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Abstract

The purpose of this research is to investigate the impact of guerrilla marketing on consumer behavior, considering
the mediating role of brand equity. The research methodology employed for this study is a descriptive survey. The
statistical population under consideration comprises the customers of Ofogh Kurosh stores in Shiraz, which can
be viewed as an unlimited population. The sample size was determined to be 384 individuals, following Morgan's
table, utilizing a non-random sampling method. The data collection tools used in this study encompassed Guerrilla
Marketing Standard Questionnaires developed by Mehmet Kogerik (2018), consumer behavior assessments by
Band P (2019), and special brand value assessments by Aker (1996). To establish the questionnaire's validity,
expert opinions and input from professors were solicited. Furthermore, the AVE index was employed for construct
validity assessment, confirming the questionnaire's adequacy in terms of validity. The questionnaire’s reliability
was assessed using Cronbach's alpha coefficient, and it was found that the coefficient exceeded 0.7 for all variables,
indicating the questionnaire's satisfactory reliability. Data analysis was conducted at two levels: descriptive and
inferential statistics, utilizing SPSS and PLS software. The study revealed significant effects of information quality
on brand equity and the validity of information on the special value of the Shiraz brand. Additionally, it was
observed that the need for information had a substantial impact on brand equity and that attitude towards
information significantly influenced brand equity. Information quality was found to have a substantial effect on
consumer behavior, as did information credibility. Conversely, the need for information did not exhibit a
significant effect on consumer behavior, and attitude towards information did not exert a significant influence on
consumer behavior. Lastly, the special value of the brand was found to have a significant impact on consumer
behavior.
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Extended Abstract

Introduction

One of the most contentious topics in marketing and consumption revolves around consumer choice and
purchasing behavior. Today, the production industry in every region and country is witnessing
significant competitive growth. To maintain competitiveness among other producers of similar products,
it is imperative to identify the factors influencing product buying behavior. This enables the sale of more
products by creating robust brands and offering diverse products of favorable quality, thereby fostering
customer loyalty.Consumer behavior is a intricate phenomenon, as it is not always transparent and can
often be unpredictable. Given these considerations, it can be asserted that consumer purchasing behavior
constitutes a social issue, which is particularly pronounced in economies undergoing transition, such as
Iran. Despite the immense significance of purchasing behavior and its pivotal role in consumer conduct,
this field has largely remained unexplored by researchers, with little notable research addressing this
phenomenon among Iranian consumers.

Consequently, this research seeks to investigate the impact of guerrilla marketing on consumer
purchasing behavior, with a focus on the mediating role of brand value among the customers of Ofogh
Kurosh Company in Shiraz city. Therefore, the central research question revolves around whether
guerrilla marketing exerts an influence on consumer behavior with brand equity as a mediating factor.

Methodology

The present research serves an applied research purpose and utilizes a descriptive research method. The
research's statistical population comprises the customers of Ofog Korosh Company in Shiraz,
representing an unlimited population. Given the unrestricted nature of the statistical population, a sample
size of 384 individuals was determined based on Morgan's table. A non-random sampling method was
employed for data collection.

The questionnaire's content validity was established, and its reliability was confirmed through
Cronbach's alpha coefficient. Demographic data for the research was described using various statistical
techniques, including descriptive statistics, frequency tables, pie charts, and bar graphs. Additionally, a
one-sample t-test was utilized to assess variables in relation to the measurement scale mean. The data
analysis was conducted using SPSS24 software.

Results and discussion

The rho_A test essentially measures Spearman’s correlation between questions within a single variable.
Cronbach's alpha and composite reliability also pertain to the correlation among questions, both within
and outside the model. However, numerous statistical experts assert that the Likert scale is composite.
As aresult, Pearson's correlation coefficient cannot be computed for it. Instead of Pearson's correlation,
Spearman’s correlation, a non-parametric test, is calculated between questions. Similar to Cronbach's
alpha and composite reliability, the value of this test should exceed 0.7 to address the concerns of some
critics and statistics experts who consider the Likert scale as quantitative. This test serves a role akin to
fit tests in assessing the covariance of axes. PLS is often criticized for lacking such fit tests.
Consequently, it resorts to using the model quality test, which, to some extent, substitutes for fit indices
by employing the "ignore™ command.

