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Abstract

The aim of this study is to investigate the impact of environmental, social, and governance (ESG)
reports on individual investors’ decision-making in the capital markets of Iran and Turkey. Data for
this study were collected from 232 individual investors (132 Iranian investors and 100 Turkish
investors) over three consecutive years from 2002 to 2013. Logistic regression analysis and MANOVA
multivariate analysis of variance were used to examine the impact of independent variables including
environmental impacts, environmental policies, employee responsibility, partner responsibility, social
responsibility, corporate governance, and risk management on investment decisions. The results
showed that all variables have a significant impact on investment decisions. However, negative
coefficients of some variables indicate investors’ concerns about potential costs associated with ESG
policies. The largest negative impact was related to the employee responsibility variable, while
environmental policies had the least negative impact. Cost-benefit analysis (ROl and NPV) also showed
that policies such as reporting transparency and energy resource management have high returns and can
help reduce investor concerns. The study revealed significant differences between the two markets
studied and confirmed the impact of economic conditions on investor behavior. The findings emphasize
the importance of greater transparency in ESG reporting and providing accurate information about the
benefits and costs of these policies. Future research could provide deeper insights in this area by
expanding the geographical scope and focusing on different industries.

Keywords: Environmental, Social and Governance (ESG) reporting, investment decision-making,
logistic regression, cost-benefit analysis, corporate governance.
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Abstract

Asset evaluation in financial reporting is a tool that allows companies to align the book value of their
assets with their actual market value. The primary objective of this research is to examine the extent to
which asset evaluation affects stock price reduction and to analyze the role of financial competence as
a moderating factor.

This research is descriptive-correlational in nature and is considered applied research. The statistical
population includes 169 companies listed on the Tehran Stock Exchange during the years 2019 to 2023.
Logistic regression models were used to test the hypotheses, and data were collected from financial
statements and the Codal system.

The findings of the study indicated that the revaluation of fixed assets does not have a significant effect
on reducing the risk of stock price crash. In other words, whether or not companies engage in asset
revaluation, this action alone cannot significantly decrease or increase the likelihood of a sudden drop
in stock prices. Additionally, the results related to the second hypothesis revealed that financial
soundness, as a moderating variable, also failed to significantly influence the relationship between asset
revaluation and stock price crash risk. These results suggest that in the context of Iran’s capital market,
other factors such as information transparency or the overall economic environment play a more crucial
role in mitigating stock price crash risk.

These findings suggest that, contrary to initial expectations, asset evaluation and financial competence
do not play a critical role in controlling stock price risks in Iran's capital market environment. Therefore,
company managers and investors should not rely solely on these two components for managing and
reducing stock risks. Instead, attention to other key factors, including information transparency and
overall market conditions, is essential.

Keywords: Asset Revaluation, Stock Price Crash Risk, Financial Competence, Tehran Stock
Exchange.

t Accounting Department, Igbal Lahori Institute of Higher Education, Mashhad, Iran ghannad@egbal.ac.ir

2 Accounting Department, Igbal Lahori Institute of Higher Education, Mashhad, Iran tashakorifaezeh19@gmail.com
3 Accounting Department, Faculty of Economics, Management and Administrative Sciences, Semnan University,
Semnan, Iran rezahaghdoost74@gmail.com

httn://idaa.iauctb.ac.ir

48 Creative Commons — Attribution 4.0
International — CC BY 4.0
BY Creativecommons.org



Sl 33 (6 S ronc g LigbsB
VEE 50 /(10 b)Y byloud | € Byg0
YA G £8, dociso

JEad (5 sl i 39 WaTG b (5 35 a1 391 (59531

| ol S
erd
. yL.., f%o VELE/eNY 15 s g6 VELE/+E/VY 1edl )b
>) Al Cex>
fdx-"'«sl"
odS

25 58,5 ol S (6l s 2 AT L (6 oS ol sk a3l (555 B |y 3o
C«w‘ A% r‘,.,.ldd.) 6;“,.,.0..4.: 9 CAJ).’JA 9 ‘LQW 9 uLC)Ual 6)5L"5 GL@‘ ‘599.,05—4 Lg..\.uM.Ja 50 u.:LM:l
ol e oo S 1) Jlisms (g lalus st ol aiie i iy sl o 5 bosls (Sdg xS
ST (6,8 peeal 4 e 5 03,5 Jupd | Jlo slosls sl IS ds 5 (55005 6 5lanx oadlse
03,5 olulis |y 6,8 proal CotnS oS ol Jloz Lol> idgh 6 S tmeal 9 Cupde Y gl 0
Sl el ¢S el doanld b 5 S e wosllae 5 Aty Slogeal (il t
alas 3l o5 &l Cgz (ISM) (6 s (5,51 (5lo oo ez Baiod jls 0,90 DleMbl ¢ oo Lol
Solslas a0 g gilles 1S g 0l OMeass lyls as, e olpoe gm (B, 5l a8 VL
dnlidin p awgs (6,3l SYolae (g5ludae (idu Sledlbl 5,910,506 59l8,5 09 Jlw & JBlo> Jluzwo

3loolainl b Badow cpl )0 .0l pll sy slo <550 Jbe g (g lalus LSS 51 a5 VAT 5l azslo i
CekS Gl ez Joms @lhls g @y Jos o (SM) (g5 (5,5 Le (53l s
SYolee (g3l Jae sl eolatnl b Lo psie Laslg ) cosol cavsds Jow polulp o 0l 2l (6,5 pnoas
SlasS Jow lawgs (ISM) (6 s (6,51 Julos ol (e85 )18 ow) 5590 loaze (SEM) (5,lixLe
loosls ¢ egian (98 (s pl (3100 (M (5l Jals Jlumms (5)lnles pics Jolge o5 0l plas

masoud.saljoghi7279@iau.ac.ir. |yl  whe i ¢ oMl 31 olStils ¢ olie i a1y ¢(6 llue 09,5 )
m.dasineh@ au.ac.ir(Jgtues o g)lyl (pwledin ¢ oMl 33 olKiisly ¢ wlie yui 2ly (g ylblus 09,5 Y
Ho.salari@iau.ac.ir. |l « wle i ¢ oMol 11 olEtil ¢ wlie yats ol ¢ ¢ )lbluss 09,5 ¥
ali.amiri@iau.ac.ir .l «ole s ¢ oMl ST slK&l ¢ polie y 1y d5lg (g sl 09,5 ¥

F4

PR T . Creative Commons — Attribution 4.0
g 1l o5 | @ @ International — CC BY 4.0
http://idaa.iauctb.ac.ir Creativecommons.org



https://dx.doi.org/10.30495/jdaa.2022.691735
mailto:masoud.saljoghi7279@iau.ac.ir2
mailto:m.dasineh@gmail.com

