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Abstract

Knowledge sharing is one of the new and important topics in the science of knowledge management. This research
aims to investigate the willingness of people to share knowledge by relying on motivational factors such as the
effect of hierarchical growth, reward from the training place, synergy of individual factors, group reward,
organizational support, synergy of organizational factors and collective synergy on the willingness to share
knowledge. This research is applied in terms of purpose, exploratory in terms of approach, and mixed (qualitative-
quantitative) in terms of data analysis. In the qualitative phase of the research, a group of employees working in
specialized jobs have the necessary experience and knowledge of employees. The organization of mining and trade
industry was considered as a statistical comprehensive with 137 people. In the quantitative phase of the research,
a closed and researcher-made questionnaire consisting of 35 items was used as the main tool for data collection.
The validity and reliability of this questionnaire was checked and verified by different methods. In the quantitative
phase of the research, Spss software was used to perform descriptive and inferential analyses. Finally, the results
of the research after presenting the final model indicate that a significant relationship between the investigated
cases has been seen in increasing the willingness to participate in knowledge sharing.
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The purpose of forming organizations and their
systems is to achieve a specific goal. To achieve
the goal and achieve organizational goals, it is
very important to make maximum use of
resources and facilities. In the past, the
advantage that gave organizations an advantage
over each other was their economic ability. As
a result, past organizations made great efforts to
make maximum use of existing resources and
increase capital capacity. With the passage of
time and changes in the type of resources and
facilities, the importance of information and its
management became very important, to the
point that a science called knowledge
management emerged and the survival of the
organization was tied to its maximum
achievement and use. Knowledge management
allowed managers to increase their
organizational  advantage by acquiring
knowledge and improving its quality and
guantity. Gradually, with the increasing
attention of management science to the role of
human resources and psychology, we observed
a higher level of knowledge management,
which was the voluntary participation of
individuals in sharing knowledge and
increasing the effectiveness of knowledge
management in improving organizational
advantage.

This research is applied in terms of purpose,
survey-exploratory approach, and mixed in
terms of type. Below, more explanations are
provided about the methodological dimensions
of this research.

The statistical population of the study included
the employees of the Mining Industry and Trade
Organization of Khuzestan Province in 2010,
which was 214 according to the estimates made
by the organization's statistics.

In the sampling of this research, the cluster
random sampling method was used, and
considering that in this research the statistical
population is specific and the scales are
quantitative, the Morgan table and the Cochran
formula were used to determine the sample size,
which was confirmed by both methods as 137.
In this research, considering the nature of the
research and the statistical population studied,
the purposeful non-random sampling method
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was used. (This practice is applicable when
people with characteristics with the desired
conditions in the field under study are limited).
In  purposive sampling, the researcher's
intention is to select cases that have sufficient
and high information in the field of achieving
the research goal. Generally, the sample size in
qualitative research is limited and small.

In order to cover the statistical population under
study, the following different stages are
intended:

a) Considering that this research is related to
knowledge sharing, people who have the
necessary experiences and are also engaged in
specialized activities have been targeted in this
research, and with this explanation, the targeted
people were separated.

b) Selecting respondents from the selected
population, observing the diversity of activities.
c¢) Distributing online questionnaires among
target groups.

To collect information, the library method was
used, and to compile theoretical foundations
and background through library research, and to
collect data, a questionnaire prepared based on
the statistical population was used.

To calculate the amount of research indicators,
data collection and research information, a
guestionnaire was used. The questionnaire
questions are formulated as 5-option (based on
the Likert scale) at the rank-order measurement
level based on the research objectives and the
thematic nature of the present study.

The data and information collection tool is a
questionnaire that is newly designed by
adapting similar samples from the past and
recalculating and using validity and reliability.

Given that the distribution of the collected data
was assessed as normal, parametric tests were
used in this study. Given that all the indicators
evaluated were evaluated independently, the
independent t-test was chosen. In this test, the
researcher thought that all participants in the
study should obtain a score of more than 75
percent of the score. Therefore, a score of 19 out
of 25, which represents 76 percent of the
acquired score, was used as the criterion for
calculating the independent t-test.

The main objective of this study was to
determine the effect of hierarchical growth,
reward from the educational institution, synergy
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of individual factors, group reward,
organizational support, synergy of
organizational factors, and collective synergy
on the willingness to share knowledge from the
perspective of employees of the Mining
Industry and Trade Organization in Khuzestan.
Knowledge sharing is considered a complex but
highly valuable activity that is the basis of many
knowledge management strategies. Therefore,
as much as we believe that this issue has an
effect on the organization's success in
producing a competitive advantage, we should
strive to recognize and eliminate or limit
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