In the "ignore" command, a portion of the data is removed and then estimated. If the software's estimate
closely aligns with the data, the quality is considered high; otherwise, the quality of the external model
is deemed low. Since determining the optimal method is challenging, researchers commonly employ an
index called CV COM. Calculating this index can be intricate, but Smart PLS software computes it.
Following Sarstad's (2012) recommendations, researchers need only compute three values: 0.02, 0.15,
and 0.35, corresponding to weak, moderate, and strong quality, respectively. Based on values obtained
from the CV COM table for all research variables, the external model quality or the average
measurement of the research is found to be upward, indicating accurate estimations of the removed
values in the "ignore” command. To evaluate the fit of the research's structural model, various criteria
are employed. The primary and fundamental criterion involves assessing the significance of Z
coefficients. According to the results, paths where the coefficient (T) exceeds 1.96 indicate the
significance and appropriateness of those paths at a 90% confidence level, while values below this
threshold suggest a lack of alignment between the path and the research's objectives.
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Conclusion

The results of the forthcoming research have demonstrated that guerrilla marketing is easily
implementable and comes with a very low financial cost. Nevertheless, it can exert a significant
influence on the audience and effectively introduce the brand to customers in an engaging and innovative
manner. It is precisely due to these characteristics that this marketing approach has consistently
delivered numerous successes to businesses, both small and large, across the globe.

This phenomenon has drawn considerable attention to guerrilla marketing, emerging as a pivotal aspect
of contemporary business. Consequently, enhancing organizational performance through guerrilla
marketing has evolved into a crucial concern within the realms of marketing management, brand
development, and consumer behavior. Increasing customer expectations and the growing globalization
of markets have compelled organizations to reassess their business strategies.

Two fundamental philosophies, namely special brand value and consumer behavior, have garnered
widespread attention. This is because the relationship between companies and their customers is
established through the marketplace, emphasizing the significance of catering to specific customer needs
for enhancing product offerings. This approach proves to be both important and highly effective. The
results of the upcoming research have shown that guerilla brands are one of the advertising strategies
for introducing products or commercial brands, which can receive the most feedback compared to other
models by using low-cost tactics. The nature of this design style is to attract the attention of the customer
in unconventional ways, so it can be concluded that a successful organization with a policy of doing
things like a guerilla customer, usually monitors the customer's wishes and wants to fulfill it. to pay
Increase its performance by responding to these demands as quickly as possible. In order to keep pace
with other competitors in the field of attracting customers and selling products in the organization, in
order to improve the organizational performance, it achieves a favorable result by applying guerilla
strategies. Errilla marketing strategies, which lead to favorable results.
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Abstract

This study Aims to Investigating the Relationship between Psychological well-being and Job Performance with
the Mediating role of Emotional Commitment and Moderating Job Insecurity. The Statistical population of this
research is made up of the teachers of Bowanat schools, whose number is 880. In order to select the sample size,
a sample of 268 people was randomly selected according to the size using Cochran's formula. To measure job
performance from the questionnaire of Shahrazad et al. (2018), emotional commitment (Allen and Mayer, 1990),
hedonic well-being (Diener et al., 1985), virtue-oriented well-being (Waterman et al., 2010), job insecurity from
The questionnaire of Jung et al. (2021) was used. The reliability of the questionnaire was examined and confirmed
by Cronbach's alpha coefficient and composite reliability and its validity by construct and content validity.
Research hypotheses were analyzed using the structural equation modeling technique. The research results showed
that hedonic well-being has a positive and significant effect and virtue-oriented well-being has a negative and
significant effect on emotional commitment. Also, emotional commitment has a positive and meaningful effect on
job performance. On the other hand, emotional commitment plays a mediating role in the relationship between
hedonic well-being and job performance. But the relationship between virtue-oriented well-being and job
performance does not play. Also, job insecurity has a moderating role on the relationship between hedonic well-
being and emotional commitment, but not on the relationship between virtue-oriented well-being and emotional
commitment.
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Extended Abstract