OS5 Byordas dgmme | Jirud (5l als phusns 32 5 Uy (6 oS S G381 58N | O

Aadgr Slaslre g Julod g laosls (Sig Sl Jols cataisn Sledlbl (slapincs doais]8 (ygrleg! o5 )5
woghas 5 atnge Slogaal (ial33l Jolds (6 S mradl oS Gl 33l carge Joo po Jelse (0 3,105 51 lgee &
Silade Grizmen 2900 iFplnebl (§ S peeal 5 $rSpeedl Gtedsr oglhe D)l 5w,
s (g oline Ll sl BLAIST Jaw cslaypie olos ols i (Lo e¥olas

Jims 6yl o6 5 preeal oS gl slaojlg

doddo —)
aaz glacs B 00t ald 5 I 5 S Joo i gl s clgyslis 5l oolial 1, ot Jams
o dled alool oyt yeais b s Jiazmss diasly o 45 I3 S o g pai gl Wge g o]y oS
8Lk 2 s BB ek 4w pl 5 glules Slaie dlox l daoje> saen o )5 g S
Lo y5ld 31 oolitul a8 oS oo JYaul (Y 10) o 5o 5 515 (Y2 VA & usilo 5 JS0) el axslis 50
S ol ol sl y o5l s S1a5s Ll 5 loools o 5 5 45 (5 i Sk (25
g u.cLa LQO};.M: QJ‘ aS ) S5 u‘)LA.:L.\D aQ M)s (5"“;3“'“’ ) JL.:..?L’:‘Q LngLg)jLA_‘B 6Lb 094.\.\.\
(ol 5 ) lules Cugh 50 (coten o (A 0590l ol (JLzs 09b o0 b koS g 425 CodS
Golalas ot Jbeous 15t 4 bgs e Slool 4 a5 elKim 018 &)les 5 S o il slacas 3 ralS
05U slaais p ud Jiions b Logas s snd abul Slibss i S oo o5 oyl
M!S s le sl il o ijgal o cohisiin] glaceslis (oMbl Coel  pass Ggmman
9 o)j.v' LSM)MLLSA QB.Q,M J.alS 9 W g_))s..a LYl ‘ijw ;Mosl} 9 ul.*.o.ué 6,5M sleLo
50 oy A S b o Slas 0956 5 (s0L; ul)...;l.a u...wL.\f Ly J 0 O L_,>JL....>r.,¢, AARK: ‘Q‘)ls.o.‘b
(S lles o iagh Ol el aely il g J0S Glapiugs olsie 4y Waosls (M Lo g adgs diee)
S5 IS8 e (Jlizms olamdl lajlpl g ol jen (il (69l i il yoeb 1) rianl (gels 9 2l
Qs cayiws o 4 ALBIS jo o Kighy az] 5l Clhe a5 a5 sl ool SleMbl 13 £455 g 0 S (Gos
g e a5 ol oz stlazm| SV 5L iy ot s (VoY - T Slorg) ol a1, il
w2l Of ilogsilre Gobl G5l slml sl |y ol ale o slacas b 5 ST (oo (et |y Gy )8
g oo i Caiio pogie ;0 golaiBl lajly, 0> ;0 4 el drol> drngd dhais dl> 0 SO ol 0S5 0
Jlezus slaidl aswss (Jluous asel> ol 4 3Ls sloaislid job a4 Calizee slo,giS S5l il glaasl »
5 siygal qoolaBl clax! slaonl s sl ilugslne 4 ol dasin glbalis a5 auS o oLl

! _Dengler and Matthes
2-Caoetal
3 - Bhimani

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OF | Ut (glles a2 25 b (658 oronsd S I3 53801 | oS0 5 (Bgordes d3mmo

axlge WYeod ol SOl glasaly b goladdl glo ioy pled jo g ol o)ls o)Lal pwlw
g W5 (oo Silucsilme 1) G551 slee oy was oo et | ) geenS (Jlzmd slagsglid anwgi 5 st
@olasdl ol Jlooms mpe oo ,555k 5l (Koo oo i 1) T (ladd g S g (e Jolsd Comle
e Gl (Jazmd 5 39,5 (o0 (§)Ibes i 029 4 Cu pie DML slo prass S3lag 4y
©o )5 s lnlas 55 o Wb 55l slaaxly des (VoY) o) Sen 5 Sy p)asS oo J> | 0592 0
ooll 1 a5 Wi o ool laend b 5 olilé gloasly o At LS iy 4 b ansl ansls
sSaly slo ojsm > Sl & 5y S (V1Y T35 5 458 Wigh o 4085 caline o (slo 55
e sl Wl B ol o 1) (g lala 5 Cu e sl s 5l 65 00 28 5 5 oS asgerme o Jo
w50 &gk sk o bl 1O TV Sen 5 aez)agles Ll 60,555k (2555l S50t 5 65
58 e Ll ploxil (sl 1) su (B 69108 lacdpin sl 0a0 530 1) Gle il 42835 4o
33 (Y10 o)l wdy Jl o aa SlS OHEI s s, b a0 g o3ls JSE (5l 43,>
555 Bslans 5 ol Gl ool 45 5,505 el b ool (6,150 20lS” s L (ygealagil o
ooliiwl b oylylosla .ol (g loole (559 0,02 40 oo iulsl A yoie « A pien sla Caxdae 4 Ll axgs
wigyel Jl ol b it gl 1) 5l Como g oS | Gy B 030, o LI Gla ppile 5 SIS 5]
sob a1y s lulus ad > a5 ol (g jlalus was Sledlbl sla 5l 5 be i 3l oslainl 050 )0 x> 4en
b & Jlimes 5 (slopims (713 T gt 5 Fa) 5 S0l 5 5 ol o0l o 5 Sty
355 o Sledlbl 5 laosls (3l 5 5 (s pslaez sl plosls S a5 Wil o a3l paes Slsie & (S
Gialsdl ) ol 5,Shee calpliy eS8 ooliciad 350 FW S el dansgi Wilyzy b oS oo oolic
oS Jles s o (slaia Jlo ol LT T £ g 5 558 118 i 5 oSl ams o
aS ol Yy I3 sloosls b Sl58le 5 090l 4 05igas waile Dgley L8 slapiaw b Cqe cpaiz
&S, Lasl Co sl g e SO (655L8 paghe ool pogdle Ll 00,5 alul 1) (gglSeols Wa slacs B
Dbl Eodlis 5 Cutel Wilgs (o0 (SO Jlio e 4 0iiS (0 Solaa ) Jlizms J928 sam 5 (e
ol 4 gl iyl shol dlins 13 (Y- VY Vo Kan 5 ISk e)ams ialiil | onds (6,35 STl s

Sl 987 (6 5 ool CbeS SRl C Sz 6 lles s Joe Sl iy

1 Chyzhevska et al

2 - Kapoor and Goel

3 - Smith

4 - Schmitz and Leoni

5 - Dagiliene and Sutiene
6 - Huy and Phuc

7~ Al-Okaily et al

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OS5 Byordas dgmume | Jiaud (5 Il phasns 32 56 s (6 oS S G381 68 | OF

