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°- Positive attitude toward brand

1- Arousal

V-What keeps the E- banking customer loyal ?
A- The Trust

- Web site Quality (WQ)

) «- Service Quality (SQ)
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VY- The formation of trust
) ¥- Traditional bank attributs
) £- Customer advisement rate
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V)-To Trust or not to trust: the Consumers Dilemma with E-banking.
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V- Affective evaluation felt
) V- Pleasure is associates positive feelings with the brand
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Y- Affect
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