Introduction

Teachers are widely recognized as the most critical and influential factor within the school system,
carrying responsibility for their job performance and the academic progress of their students. This
responsibility also extends to their targeted actions within the educational organization. The teachers at
Bowanat schools are no exception to this rule, and any shortcomings in their job performance can have
adverse effects on the education of the future generation. The decline in job performance, emotional
commitment, and overall job satisfaction among these teachers can be attributed to various causes, with
some deeply rooted in the inefficient structure of the Ministry of Education and a lack of focus on the
well-being of educators. Part of this issue is structural in nature, while another significant aspect is
psychological. The inefficiencies within the education and training structure have led to reduced job
performance and productivity, a lack of clear career advancement prospects, and the erosion of physical
and mental well-being due to unfavorable working conditions. Consequently, teacher dissatisfaction has
become a prevalent issue. Conversely, the absence of a merit-based system in education, teachers'
inability to cover their living expenses without taking on additional employment, and livelihood
challenges stemming from inadequate salaries and benefits are additional contributing factors to teacher
dissatisfaction and subpar job performance in Bowanat city.

Given the pivotal role that teachers play in the growth, development, and progress of the nation, and in
light of the disparities highlighted above, this study aims to achieve two objectives. Firstly, it seeks to
investigate the mediating role of emotional commitment in the relationship between psychological well-
being and job performance, drawing upon previous research indicating that well-being is associated with
the happiness, satisfaction, and personal growth of employees (Ismail et al., 2019). Thus, it posits that
higher well-being levels correspond to increased emotional commitment among employees, ultimately
resulting in enhanced job performance. Secondly, the study aims to empirically explore the moderating
impact of job insecurity on the link between psychological well-being and emotional commitment
among teachers in Bowanat city. Consequently, the overarching question this study endeavors to address
is whether there exists a connection between psychological well-being, job insecurity, emotional
commitment, and job performance among madrasa teachers in Bowanat city.

Methodology

This research employs a descriptive correlational methodology. The statistical population for this study
comprises the teachers within Bowanat city's schools during the academic year 2021-2022, with a total
of 880 individuals. From this population, a sample of 268 participants was selected using Cochran's
formula. In this study, a stratified sampling technique is utilized because the statistical population
encompasses three grade levels, and a proportional number of teachers were chosen from each grade to
constitute the sample.

Results and discussion

The extracted average variance indices (AVE) for all constructs surpass 0.5, indicating the internal
validity of the variables. The composite reliability index exceeds 0.7, signifying the internal consistency
within the reflective measurement models employed in this research. Therefore, each construct in the
model exhibits robust validity and reliability for measuring the research variables. To assess the model's
quality, several indices are employed, including goodness of fit (GOF), validity check or redundancy
(Q"2), and coefficient of determination (R"2). The primary criterion for evaluating job performance
within the path model is the coefficient of determination, which quantifies the proportion of changes in
the endogenous variable attributed to the exogenous variable. As illustrated in Table 6, independent
variables predict 59% of the changes in the emotional commitment variable and 31% of the changes in
the job performance variable.

The redundancy index, akin to the Stone-Geisler index, gauges the structural model's predictive
capability while disregarding the methodology. When this index registers a value greater than zero, it
indicates successful reconstruction of observed values and the model's predictive capacity. In this study,
the redundancy index stands at 0.459 for virtue-oriented well-being, 0.284 for hedonic well-being, 0.529
for emotional commitment, 0.221 for job performance, and 0.322 for job insecurity. Furthermore, in the
partial least squares technique, the most critical model fit index is the goodness of fit index. With a value
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of 0.405 for this model, in accordance with the assessment by Wetzles et al. (2009), the research model
exhibits a strong level of goodness of fit.

Conclusion

Upon analyzing the data and statistical results of this research, it was determined that the first hypothesis,
"the impact of hedonic well-being on emotional commitment,"” exhibited a significant effect. However,
the second hypothesis, "the influence of virtue-oriented well-being on emotional commitment,” did not
yield a significant result.

Organizational commitment among Bowanat school teachers holds substantial sway over their
performance, potentially influencing numerous aspects of their work. If teachers maintain loyalty and
dedication to their profession and organization, it can undoubtedly enhance educational efficiency and
overall performance. However, the current state of the teaching profession in Iran, and specifically in
the city of Bowanat, has led to reduced teacher satisfaction levels. The unattractive nature of the teaching
profession has hindered the recruitment of top graduates and pushed many teachers to seek secondary
employment. This situation can be attributed to unfavorable working conditions, inadequate salaries,
and a lack of commitment, all of which have contributed to decreased efficiency.