Gl il 9 6,5 (Sl ¥

JUaz s g lwlus

solys sz .aiyls (60 1,5 (g lalen jisn SO 4 5L lisle codled o ploil gl b IS g oS (oles
«J95 9 )9 )Nsb o0 Cupde Wigd oo ploxl calidie Jlo (slah)lF ol & (Sloweua b 55 elitil é
8 b cou 1) b)lS 5 S plod 5 0030,55 ;o 1) laz il (5,0l8 (lagh alndS ans wi o (Y-VY
6)“‘\€L‘“> a8, o alite uuUc5 r:l:;.;‘ 6‘]‘.’ \) G slo o9 6)5"& Slocd g pizen el o0ls
Olgie 4 g o 4y Jlioms (g bl sla g (ol 00l (15938 59, Y et 4y yoxine 4S (el 0ol 43l
AS&SA oslaiwl 09> L5|L° Sl 9 aosls u.a)lo),a 9 6)91@9 6‘)-’ uLo)Lw &I as 4.05...0‘59 asll W
S i (Jl I bans co ial38l]) Slejle o Slos cpl plo w0l oolaiwl (805 115 puanal Jawgs ailgis b
L l58le 5 03950l 457 05 ges cditine Dglaie (LS slopinnn b salie Slpz 5l SesS Sl g llus
S (5,9L8 pogin i opl pogdle .l 05,5 sl |y (gglSools wyaz slacus 8 aS wls g S5 slaosls
Wl oo ez S (Jle Jlyie S oo calia 1) Jlezms S gom g ed <5 > LAl ol e
L Jlisus glaodasl Y-V oK 9 pailu)ass ol S i JS s @l b, cudlad 9 ol
Sl oy 4 3k 5 (55l 0, Rl s 4y el andliS ol r—’L‘ Ol sl 2 ke dng g S
30 Ogambegil il oo oanl 5 oz sladiy, b ael LS 5 SLal a4 jeome ol by slo (5,5l 5
Loy a5 jshiles (soulS poade Jloz o) 50 a5 (o plas 2w ol o po &l o b el byt >
r:l?u‘ Ls:l.:‘y JL..:.?L’:,O 6)5L\5 .)).a)ls AJLl &J”)ﬁ)" [ SWEW- ] uj...wLo}x‘ Lg‘)" ! 00U Ao ULM:L.M.\)U
4 Sy Ol g Jlzms ledbl coaS s 3dsi g b Jow axwgs 5 slas Jusbul 5l gl acgazs
oads oloul slodsg, p gl 0aisld Hob 4 lad > (o lulus Sladss jo Jlious (g,0ld 04l 1) YL Slelas
FOSen 5 pl ) aiS o 35 505 &5 78 Sy Seaily Sy I Glabl Baa b (sl 48, o hulas L
aisle (5,9l 5l ealazal (VoY1) Ty 5o g Mol 5 (V- Y1) "jblag) il Sladze Yo Ve Jlo 5l (Y-YY
Alosls Lis loz ol )0 piadaeli g Jlgde byl )l 4 (Sasw; j0 1, (DAS) Jluzws g lules sl
lio 5o auS 3l aulgs oo Lo )lS g S a5 Conl oo el il e 5l o &Bly 5o (555l 5l ool
Lol g co 418 )5 Jlai 1o cawlio (5,0L8 3l oolaiwl g anwgy sl o Glgre 4 V0965 (6,5 aan a5
Wy S sl @ 2ol 95500 03,51 958 5 e psld Sl eolinl Bk 5l e g Lass
A e Cpizmad S ded (6 len plcal oad  (Sg miSUl Ol glap 8l g u.a)u LY | PSR SPRVRE

L. Sandner, et al
2. Sitaram, et al
8- Lohapan

4- Hasbolah, et al

'|| Gl 53 (645 aoudti 9 9LaD ||'
' VEF 504 /10 il /F 59 d



OF | Ut glluas a2 25 by (68 oronsd CeS al381 53801 | oS0 5 (Bgondev d3mimo

ol Jlazmd (5 lnbas slapin Clo ) wiile gamlegil Sl 5 St 5 (550l Gl 5 S9ute
(VoYY e g i5g)) ol

2 bl paie S a0 T oo 8 eoliiul 9550 Fee jsb ar Jluzms g lales St o LS
@ ORIBl (559 0 5 ol Sl wgd o b Saeail ;0 aelps g anie 0 o9 dbe lp eSS
| e 3 5 ey ol Snn e (5 st 3] 50 it S8 e 4 il
ol ot 3l oolitul a5 > o 0,18 e ;b eS8 Sy S Sldas g WS 03yl
S GIST aion Lusia 5 K255 Sl 5 a5 ols s anllles iz o5 goueie (sblie Jims
L omb coaS b slaools a5 auxdl jo (Y-IY) Lo 5 sl (Jlie olaie 4y aisS o adyi (5 llus
3 eload (g yglanz o)l )5 bawgieg Sz slo S8 ol o Jluzms 6 lwbes lapuc loslial
S 535 5 g 5 SsS SOES 1 J| saS w00 4 &8 ol 3T (V2 V) T o Jlo
AV TY (e 5 sa5g))aisS oo ooliiwl 095 (5 lalus Sledbl aygs (o

lide Sl g Blae b agzrlys 1o b a5 (05 s 5 Cr e S Gl 4 (6525 el CoieS
b)j.nﬂ\.lﬁ.w.n6|fkj>o|)uaf.agub;u‘w%)é5yésdﬂlsk}l>usYL:Ws;»BQAJJ.@.CuJw‘
S (GUSHE Sloganad U )l o Slasoas 5l elojles 5l odaw 2 30 (65,5 poeal CudnS 0 jlo LS LS
VoYY T e 5 Silga) asl ails oylojle Coubibge g o,Slas p g>g5 BB )..ul.: Qg oo g9 ol g0
e 4y Dglad o3lg 1S o lo (s lulus 10 (60T peeal g Dglad laie b ogs QLS 1o (VA9A) s 1)L
5 b 3l 8 4 VA Gie o)l 6,550 oaay b slagg, SO oh SO 0,0 sBas 4 yels S
oo 30 s dlad glail don b 5l aedlad ans )G Gl al 3 ¢ Joe 10 (6,8 prenas (VT2 o)) e
e el rendd Hled ol Ll a3 aS sog saaite Jilaw b Lol allis o o (6l (6 S prenas
S emlel Gl oLl JLis 4 a5 6518, 5 (elexl pole slaadll plos )0 atuz  job 4 25
L;bb")‘ L;Lasu:l;:'q aS ol (R ) LgMi)B 6)-5&‘-"*‘4 Dl op (o) Awd Gcl.«o-‘ s oy g @L@\
cmlslM&MT}JB&)QW.mosct)Lgoli)’cﬁsﬁbeﬁ@ﬁf)ol)ol)ii)'bjratcjl
4 eyl e b ooy u’_alf'l JrAsS cou JB8, awy o0 ObL 4 0uisS KB o ol ) SO OJ..J Cews b oS
g als GmlfT pas ;o ady; e Sleear STl cpl o 098 o0 00ls sy oBlags u‘).ul.v

1- Lutfi, et al.
2- Smirat
3- Huang, et al.

