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Abstract

Efficient human resources should be considered as one of the important factors in the success of the organization.
The main goal of the current research is to explain the components and indicators and finally to rank the
components of easy and efficient resources in pharmaceutical companies of the country. Qualitative research
method was conducted through content analysis method and sending questionnaires and interviews with 22
professional and university experts in 1402. According to the research results, six components of education and
learning with indicators, 1) institutionalization of learning, 2) expansion of in-service programs, 3) empowerment
of employees and 4) learning and creative thinking, organizational culture component with indicators, 1) adherence
to values and principles , 2) group cooperation, 3) proper guidance and supervision, and 4) social skills and
communication, recruitment and employment component with indicators, 1) expertise, 2) experience, and 3)
human resource management, 4) efficiency, and 5) job needs assessment and Reward and benefits component with
indicators, 1) employee motivation, 2) fairness of rewards, 3) identification and 4) change of values and beliefs
and performance evaluation component with indicators, 1) rate of achieving goals, 2) efficiency, 3) effectiveness.
, 4) service quality and 5) continuous improvement and the component of commitment and accountability were
extracted with the indicators of 1) work commitment, 2) individual accountability and 3) organizational
accountability. Also, based on the results of the Friedman test, the commitment and accountability component
ranks first, the performance evaluation component ranks second, the training and learning component ranks third,
the recruitment and recruitment component ranks fourth, the organizational culture component ranks fifth, and the
reward and benefits component ranks Ranked sixth.
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Efficient manpower is one of the key production factors that can create high added value for an
organization and society. In other words, human capital is the most important capital of any organization.
Researches have shown that human resources in organizations are considered the key success factors of
organizations. On the other hand, it is a way to improve the development of organizational effectiveness
in order to elevate the future of such organizations. Organizations should pay special attention to
sustainable human resource management in order to increase employee performance and improve it.
Also, job performance and stable human resources are important to managers because of its prominent
role in achieving the organization's goals. Human resources refers to the set of people who work in an
organization, company or organization and are known as human assets for the organization. These
people may include employees, managers, consultants, specialists and other colleagues. Human
resources are considered as one of the most important and valuable assets of an organization, because
these people play a very important role in the performance, development and success of the organization;
Therefore, human resources are very valuable for an organization and need proper management and
development so that they can provide the best performance and contribute to the success of the
organization. Human resources include the following: 1) Employees: people who work in an
organization and are responsible for various tasks and responsibilities, 2) Managers: people who are
responsible for managing and leading the organization and make strategic decisions. 3) Consultants:
people who work as external or internal consultants in various fields such as management, strategy,
human resources, etc., and 4) Specialists: people who specialize in certain fields such as information
technology, marketing, finance, etc. and are recognized as valuable human resources in the organization.
The efficiency and effectiveness of any organization depends to a considerable extent on the way of
managing and using the correct and effective human resources. The alignment and linking of strategies
and the participation and cooperation of the managers of different human resources fields with the senior
management of the organization leads to the development of human resources, which requires the
implementation of human resources development planning. Therefore, as one of the most important
assets of any organization, human resources play a very important role in its performance and success.
The impact of human resources on organizational performance is one of the key topics discussed and
investigated in the field of human resources management; But one of the most important and less noticed
aspects in this field is the identification of efficient human resource indicators in pharmaceutical
companies. Considering the importance and strategic role of human capital in the success of companies,
this article explains the components and indicators of efficient human resources in the country's
pharmaceutical companies.

The aim of the current research is to explain, identify and rank the indicators of efficient human
resources in the country's pharmaceutical companies based on the method of content analysis and
interviews. As a result, from the point of view of the time dimension, it is temporary; Because the
interviews were conducted in 1402. From the point of view of the goal, it is exploratory. This research
is qualitative from the perspective of the implementation process; Because in this research method, the
first part (data) is collected from various sources such as content analysis method, interview, observation
and participation. Also, in the qualitative research method, the second part includes analytical and
interpretation methods that are used to reach findings or theories. The third part of the qualitative
research method consists of written reports or drawing diagrams and figures or oral presentation, which
is used in this research using the graphical method. Also, from the perspective of the result of
implementation, this research is of a fundamental type, which aims to discover the nature of phenomena.
From the point of view of implementation logic (or type of reasoning) it is of inductive type; Because
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in this research, the interviewees provide their explanations regarding the results of the phenomena
according to their experiences. The statistical population of the current research includes accountants
working in pharmaceutical companies, members of the expert faculty in the profession, and financial
managers and managers of pharmaceutical companies, which includes 22 people.

In order to collect data, a semi-structured interview was used in the qualitative part and a questionnaire
was used in the quantitative part, whose validity was checked by experts in the form of content validity.
In order to analyze the data in the qualitative section, open, axial and selective coding was used. In the
first step, in the current research, by using the library method and interviewing experts and performing
open and axial coding, the dimensions, indicators and components were identified and summarized, and
then using the Delphi method, the indicators and components were finally approved by the experts and
in the stage Then, using selective coding, the final framework of the final model was formed.

The purpose of the current research was to identify and rank the components and indicators of efficient
human resources in the country's pharmaceutical companies. In this research, data has been collected by
the method of content analysis and distribution of a closed questionnaire among experts. In order to
answer the research questions related to the identification and ranking of the components and indicators
of efficient human resources in pharmaceutical companies of the country, it was compiled in the form
of 6 components and 25 indicators.

According to the research results, six components of education and learning with indicators, 1)
institutionalization of learning, 2) expansion of in-service programs, 3) empowerment of employees and
4) learning and creative thinking, organizational culture component with indicators, 1) adherence to
values and principles , 2) group cooperation, 3) proper guidance and supervision, and 4) social skills
and communication, recruitment and employment component with indicators, 1) expertise, 2)
experience, and 3) human resource management, 4) efficiency, and 5) job needs assessment and Reward
and benefits component with indicators, 1) employee motivation, 2) fairness of rewards, 3) identification
and 4) change of values and beliefs and performance evaluation component with indicators, 1) rate of
achieving goals, 2) efficiency, 3) effectiveness. , 4) service quality and 5) continuous improvement and
the component of commitment and accountability were extracted with the indicators of 1) work
commitment, 2) individual accountability and 3) organizational accountability. The research results are
in line with the researches of (Kolak et al., 1402), (Tafrajkhah et al., 1400) and (Kyani et al., 2019).
According to the results of the Friedman test, the commitment and accountability component ranks first,
the performance evaluation component ranks second, the training and learning component ranks third,
the recruitment and recruitment component ranks fourth, the organizational culture component ranks
fifth, and the rewards and benefits component ranks sixth. it placed.
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