The results of the fourth and fifth hypotheses of this research indicated that hedonic well-being
significantly influenced job performance through emotional commitment, confirming the fourth
hypothesis. However, the impact of virtue-oriented well-being on job performance through emotional
commitment was not significant, thus disconfirming the fifth hypothesis. These findings do not align
with those of Kandy et al. (2021). It is noteworthy that numerous studies have integrated emotional
commitment as an independent variable, mediator, and moderating variable due to its significance as a
determinant affecting work-related outcomes such as job satisfaction, intention to leave employment,
and job performance (Jin and Sullivan, 2019; Cundy et al., 2018). There exists limited published
research exploring the relationship between employee well-being and affective commitment, with
particular attention to the effects of psychological well-being in terms of hedonic well-being and virtue-
oriented well-being.
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Extended Abstract

Introduction

In simple terms, employee performance encompasses a set of organizational mechanisms that serve as
a guide for human activities and human resources management. The sustainable growth and
development of an organization's human resources depend on assessing, measuring, analyzing,
comparing, and taking necessary measures in this regard. As organizations strive for survival and aim
to establish their presence in the national and global arena, they should prioritize the principle of
continuous performance improvement in their human resources dimensions (Koleman, 2015).
Therefore, this research aims to address the gap left by previous studies and examine the mediating role
of work engagement in the relationship between organizational justice and organizational citizenship
behavior. This research seeks to provide a suitable model for enhancing the status of employees within
the municipality by investigating the mediating role of work participation in the relationship between
organizational justice and organizational citizenship behavior.

Methodology

The nature and methodology of this research can be classified as descriptive research. The researcher
does not interfere with the variables' positions, status, or roles, but rather studies the existing situation.
Scientific research has different divisions based on the relationship between data, and in this study, the
focus is on the relationship between variables and the prediction of changes in one variable in relation
to another. The current research has a cross-sectional time horizon since it was conducted within a
specific period. The population of this study consists of employees working in the central municipality
of Shiraz city, and a questionnaire was distributed among them. The sample used in the statistical
analysis represents a portion of the population and was selected using a simple random sampling method.
In this sampling approach, all employees of the central municipality of Shiraz city were considered.
Based on Morgan's table, a minimum sample size of 123 questionnaires was determined to ensure
reliable results that can be generalized to the entire population. For this research, a sample of 125
employees was used.

Results and discussion

In this study, the variable of procedural justice has the lowest average with a mean of 0.3, while the
work participation variable has the highest average with a mean of 69.3. Additionally, the median of the
procedural justice variable was calculated to be 3.10, and the job enthusiasm variable had a value of
3.60. Standard deviations were also computed for the studied variables, revealing that the procedural
justice variable has the lowest standard deviation of 0.43, while the work participation variable exhibits
the highest standard deviation of 1.11. Skewness values for the variables are also provided. Variables
with positive skewness are skewed to the right, while those with negative skewness are skewed to the
left. Among the variables studied, the organizational citizenship behavior variable is skewed to the left,
while the other variables are skewed to the right. The salience value for the variables is also mentioned.
Variables with a positive salience value have an upward salience, while those with a negative salience
value have a downward salience. The work participation and informational justice variables have
downward salience, whereas the other variables have upward salience. The Sobel test was employed to
examine the indirect effects of the mediator variables in the regression model, and the results indicate
that the mediator variables have a significant impact on the model and influence the variables. The
coefficient of determination and the Q2 index were also used as indicators to assess the model's
predictive power. The values of these indices demonstrate that the model effectively explains the
variations in the dependent variable and possesses strong predictive capabilities.