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OS5 Bz dgmume | Jiad (5 Il phesns 32 56 s 6 ronss CudeS Gal31 8 | O

sleanss ol 3l anss S bl wnld Slejle xS peeal g wiales IS lpae (65 eeead
B e Dl ax 0 g Aol LSl aF wil pe s Claal L Gan SO 4 olows jglatedy 55UsS
2 85 0ah W] (655 sl St slaSs I (Sslite (slo (s diebs Cunl JRESE T 5 lesle
o iSly (SsSm a1, aeme 5 lojlo w08 Jelse arws alaS aSl a4y azgi b b ganail ol 5l plas
VYA Qo 5 BN @glicte ,S00S0 b il oo Lo 6 S ponsl Coprdy b igyliay oo o3l L3,
Sl gab i liil g sl else plo oo 3145 Gl oaizry o (S99 W18 Sy (6565 e
ol 0592 53 35,00 )18 (632928 (Slojlr (g aelsd 5l )15 ddren g Cenl 00 S e il sl 9Ly 5|
o eseleiz! 5 solatdl Lyl ) o Lyl (g Sy ol o 08 (6525 e (5l 5 2 sl
S 3310 18 (Slejl i 8 g claizl g (60,8 Sliogas ( plEiils S lass ( 3L 5 03 slo
ol ably 4 Csl (S read AS @l g el (632 G (S el (VF Voot
ole Sl wgdee pdy GBI LS slacesdse o ol Dslite Slapreal Sy oS CanlaSn
5Kl ezl Sbj,l e See sl ) Kaly olod Slulids 4 00 115 peonal Jolod Sl ( M (5 125 puoual
Ygors ol (S Ll b agzlpa ol 5o Cgllas g e 0], il ules 50 5 ez (ales
250 g pazd Olo o g Oledlbl i 45 S g e 0l i catd Sledlbl c3gtd (6 S paenal 5
S e 5 3508 Zel 039 aplojls Slo e ) (S Adpan o6 525 el (5l 050 5l ool ]
L)ool Sl ol (S 9 Capde b ulidoly) 5l caliis slaas o 0 a5 Canl (63b5 Dae (93500
Jos o8 dans & y90 4y a5 adgl STpol cl> laie 4 0apds (sl (650 ol el 05,5 Bglare g5 4
Slp st a9 A3l Oyay 5l aned )l g Wl ce D50t lul (6 S a0, iy WS (e
CoiS g i 4 olazel Glgie cod adiss o (Y Jyle (VYR (LT 5 e 0lxb) Uas 5 (505 g
) Olo sl lisebl il plol jo i @ slaiel pae a5 05 (o Gluplas (5525 poeal 5 gl
5 el 5l JB 4 VNV Jjla)ans (oo 18l Gluplas I (625 el 5 Dgldd CodS @ S
Re S ddelg o Fsles Sl ee 50 9 (n el 45 Canl oads PVl 500 ggm 1O F TSl
Sloses el il ygaimy aze on S lonl a1y anld al o8 ey 35T al pliy sl (6 S e
QS oo Sladl b yoo Dloanad 5l 5 Glail dylo ps o ppde Bro 1) 095 Cdg yiion ol pawe L uils dalgs
sl yos Jaloes LT a4 el e sl Ol el g0 )] 50,8 05 a8 s s o SYsb Clse a5
wlopw slajlone a5 098 oo JYaial 13 b aiS (oo 35t |y (Supe Sloseal CodeS Sl Sl

o) )] aaie G lgie a1y Gludl gl ys 45T WS o GrgiS | 22 GBS peeal Culie e 4y Sl

1- Elbanna and Fadol
2 -Hurley

'|| Gl 53 (645 aoudti 9 9LaD ||'
' VEF 504 /10 il /F 59 d



00 | Jtons (g lluns a2 35 by (6 8 oronsd CdeS I3 53801 | oS0 5 (Bgordes d3mimo

2 9 lolid (68 el 35 (81 SIS sl 51 (S (V- VY L lsT 5l 5 gmslio)aiin (lojls
a5 g Wlody g Jelge ! (lolid Conodl & lagylejlis 51 (6o ol ol 3 Shoe 350 Jalse 55T
OB 5L  JSK oyt 40 4S5 Wgd bl ola e 0l 0, Shas gl (295 Sl gl 0iS o bl 4 (6 )l
393 a8 aiil plojle 8ol b Jb cuddge soldS Jalge aislys co jlne cpl ocil oylojle slags ! !
Slg o8 655 el St 5 S5l Sl mbie Julos 5 4y 520 aiis Slojle o gl l 5las S
5 Jlazus (s lles LL3 )1 (Y18 oL 5 Lo wil a8 50 Slojle 0, Sles Sgp0 g 20 Sz 40
Oz ol laslas (ol ae) (Jbe B0 15 wanai (o] ,8) people 1o )5 s lg5 o |y (60 el CotS
oL, aS oslain] Glagouas 3Bul gl 3OS § Jaoyw FE8s Jlons Cledbl 5l aily o (Jb
S8 Gl )55 5 aiiS o3le g (65 lrosls ailg co wiedisn (Sl 4 oo b (5 lulu
osls azd iy Ll g Jbe o] 3 o5l o3 el Jluzus 6 lulus (oo ] 8)Process .oses 5l
hge e olais skt osoe Mo Slas S mass o 83 Gl 5 s 2alS 4 e o w8y
a5 (79 2 ) WOTK 08 oo i s 5 it ) S S monal w8 Looolsg NS 5 (02 (o500
(Real-alax )5 5 jimal> 5585 odd b3l 5 (sboosls |y el (6,05 ol CoaS iali8l (Yoo oyl
S e gilojl o)1 a5 )] 5 ol s «leMbl 0gugs b Jluzs (5 laslas aziwa bLS,1 ol godS
5 peitons uiU o6 S paenal Jutemss 5 Sledbl 53l 5 dbosls sgage b 3l Jlumms 6 fulus )0 ot

10,5 sy kel dm aiz jo Glgiae |y LIl o ls (6 peenal CoiS 5 (5 loline
YR 9 Lascobo){f ‘u,..‘zf)b )‘| oolawl b ‘JL...::...) Lg)b.gL.o- LSL"’W ZL_,’JLa Sledbl Coro 9 ods )
ot (6 yS el i o0 )] ) Gy yo0 ey g BB Dbl g ooly rals |, Sl slallas ( cgian
s Voogd oo Jlo Dlasanad jo licadsl CoblB 1o158) ccly g ool yralS | Uas Sy o 5285 slaosls 5
w23 1y b sleools 4y (Real-Time) 5 jodl g yiws Sl Jlzus (g lulus :oledbl 4y ow w4
JESCRYN PRCHPS Y12 PUIPTEE OIS SN JUR VRS RPN KV L S 7 P FPP SR PN SON V] IPL SR CL g
JETSPSY FERP SO U N JNNCINE TR SRHUC VI G JCON K DUUNPS JOUE - SR VS U IO
Sl 5 S 455 31 5 08,5 03 1, DMl yois 1o o ISl (6 sl 5 00Ok ke
Q)Sksawjdb_éjdb):;.i;ﬁol.oﬁ.c‘ cels olads dboaloﬁwdbd)ﬂfw.w@ 6]"551"’ JL@
dosls Julog SaS L ez (5)laslas 1 205,155 Judow slaossT b gjluags Fogi o olojle Jbo

