whether internal marketing has an effect on improving financial performance.In the age of knowledge,
intellectual capital is an important issue, and moving into the third millennium, intellectual power is
more valuable than muscle power, mechanical power or even technical power. The importance of
financial performance for companies makes every factor affecting it important. Marketing science, along
with finance and accounting science, are symbols of innovation and success in business affairs, which
with their new ideas cause fundamental changes in the structure of the administrative system and
increase its efficiency and effectiveness.Performance has different definitions and each of the experts
have mentioned certain aspects of it. Bramach (2012) offers a more comprehensive view of performance
that includes both behavior and outcomes. He suggests that "performance means behaviors and results,
behaviors originate from the agent and transforms performance from thought to action".Accounting is
called the language of business. Because by preparing financial reports, it provides the necessary
information about economic units to interested parties. From another perspective, accounting is referred
to as an accounting information system that is designed to process information related to financial events
affecting organizations and business units and report the effects of such events to decision makers.

One of the most important and practical methods of financial analysis is the use of financial ratios to
evaluate the financial conditions and performance of an institution. There are different criteria to judge
the financial performance of the company and there are two categories of criteria to determine the
performance value; One is under accounting models and the other is under economic models of value
determination. Today, internal marketing is known as a strategy for implementing the organization's
plans. Kotler and Keller believe that there are three types of marketing: external, internal and reciprocal.
External marketing includes product, pricing, distribution, promotion and customer service. Reciprocal
marketing describes the skills of employees in serving customers and deals more with the behavior of
employees with customers. Internal marketing is attracting, developing, motivating and continuing the
quality of employees' work through jobs as a product and satisfying their needs.

In this research, to measure the variables, two standard questionnaires will be used to measure financial
performance and internal marketing. The research method used in this research is descriptive method of
correlation type. In terms of the data collection method, this research is cross-sectional research and
based on its purpose, it is applied research. The statistical population of this research includes 60
employees of Shiraz Chemical Industry Company, which is considered as a sample due to the smallness
of the statistical population of this entire population, who are questioned through the available non-
random sampling method.The tool used in this research is a questionnaire, considering that in
quantitative research, the accuracy of the measurement tool is of particular importance, therefore the
reliability and validity of the measurement tool is of great importance. In this research, factor analysis
test was used to determine validity and Cronbach's alpha coefficient was used to determine
reliability. This questionnaire has 21 items and its purpose is to investigate the extent of applying value
management, risk control and cost control in government organizations. In this questionnaire, the Likert
scale (five parts) has been used for answering. Cronbach's alpha for the financial performance
improvement questionnaire is equal to 0.78. This questionnaire evaluates the following dimensions: 1.
Value management 2. Risk control 3. Cost control The questionnaire that evaluates internal marketing
has 7 items and its main purpose is to examine internal marketing. This questionnaire is a Likert scale
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(five parts) that was designed and implemented by Mooney and Forman (2015). This questionnaire has
the following dimensions: 1. Vision 2. Development.

Based on the purpose of the research, this research is of the type of applied research and based on the
method of data collection, it is of the type of survey research. Data analysis has been done in two parts.
In the first part, the sample population was described using descriptive statistics such as frequency tables
and central and dispersion indices. In the second part, using inferential statistics such as Pearson's
correlation coefficient and path analysis, the research hypotheses have been tested. This research has
used structural equation method to test hypotheses and factor analysis to fit the model. In order to check
the descriptive information, the average, standard deviation, and the minimum and maximum score of
the subject in the variables of this research were investigated. In order to check the research hypotheses,
we first calculated the Pearson correlation matrix. The findings showed that there is a positive and
significant correlation between both variables. Therefore, there is a positive and significant relationship
between financial performance and internal marketing, which are our variables in the theoretical
research model.In order to test the hypothesis of the research through the examination of structural
equations, according to the conceptual model of the research, the structural equation model of the effects
between financial performance and internal marketing was presented. In examining the structural part
of the model, the relationships between internal and external latent variables (independent and dependent
latent variables) were considered.Based on the results, £=0.418, so the internal marketing variable has
a direct positive effect on financial performance, which is significant according to (T=1.96 < 3.507) and
this hypothesis was confirmed.

Based on the obtained results, the research hypothesis is confirmed and the positive and significant
relationship between the variables is confirmed. According to the results obtained in the research
hypothesis and the confirmation of this hypothesis that internal marketing has a significant effect on
financial performance, it is suggested that today internal marketing is known as a strategy for
implementing the organization's plans and all organizations should be based on their position and
resources. The organization has defined a targeted framework based on internal marketing for the
organization to take effective steps to improve financial performance with its help.
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