Conclusion

Based on the analysis of data collected from questionnaires distributed among the employees, the
findings reveal that work participation plays a mediating role in the relationship between organizational
justice and organizational citizenship behavior. When justice is an integral part of organizations, it
motivates employees to enhance their ambition and teamwork. Consequently, this fosters a positive
organizational culture where employees demonstrate their best behavior, considering themselves as
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valued members of the organization's extended family. Furthermore, the analysis of questionnaire data
highlights a significant association between work participation and organizational citizenship behavior
at the individual level. In organizations that view their employees as part of a close-knit family, a familial
environment is cultivated. Employees are encouraged to engage in collaborative work, exhibit behavior
befitting family members, and create a friendly atmosphere. This approach empowers them to excel in
their roles and contribute to the improvement of their work units. Therefore, it is recommended that
organizations strive to foster an environment conducive to work participation, enabling employees to
exhibit behaviors that align with their personal values and uphold the dignity of their colleagues.
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Abstract

Natural resource management refers to the management of resources such as land, water, soil, plants and animals,
and its focus is on the quality of life of the current generation and future generations. Management of natural
resources considers the action of nature and humans and includes land use planning, water management,
biodiversity protection and future sustainable industries such as agriculture, mining, tourism, fishing and forestry,
which is also related to the concept of sustainable development. has eaten. The purpose of this research is to design
an index to measure the quality of natural resources management based on the approach of good governance in
the public sector of Iran. In the qualitative part of the research, the findings from the background and interview to
design indicators and dimensions of the quality of natural resources management in the framework of good
governance principles were categorized and its content validity was confirmed by experts. In the quantitative part
of the research, in order to validate and check the validity of the construct, the confirmatory factor analysis method
was used and its validity was confirmed.
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Extended Abstract

Introduction

The scarcity of water poses limitations on farmers' ability to produce food and sustain their livelihoods.
Simultaneously, inadequate regulations and policies in this domain will inevitably lead to a severe crisis
in the stability of underground aquifers in the near future. Over the past eighty years, rapid population
growth has been the primary factor contributing to the depletion of renewable water resources.
Furthermore, according to a UN report, agriculture accounts for 91% of the annual decline in fresh water
resources in Iran. Consequently, it is projected that by 2050, the per capita water availability in Iran will
drop to less than a thousand cubic meters, which is below the global average. This situation will give
rise to significant environmental issues and problems.

Moreover, since water and production systems, including agriculture, are interconnected components
within the ecosystem, an integrated management approach is essential to maintain environmental
balance and sustainability. Considering the challenges observed in current programs within the natural
field and the availability of suitable natural and agricultural resources, there is a pressing need to enhance
planning methods and experiment with new approaches, particularly in policy development and
planning. In this regard, the existence of criteria to assess the quality of natural resource management
enables managers to evaluate the status of their organization's natural resource management and
subsequently improve organizational performance. Despite extensive research, it has been found that no
index has been designed to measure the quality of natural resource management based on the principles
of good governance in the public sector. This knowledge gap forms the basis for this research topic.

Methodology

The strategy employed in this qualitative research is exploratory in nature. This research project consists
of two stages. The objective of the first stage is to identify indicators for assessing the quality of natural
resource management in Iran, based on the principles of good governance in the public sector. This stage
was conducted through background checks and the coding of interview data. In the second stage, the
identified indicators were validated by administering them to a panel of 30 experts and academic faculty
members from the university, who participated in the testing process.

The coding process, following the approach proposed by Strauss and Corbin, encompasses three stages:
open coding, central coding, and selective coding. These stages are not necessarily distinct and instead
complement each other throughout the research process. However, in a general sense, the analysis
typically commences with open coding and ideally concludes with selective coding. It is important to
note that achieving selective coding and theory formulation may not be feasible or necessary for all
studies conducted using this approach. In some cases, the research can be deemed complete once the
concepts are presented and analyzed.

Results and discussion

This chapter is divided into two parts. The first part presents the findings of the qualitative method,
focusing on the components and indicators of quality natural resource management within the
framework of well-established regulations. These results are derived from interviews conducted with 30
experts and surveys that have been previously mentioned. In the analysis, initial coding was applied to
the data, followed by code and persona-based coding. Subsequently, the data were coded again in the
focal coding stage using codes that hold more central importance.

Conclusion

The qualitative part of the research yielded results, as presented in Table 2, which were obtained through
literature review and the opinions of the respondents. These results reveal the dimensions of quality
natural resource management based on the principles of good governance in the public sector. These
dimensions encompass stakeholder participation, explicit and clear goals, resource analysis, adaptive
management aligned with resource conditions, monitoring, establishment of development thresholds
and limits, and adherence to zoning regulations.