! - Samson & Bhanugopan
2 - Lugman, et al

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OlSad 5 Bgordas dgmme | Jiaud (5 als whsns 32 35 Uy (68 ol oS Gal381 5500 | 0

5 5355 Jbo sl )5 S oo wal 2 1) 5 a8 Jbo miin Ol (earan Sh9n g edle 620k
D9ben Slojle 2l Rl g (S meeal sloanie o ol (RelS el Lo

(10 sl ppg iy ey (I

3 PN (655 el )0 (egtan (hep GRE gy & GEs% (ol = VT (et 5 dian3) ()
oS aad oo las @l sl 00,8 Jldow 1) (T b e e sla idly g 4 ls yy (pwpla 5 (5 lules
IRCES AT R PP SO SUPNPS JUUE R IPRUCRIUCE S SRR B PSP I

5 Solad p syrme 3 Sloslu (dble 3gm pl walllae cnl po = VFAY (Slojy g sesl) (F
1555 else a5 ams oo Lt laazily ol onds sy s oo il Slacsge 13 ol (6 S poncd
5,10 sl (55 ol LS 2 s 3

by e Jlo 6 pSmeal Joo S a4 Gieghy onl - VY (G Sen 5 dans) (Y
g o Wil oo Jlozws (g lulus Glapinnw (6,5 ,4 a5 oolo lis 5 aBby o pawe o, Sles
o3 Gl Jlo 6,555 e

03,5 oyt |y Cupoe 6 il 5 s Sledlbl 285 aslllas = 1 F ) (), Kom 5 same) (F
Sodlitul a5 sas oo (Lis @l el 00,5 z5kae 0592 cul yo 1y gl (Slaghy) (il 4 5L
D9b e (o Dbl CoaS (alila e (ng slacs sl

Slawsga g Jins Gl gl 0 Sz 5ol ol iogly = VFe ()en 5 055 some) (O
ailgige Jlums 6l slacs,slis a5 cosl sols Lt g 03,8 sy 1y Ol 55 oyl
i gage |y Il i 15T 6151 ekl 5 codlas

N S 5 D3l CekeS oKl alS b ek ol =V FF (Gl 5 i)
oS Sgnp 4 Wlgh so diadighr lapinow | colaiul aS eols lis 5 00,5 swyp 1) le s

Slubes 5o Jluzms slagsyslid Al Oliee ow)p @ Giegi al = V) (Ohen 5 (oulie) (Y
ol G5y s 13U ke IS 59al 5 (5593 (S wiile lalge oS ool Lt g wislo
3510 s

Snlsbes o o Jb ol jals u,.zf)bf.;b 3590 50 Sladllac— V¥ (1) Kan 5 o0 ,5) (A
gl Jlo Dledlbl 138 g ool jo i codlad el wilgd co eSO ols ylis oS

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OF | Ut (gl a2 25 b (658 oronsd CudeS al381 55801 /| oS0 5 (Bgondes d3mmo

B3 283 g ity (5l 508 Il 3B 390 0 Bros = VFHY (e 5 ols)) (4
1y Sl slallas asilgi o Jlioms Glaptams oS o al a5 (ol (oo sS85 Jb
s uals
6 S oo CiS p Jluzud (6 sl slagianns 3B o imgh onl ;0Al-Okaily etal. (2022) ()
osls Sy (5510 3ok 5l piams Cnl 45 00l (LaS gl 5 o0 o (5 JOSIL Cario o
i g Gl 1 (555155 Cdlad 5 B
Jlems pas ;0 Copde lules 55 Llagh slagts, N5k 4 asllae (nIBhimani (2020) (Y
S5 929 5y slrosls Julos (sl duam by by, 5l solil 4y 5Ls a5 sols lis g axls
Ailgs oo (Big Data) M slboools Judoxigay 1o aigS a5 08,5 o) (32 (pwlCao etal. (2015) (¥
b adls Jis 4l Jb sl jpo (owplos SS9
3ot 10 Il (6 b SleMbl (sla g (i «idg% ol ,oDagiliene & Sutiene (2019) (¥
el 48,518 (o) 9550 S 10 (Jlo o Shes
Sollas o Sles dgups )0 Jluoms (e, 9 Jlyous Jgoo (il axlllas opIHung etal. (2023) (0
CrbeS Sgag 4 W5l oo JEomd Glaptanns 45 00ls Lid g 03,5 (om0 | (62 L, 2 (S
LS S oS58 5 Shos 5 (S reas
s o Slee p Jluzus 6 lulus slopivm 5l oolitul 56 iags cpllutfietal. (2023) (5
8, Shee Bg,S ))598 50 i ol 45 el 00ls (Lis 5 03,5 oy 0 |y (SMES) lawgio g SoS
lodidy dgage | oS 15 e
03,5 oyt |y om e 3 55l 1 S (5 ,5L8 3T axlllas -ppSchmitz & Leoni (2019) (¥
aas il 1) Jlo Sledlbl cudlis 5 oylabl Culils wlgs o cpamS aS ools Lis
5 Eoman g diile Jlizms slas,5ld 4gSa 4S5 00,5 ow, p (kg cplTarek etal. (2021) (A
WS S8 (e slaosls o g 4o 50 Gllales 4 wlg oo (edle 52500
ols ol oS s lalas Sledbl 35lsn 5 s pl 6,58 ,3b ow, pJones & Smith (2020) (A
51 e o Shae b L IE sl o e e oliiul (6l (LI, 5 aS eS8
2 (RPA) sl slaai] b ygmmlogi! (6,08 55 S5s% o)Ly (slasdllasWang et al. (2022) () -
laplosler )3 (55900 S9ae 9 Sl (slaan jo talS

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OlSad 5 Bgordes dgmme | Jiaud (5 nles whsns 32 35 Uy (6 8 ol oS Gial38 5500 | OA