It is recommended that public sector managers give special attention to the indicators identified in this
research for effective natural resource management. Areas of focus should include promoting
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participation, establishing clear and explicit goals and indicators, and implementing robust monitoring
systems. These indicators have shown the highest coefficients in the main component analysis. In other
words, managers should utilize the potential of individuals, particularly local communities, nomads,
volunteers, and benefactors. It is important to ensure transparency and universality in advertising and
information dissemination. Efforts should be made to educate people about their rights, as well as laws
and regulations, and provide mechanisms for addressing their demands effectively. Public sector
managers must strive to cultivate a culture that values the restoration and preservation of forests and
pastures with the active involvement of the people. It is crucial to establish collaboration with the
country's judicial system to enable effective, decisive, and legally sound protection of environmentally
protected areas. Additionally, there should be strong support for environmentalists in the country,
addressing their needs and demands. Neglecting the concerns of environmental activists and
professionals has detrimental consequences for the country's natural resources. It is necessary to enact
appropriate laws and provide support to individuals engaged in environmental activities and service.
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Abstract

The purpose of this research is to investigate the impact of digital content marketing on brand awareness through
social media and customer engagement. The current research is descriptive, survey-based, and practical in nature.
The statistical population for this study included all consumers of Ramek dairy products in Shiraz city. A sample
of 384 individuals was selected using random sampling. The data collection tool used was the Elekdra standard
questionnaire (2021). The data was analyzed using the partial least squares approach and Smart PLS3 software.
The results indicate a positive and significant relationship between digital content marketing and brand awareness.
Furthermore, social media and customer interaction play a mediating and meaningful role in the relationship
between digital content marketing and brand awareness. Digital content marketing, as a new phenomenon, plays
a crucial role in showcasing the brand, strengthening customer relationships, increasing brand awareness, and
fostering customer loyalty and sales.
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Extended Abstract

Introduction

The current digital landscape presents new challenges for companies striving to establish a sustainable
market position. In recent times, digital content marketing has emerged as a prominent marketing
strategy employed by companies to achieve various goals. One of these goals is to create brand
awareness and enhance it, as brand awareness and its functions play a crucial role in overall business
success. Despite the growing interest of marketers, academics, and researchers in digital content
marketing as a potent marketing strategy, the field remains relatively under-researched. Therefore, based
on the aforementioned considerations, the primary question of the present study is whether digital
content marketing influences brand awareness through social media and customer interaction.

Methodology

The current study is an applied research conducted to address a specific problem. It utilizes a survey
research design for data collection and adopts a descriptive research method. The statistical population
of this study comprises all consumers of Ramek dairy products in Shiraz city. Considering the
uncertainty of the population size, a sample size of 384 individuals was determined using Morgan's
table. The research instrument employed in this study is the Elekdra standard questionnaires (2021). The
validity and reliability of the questionnaires were assessed through factor analysis and Cronbach's alpha,
confirming their suitability for the study. The data was analyzed using Structural Equation Modeling
(SEM), and the research hypotheses were tested. Confirmatory factor analysis (CFA) was employed to
assess the reliability of the Cronbach's alpha coefficient model, evaluate the fit of the proposed model,
and establish the validity of the questionnaire. The SmartPLS software package was utilized to conduct
the desired tests in this research. Out of the participants, 223 were female and 161 were male. Among
them, 146 were single and 236 were married. The educational distribution of the participants was as
follows: 12 individuals had a diploma or sub-diploma (3.1 percent), 203 had an associate's or bachelor's
degree (52.9 percent), 153 held a master's degree (39.8 percent), and 16 possessed a doctorate (4.2
percent). The frequency values and percentages indicate that individuals with associate's and bachelor's
degrees represent the largest group in the sample.

Results and discussion

Reflective measurement models need to be evaluated for their reliability and validity. Cronbach's alpha
is a measure used to assess internal consistency and indicates the degree of correlation between the
construct and its indicators. A higher value of the explained variance between the construct and its
indicators, compared to the measurement error of each indicator, indicates a good internal fit. A value
greater than 0.7 is considered acceptable for reliability. Composite Reliability (CR) calculates the
reliability of constructs based on the correlation among their indicators. This value should exceed 0.7
(Henseler et al., 2009). Since the internal reliability was found to be above 0.7 in this study, the
measurement model demonstrates satisfactory internal consistency. Average Variance Extracted (AVE)
represents the average shared variance between a construct and its indicators, indicating the degree of
correlation between the construct and its indicators (Lee et al., 2008). The AVE value in this model
exceeds 0.5, which demonstrates acceptable convergent validity.