510 )l Gudod OV lgus 1 i DY Igu
Sl g8 Jluons gl piiews Jow olal @
Sowl w6l Jb 6,580,155 coaS o)l cpe o g lles piacew Jow olul @
Sl Ge8s (65 el CotS sl | g Loz (6 bl g Jao ol o
Sams o sl ) Jlo (6,85 155 coaS Jluons g lules gies Joo dgS> @
Sams po 5@l 1) (6 0 el CeS Jlzn s (6l pias Joo 453> o
GS> G Sl CobS g b X555 coaS ol ey Jlimms glales g Jos @

oy Sled

s 3 e 55 e )y it o s 3] 5

15 3 5 s e ) s s i 35 2028

)l 5B o 6, K5 155 CoieS | g1 (5 5 ol CeneS U ) spgen 4053

Sl SRS i ) 1 6o s e ) 3] S 5 i e 403

KRN )_...b

g, lih by F
=S5 ey 3l el gl (el by, Sl el (BLaST g 05 addllas S Baw L 5l gy
i i) oS (slmools 5l o0l L opas 5 00ud ()51, o (slmools It 45 e 03 5 0,0 (a5 285)
il e sl e A Al po j3 1 fiagy (A bg) N eo9d on A gl (g 5l (6 i Sl calsl o ilons
el o S T Lo 5 SLa3ST Coale o & s, el el o oalicisd (ISM) g o (5L
CedsS 5 Jlmms olnbes piiapw 5 NS0 alide Gloadlie m Laly) el 5 glolid OISl
L axbly i lodess slotrlan 5,k jl i cloodls s i slaools (6,515,505 co palyd | (5 S paess
O 75 ol Bl Sl sl ouds (9l )3 (o (6 el Sl gl 059> (555 5l L8010
5 4 Jlo 8 Blas (cwples b g)llus 05> 10 6550 b il wlid 5 leass S joe 1 el

Jlezms b b la o soeS 5 0 codld b o e (Jliazms s lniles
S s el s i ] ol s rrlan (slosal S (slansls b g, 5 3
5 S i it Jmes slos i 3,50 55 Vg it o5 st oo e (S5
b oy 2 B3 ST g (A Slyme oS by, skl leaslas slaoslsl Jlod by, 1092 6l

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



08 | Ut (g lasluns a2 25 by (6 8 oronsd CuleS al381 53801 | oS0 5 (Bgondas d3mimo

ol (553 ) (ales sl g saome Slaap b G 9 08 plol pliize Lasgs adgl (5 ASWS o]
23,5 gl oS elss ol
@bl pgil 5 godge (SlaiST Cumle Jds 4 Aoghy (nl )0 (S by, 1AS By Bl 2l ©
Glo Sz @ az g bl oad Ol (6,08 el SS9 Jluoms (6 Ml (o S5 gl yuiie
S arls (iS4 S 0 S, (b S pmeal p Jlusus slos,sld SISl s 1o 39250
el 00,5 S5 Lol
g o8l ool )| oyl pae Jelis ise cpl o 6 bl axsl> (oS Lisw) Sole] diges g axsl> 0
Gl Glaptuc aive) ;o a2 Jlo 0 PBlas a5 el Jlezms g lwles 055> B 5
o ploxil ()5 gledl @ (yom; B g (B AlolS (29, @0 (25u (0l )0 (6 S iges ilaisls Jlizms
Wl bl adl s ludes graslas gl 5 5l a0V Y wolys jo ol
Al s lodes Gras slraslac 5 b 5l leools al>yo ol jo (a5 idu) Wosls 91,5 Jlnl o
5 &S Sl 4 ol solaiwl MAXQDA |l38le 5 51 ¢ S sloosls s sl ol (5,900 ,5
GRR9F (S )
Al o 50 b olulils o yuiin fyu daily,y (o) sl (SEM) (g sl ¥olas (g3loJow ¢ soS al> 5o j0
oyl Gl el (S sl isu 90 el gt (6 kel drelx tg o] digas g dralx .o solanul aS
PSR s solles o a s Jlo 8 Blas g g lales (6550 b bl (il IS S e
OIS Il Bhgl Gy 5o eadaidndy slacS 1 Jbo g s )lules (LS
b dges x> (o5 (A5 yo.0d plodl (gl gledl bl (655 diged (A RSy y0diged o> e
A s 585483 (6 el anelx S Lol g 5 90 Jea 5l eolizal
al> o slaaidly ulol 5 aislo Gime slaalidun pt Wosls (5,510,515l : oS sloosls Jdos iy, 9,13
3 SPSS (sla 3316 5 51 eolizwl b (oS slooolsr Ldow sla,l58le 5ol 595 ja5 FAY (o g (> 25
5 oS sosls Jdow sl g MAXQDA Jl58ls 5 51 2S5 soosls Julos (gl aials JlosSmart PLS
5 &S o9y Olseds (ISM) (g s g b5l (g5luaw .0l oolaul Smart PLS 4 SPSS (sla 3310 53
O s e (pn bLI I 8,5 1,8 colatil 0 )50 (s0S b9, Gl a (SEM) (5,L L &Y olas (55Lw Jos
laal el 035" oolitnl (o= (As5) (o5 5 Baiow (g, 5l gl (nl iomlidihe) Sdiges -390 (o) 2
Jlems g lales )fo]gb G lS” slge ¢ (ISM) (5 s (5Ll (g3l oo 5l oolaul b e oS al> o yo
<(SEM) izl wYolas (g5l ol ooliwl e oo al 1o 50 Lo il lulid (6,5 pronadl CotS g

A8 Geesl g sy Jelse ol e il

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OS5 Byordas dgmme | Jirud (5 Ials whusns 32 5 Uy (6 oS S G381 68 | e

7 el (gl (oS g 3l oS i 50 G0lS (gl it llids Iy (oS g, Sl ol
635 el SS9 Jlzmd (6l (oo BLS | (gm0 G ol oalitl gy Slod 3 yga5]
23l e ssbel el 3 )b S

oS i o5 sylulea (LS Jalds ise ool ()bl dmala (o8 250) (55l digesd 5 ansl>
S 00l (el (35 j90 g (oS Jgo 5l ool b diged pam el 05 Jloles (8lygl (wy0 p0 eabad dy
s ol dges flgie 4,48 FAY ol (g lel dnal> IS ulil 5

Pl oad osls i 590 9 (oS oz elsl p Lged @2 et ) S 5

OB 390 9 (oS Vg0

(N)azol> pox> OB 90 9 (o5 Jguz bl 2 (S) diged pmo>
JEARRE 535 YYA
JERV LY
LY A YYY
JEL SR L5 TF)
JETRR L5 YOV
JHARRRE A YV

S b adl g

i Sl oS Jolow (sl 85 FAY oo ighy (s ylel anelz 4y azg5 L
aolin b (6 slmem o lailinl daliin 3,k 5l aosls (jidt nl )3 (oS Liow) Laosls (5,515,513
SVt pg3 i (o 5 6,15 sl (M (orniz) Sl Fgen LMLl ol i togr i 90 el
D sz 14z )3 0 O S lide Bayb 5l 45 g la it p (e paads
Slyoul puSile) oy Hlol 5l oaiss glaes sloosls ciog (gl (oS i5u) Wesls Jds g,
osliiul (CFA) ol ole o 5 #Los,S T 5l dabiins p obl (oo (sl - oolicil (Sl «,Lono
A 48,5 0 ,00SMart PLS l58ls 5 5 (SEM) (s kil ¥ ole (55l Joe 3l e gty lus 8 90T (gl o
slaools Judos 1 S slaools oo (lhas plos! pdaw g0 50 ool Julos dlaools Julos sla g,
(008 oo vl 1) Sl g (595 5b (6 TS el a5 o alosl MAXQDA 53l 55 5l oslinl by aS
EVobee (sjloow sl i solil SPSS l33la s 5l bools shnogs Julos slp fooS sloosls oo
03,5 sy p SRR S mite o ailg, B al azd T o poSmart PLS 1338l 5 5l « (SEM) s,