After implementing the PLS algorithm, each path coefficient in the PLS structural model can be regarded
as equivalent to a standard beta coefficient in regression or correlation, representing the relationship
between two constructs. The direction of the coefficients confirms or refutes the theoretical assumptions
of the relationships between the underlying variables. Positive coefficients indicate a positive
relationship, while negative coefficients indicate a negative relationship. Coefficients larger than 0.6 or
smaller than 0.4 are considered inappropriate and should be removed from the set of indicators. The
significance of each path is determined by the t-statistic, with values falling outside the range of
significance indicating significant relationships.

Conclusion
In today's competitive era, establishing customer trust is crucial for organizations aiming to maintain
long-term sustainability. Digital content marketing allows companies to create valuable content such as
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blogs and engaging videos on platforms like Instagram, rather than relying on intrusive advertising
methods. These social media platforms provide marketers with opportunities to connect with colleagues,
customers, and potential customers. By delivering valuable content to their target audience, marketers
can establish enduring relationships with their customers. The purpose of this research was to examine
the impact of digital content marketing on brand awareness through social media and customer
interaction. To investigate this, the study focused on consumers of Ramek dairy products in Shiraz city.
The findings revealed a positive and significant relationship between digital content marketing and
brand awareness. Additionally, social media and customer interaction played a significant mediating
role in the association between digital content marketing and brand awareness.
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Abstract

Job satisfaction is considered one of the important factors in increasing the efficiency and success of the job.
Development is created by efficient, interested human resources with a deep psychological bond. Teachers and
trainers who train a huge student force must be interested in their job so that they can develop the potential talents
of students. From the point of view of experts, satisfaction is the general attitude of a person towards a job. One
of the influential concepts in job satisfaction can be cultural intelligence. The purpose of this research is to
investigate the effect of cultural intelligence on the job satisfaction of employees with the mediator role of
emotional labor in the Asaluye Special Economic Zone, which was collected with a quantitative approach and
using the survey method and questionnaire tool. The statistical population of the research includes all the
employees of Asalouye Special Economic Zone, numbering 2300 people, and using stratified random sampling,
340 people were investigated as a statistical sample. Structural equation modeling method and Smart PLS software
were used to analyze the research data. The purpose of this study is to evaluate the effect of a wide range of
emotional labor and cultural intelligence on the job satisfaction of employees. It was shown that paying attention
to cognitive, motivational factors, emotional dissonance and the expression of natural feelings felt on job
satisfaction among employees of the organization is very important. The results show that cultural intelligence has
a significant effect on the job satisfaction of employees of Asalouye Special Economic Zone. Also, emotional
labor has a significant effect on job satisfaction. In addition to this, emotional work also has a significant effect as
a mediating variable on the relationship between cultural intelligence and the job satisfaction of employees of
Asalouye Special Economic Zone.
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Extended Abstract

Introduction

The concept of cultural intelligence was originally introduced by Earley and Eng. These two researchers
defined cultural intelligence as the ability to learn new patterns in cultural interactions and respond
correctly to these patterns. Furthermore, cultural intelligence is described as the capability to apply skills
and abilities across diverse environments, comprehending cultural diversity in values, rationalism, and
understanding of individuals within the cultural context, along with their behavioral distinctions
(Bahaaldini, 2021). Emotional labor ranks among the most significant concepts in organizational theory.
In essence, it refers to employees' efforts to display the emotions and feelings expected by the
organization when interacting with customers. Employees engaged in emotional labor are those who
regulate and modify their emotions and feelings to align with organizational norms, aiming for success
in their roles. Initially, emotional labor dimensions encompassed surface acting and deep acting.
Subsequently, researchers introduced two additional dimensions, encompassing automatic emotional
display and variability in emotional expression, to these initial dimensions (Byron and Vandehoon,
2015).Given the importance of investigating the influence of cultural intelligence and emotional labor
on employee job satisfaction, this research seeks to explore their impact on the job satisfaction of
employees within the special economic zone of Lamard city. Numerous studies have explored the
relationships between cultural intelligence, emotional labor, and job satisfaction, each with its unique
objectives.

Methodology

From a philosophical standpoint, this research adopts a positivist approach with a quantitative
methodology. Data were collected through surveys and questionnaires. The research population
consisted of all employees within the Asalouye Special Economic Zone, totaling 2300 individuals. A
statistical sample of 340 participants was selected using stratified random sampling based on
organizational categories, including deputies, managers, heads, supervisors, and experts.

Participants were selected based on three variables: age, educational level, and organizational category.
In terms of education, the sample comprised 10 individuals with doctoral degrees, 85 with master's
degrees, 149 with bachelor's degrees, 44 with associate degrees, and 52 with diplomas or lower
qualifications. Organizational categories included 5 deputies, 14 managers, 17 heads and supervisors,
and 304 experts. Regarding age, 30 participants were aged between 25 and 30, 82 between 31 and 35,
147 between 36 and 40, and 81 were over 40 years old. Data collection utilized Prado's cultural
intelligence questionnaire (2006) with 28 questions covering metacognitive, cognitive, motivational,
and behavioral dimensions. Additionally, Shi et al.'s emotional labor questionnaire (2016) and Weiss et
al.'s job satisfaction questionnaire (1997) were employed, encompassing dimensions such as satisfaction
with assigned tasks, satisfaction with the compensation system, satisfaction with the promotion system,
and satisfaction with the leadership system. Content validity was assessed by five university professors
with expertise in human resources. Furthermore, confirmatory factor analysis using Smart PLS software
was employed to evaluate the construct validity of the questionnaires.

Results and discussion

In this research, we employed structural equation modeling and the partial least squares method to assess
assumptions and model fit. Considering a significance level of 0.05, and given that the P-Value for all
hypotheses is less than 0.05, all hypotheses are deemed valid. The analysis of the mediating role of the
emotional labor variable in the relationship between cultural intelligence and job satisfaction in
Asalouye Special Economic Zone reveals a positive and statistically significant path coefficient.
Consequently, we confirm the mediating role of emotional labor in the impact of cultural intelligence
on the job satisfaction of Asalouye Special Economic Zone employees.

To calculate the indirect effect of cultural intelligence on job satisfaction, as shown in Table 2, we
computed the path coefficient for the effect of cultural intelligence on emotional labor as 0.582, and the
effect of emotional labor on job satisfaction as 0.677. Therefore, the influence of cultural intelligence
on job satisfaction, with the mediating role of emotional labor among employees of Asalouye Special
Economic Zone, is determined to be 0.367.
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Conclusion

This study examined the impact of cultural intelligence and emotional labor on the job satisfaction of
employees within the Asalouye Special Economic Zone. Job satisfaction encompasses an individual's
contentment with their job and the work environment, encompassing factors such as suitable job roles,
talent utilization, job success, positive self-efficacy, coping strategies, fulfillment of rational needs,
talent development, career progression, successful experiences, and overall workplace atmosphere. It
encompasses both a person's inclination toward their job and their perceptions, feelings, and positive
attitudes regarding their work. These elements are influenced by variables like the work environment,
organizational structure, workplace relationships, and cultural and social factors. The findings of this
research demonstrate that cultural intelligence assumes a pivotal role as a mediating variable in the
relationship between emotional labor and job satisfaction among employees in the Asalouye Special
Economic Zone. Elevating employees' cultural intelligence positively correlates with heightened job
satisfaction. Additionally, fostering emotional labor development among employees also enhances job
satisfaction. Individuals with greater job control experience lower levels of stress and negative emotions
while cultivating a more positive emotional state, contributing positively to their job satisfaction. To
enhance employees' job satisfaction, managers within the Lamard city Special Economic Zone can
implement various strategies. These strategies encompass the promotion of cultural intelligence and
emotional labor, fostering teamwork within the workplace, advancing emotional labor skills, creating
conditions conducive to job control for employees, and prioritizing employee safety and health.
Encouraging employee involvement in decision-making and offering equitable opportunities for career
advancement can also significantly contribute to the enhancement of job satisfaction.
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