'|| Gl 53 (645 aoudti 9 9LaD ||'
' VEF 504 /10 il /F 59 s



VY | Ui lalee w2 255 L (65 ol oS a3 5991 [ ol 5o 5 Boedas dgaame

LIl 2ley s bl
el 6503l ) el bl oaimolis -V 5 5V fligS Wl Jada @

celio 53 oo lis gl 5 ob solitl (CFA) ol ele Julow 3l ojle ly, Liovw sl @

ElissS sWi-YJgu
eiia ey ol Elia s ST
Jezus ¢ lles N « AY
‘_g).fw oS I ..va
Sy9k8 i pdy £ <A
aoliionsy S VA AV
Simgsy sl adly aie
o3 sle sl

B9 i 50 585 A saisg () H8 T g 0pe HE T windls oS lae Aagh sl al> e j0 45 (slops V)
JLo Y+ 518 o 55 0 (0)l5 o JLs VD B VY s 538 Y (615 s 6,55 s 13 58V 5 il
Dg JLo DO B FF o0 ;80 g Jo FO LY o0 5V g JLu YO LYY o a0 F ()5 ail 4
Fe)aiog o 3o 0 AYA 5 5 2o 0 VYUY iy o8 jline gl pgo alo o 10 a5 5655euly YAY
VAN 6,5 adle (6,550 maws )0 0 )0 VA8 5 Luilecd (398 mhaw (o doyo FRY (uilad v (o 0oy
Yo bV oo, YRR )5 daale (Jlo VO U VY oo, o Ye¥ ()5 digle o Jlo Ve B0 s oy
GFP o do,0 FVA s JL SO L YP o 0o, FON s g JLu YO LYY 0 V0N (6,5 ainl o Lo
g Jlw 00 31 5V w0 Vs g Sl DO

oY )LJ -YJsuz

Slalyd oy | (Slglyd w0 o
. . Sl
=% G
Vo Yo VY 5
oo Yo ¥ o5 Comdz | QB S rogs L]
- ). VO o 6""5“'1’)*" N
INNAIN INATN q u“twj 595 Y
Gl 53 (645 aoudti 9 9LaD
"'l VEF 500 /10 by /F 5y95 ||"




Oled 5 (Boadw dpmme [ JUurd (6 lurbus i 2 ST L (655 mwonsd CudsS' (1381 (59501

| 1y

S92 woyd | (Slglyd ey L
. . &9l

Caad =)

Ve AR ¥ G s

- Voo \$ poes OMazs
FYYO AR Y JLa-ve

Yo AR o JLays-y. 5 ails

V. Yo ¥ JLs YA-vo 5 oyl

- Yoo \§ o el
FANO FANO B! JLs Y#-fo

V. ¥1.Y0 ) JLs £5-00 s

_ \-. \# &=

A "WYY £V 5

V. AY A YV Sy Capni

_ Voo YAT fons
£ £ Vof il
AY.¥ FEY VY- il b s

Ve V0.8 5 ©5Ss M

- ) YAY 2o

13A V2A Vs Jls b1 cinog o]
8- Yoy We Jl - oo s lhsSily
A4 YF.a \E JLrs-y- " Gl oS
V. V0.\ DA Jlyr-ve o

- ) YAY 2o
£0.) £0.) VY JLs Ye-¥o

¥ fya VA¥ JLs $7-00

V. v 8% JLedd 5 5L -

- \e. YAY o

Sapgh sle adl race
Iasla 3 (555 aouc? 9 o9l
[ PGS
—lll|  RTaes e—



W

JUazsd (g5l w3 35T b (5 5 pronai CondsS' (1381 (5981 [ (]2 5 (Bgoha Sgtuuno

ooslo Judoxi' g ds 3o

Jse 9 ISM) (6 yuss (5,51 g5k Joo b9, s CVR 2zl )‘| > ools Jedow g 450 LS‘J:’ LS
6‘93-"“’ (e o 2 CVR ua>l.w )'| ool b 4.1>J.o C)'.'.‘ e Gl 00 oolazw! (SEM) d)bl‘“ SYolro LS}L“’
35V Jalse 51 G 2 CVR jlade ST wcius 125 V7 5 1o olass oS @@TMM Joloe 1 S 5o
35 CVR) lgime cond w0 655,55 4 5l Jol> ol 09d o 0l ole o] slgioe ol g . FA

Jolge 51 S ;2 CVR Hlado -F Jgur

R OM] YJ5A>

Axs CVR

Sl

CVR

Jolge T

el \

coblae o)l 5w,

S s oS Gl sl \

S S ool (S 3a g

S olebl (6 58 peal

S s ,5ld

Sl sl

Eyae gd

Sy sleosls

a3 G gemless]

o|l>|<|vo|le|w]]| =

Jzms 6 lules ol AW \

diedign  Sledbl slapiugw

—
.

osls  Soig 2SIl Jols

\Y

M/" 95 du wb Hrew)

b sl Wl (855 Ol 5 s s S50 e ¥ B 45 Jele VY 5 o ol lis ¥ s gl

Sl el L sl Jos

b (658 ool oS ]38l 6o (gl Jole VYl 51 8 15 i CVR a3l 1o Jalse ool 5l oy
B9 o oolaiwl « Jlizms (g lalus piugw 5 ST

4.'“

Gl bz 53 (5515 prancd 9 gl
VEF 550 /18 il /F 590

e



OS5 By dgmume | Jiad (5 Il phemsns 32 56 s 6 ronss kS G381 8 | €

i A . . -
: - - JUAS § ey Y- PERCTTV AR A oS o i T 3
g Dlasoss 5 T [
* ‘Saliac oliae & T e SCTaw
eI T Saa -+ ° lek." e 3 Jodoni A
; . M . Saeats D getandt e prarge ] oo Y e
e 1 = de !
s = il s wanty || mosta P

ISM adlgl Juso -} JSu
Sigsy b adl e

WY g \Fo™
]

i

Soldles e

Jus Tgh..u

ISM oyl Jowo —Y JSu
,_i....n:/ L9 LSL“’ 4..3[4 e

(SEM) 5, bl w¥olro g3bw o

alal ywr BLI I Gulasl s les o sl 00ls &3l)) (6 pumneis (5, Ls (g3l Jaw) ISM gy aS™ Jowe 4 4z g5 b
95 Trhe |y 25 4 d o ol

318 23 (6 Sl Sk Gl S (6l s

S5 o3Il o Joro gy 2

oS sl ol o ElisyS ST &y S (55 2L s [Sen ) 5 CR) S 5 bl 5 Elis,S W
W)o.m;@wbu;i,&ipompo}uwgquﬁwo)wgauo}u@gg
SR CR ke 456 &)90,0 - digd (00 03 )15 & la)lne (al 99 8 < PLS (B9, ;0 (2bl je Sromiw sl
3,08 (655 oluil sl Jow sl conlin (G0 gl 5l lid el <Y 5l ion ol o

'“ Gl b 53 (5 515 roucdi 9 9lis ||'
’ VEF 550 /18 il /F 590 d



N0 | Ui e s 2 255 L (65 el oS 331 G591 [ ol e 5 Boedas Sgaane

55 2Ll 9 FLigys W polic -6 Jgue

cR ElisyS Sl o i
< AVYY cAeF G35 ool S 33
+4Y0 <A Jbezms sl pinon

Sigsy sl adl e

@Vl ey iy gl e aled Flig)S T 5 polie 09 o caalin O Joaz ;0 4 jshilen
)90 Sl o dad oS 5 bl oy polie 5 o anl asls b oLl g clis g odel Cews
Son lyy ules oo ol |) o pite oLl 309 cewlin ;555 ,b g ool Caws &+ .V 5l jiiy 35 aslllas

b?""gs" ob)..))lséb.PLS &9)).\‘6;«:)&]6& JJ‘“L}")‘)"&S‘I"\SW|L§)L‘““‘°U"‘°3°

s 516 (5 519lixe (3905
Jade pwmles [x! BTL cll> 0 1) Jow b Tovalue jled b w8l (6 bolins 0,5] cawsas sl
50 a5 4gSlan o (1) (g o gixe mhaw 10) Y.OA 9 (10 s lo goe v ;0) VAP Jliou (5)ls gme
Trh & e o 6)loliae 5 COlo ess I 90 jo (g Bl Jae wiS oo saaline Vg ) sla Sl

AT s gl st sl

S lailiw] Cul pd cpodd Cdls 5o (g LSl Jow - IS
Koy 95 sl a8l e

1- Bootstrapping

'|| Gl b 53 (5 515 roucdi 9 9lis ||'
’ VEF 550 /18 il /F 590 d



Oyed 5 (o d92mn | JUomd (5 )lmbus i 72 MU b (6 8 ol CondeS 1381 oS!

|

oy opl &S CE 5 aml lgi e toe] Cawddy

LN
NETA24

B1 B2 B3 B4

o pranat cud€ Gl 81

K. 34035 210

25807
*_.2.433.

/I
2831

F3ET

39m

i o g s o
g .

(tvalue) <ol o (5, lolzo cdle jo (g izl Jowo-Y JSCo

,i...m”' 95 <5Lm wb o)

Y R RPN SUUNURJCIIK SO [T Y COPSRP S KV INCSIPCINUOREI -V TS POV IT
ol &S aes oo LIS Jg0z 53 (6 S el S Gl p iz (golwbes e Sl G pS (o
YAN-F L lp tvalue) s lobias sae jlade aSiul 4 azg5 b .l oo 0551« BA 50 40 puanns sy

e D5l e g loline pdaw 5 il o i VAP 5l

JUCI R SUUNPR I S [ SV COPSR P RV NP U PFICIUN I N FPUNDIRY | RSP S UOA
3o el aals (Jloous g lmlus mipw Ol jo o lailiwl Byl SO ial38I L o jls (g ol ¢ e

p9d dnd,d S g oo plply g meplss o lailisl GBlyoul < FA oslail 4y (6, S el oS Dl s
A0 plebl mhaw )3 (6 S preal CodS GlE1 » Jlizns 6)lules gl 130 9529 2 (e Ao93

D oo u\_...L VR

(8 35 oo S’ i 1381 g JLazms S (6 Il s yiannn) (ol 4l 38 oy 3 b6 —F Jgu

sig

t-value B SBG ) b yd o

s

ey

YVNE | o PA 65 el CudS il 38l Jlizms ¢ lales ol

Singsy slo il goto

..'l Gl b 53 (5 515 roucdi 9 9lis ||..

VP F 550 /10 bo /F 593



W Ui lales whans 2 255 L (65 oo CoksS il 331 5591 [ o o 5 Boedas Sgaane

(S G Sln B e n GRash ladisel (SliCuaer o Thy (e ol )3 e Ll )
Gy 5 8,5 18 g 0 )50 (aasd 5 )5 Al (e gl iz Jold G5 5 Slasie
A son 90 o 09,5 5 S able (e mhaw iz Jold G aiesguly slo Sy i oS
Vel 00 1) irogi (5l 350 § gl 0 § JelowSPSS I8l 5 51 olial b Sledol oyl 2,8
s oolizul (CFA) ganl ole Julow 51 s nSoail sloyll als, 5 bl oy gl sismaieds o]
izpen 285 18 b5l 0590 (CR) (oS 5 bl 5 EldsyS Wl alns sk 5l boaslins . 2Ll
dllie by, (eaniiid 2lg) (w2 lp 9 (AVE) eudgl,siial (il )l 5ol d S0 2y o sl
Sass b (el sy iotesh sars b pgesl Yok a8F 5 @ oyt o (Seres L AVE 3
o llinl culys ol oolatulSmart PLS  l53le 3 L (SEM) (g,lisle &¥olxe (gilu e hgy 5l ciwgh
Lateie danly peiie p Jitens sl puite (6,8 5T e b 0 dloes (t-valug) (s lobis polie g b pae
S 7S s S (6 Iolinn 5 oo 3T s (6 Ml 48 05 LS e Julos 51 ol gl 03,5
Sl lapinnn 60,5 Ll a5 col T 5 Sl mbs cul (B=0.680, t = 7.32, p < 0.05). 5 ls

Selse e e 3 (o S predl Sk Sgnge & Sl

G Add g S LY
JLezms ol 53 6 S meal CokS 2 5o Sl erie (&S slaaslas jleslital b bl iagsy (ol 5o
oolaul b iy (sloazily coles ;o i sdpmiw (g0 doliiuw p B 1o o piite (o 50D Lol
abaly sy sl melr 5 k8 Joe S &l 4y e aS wiloalds Julos (SEM) (s )bl S¥slee (g5l o
S, i ol e 5 o 55 ol 00 6 s ks 5 Jimd (sl
L1y ool G s azeis 09 00 551 wilSlaz JSis s 9 40Dl & jp0 4 loaibly oS £9,5 Lidgh Bom o)bgd
$ b Cnl 009y guned 00 sloiaghy b adly cpl LT a5 0 53 g 0 anlie i sla oy gl
L o 3l asiler oo [ cnl sl sl ool s 4y (glaces iz Tz 0sS cad 1) ool s 4y aidly
5o Slolgiinn auS A (g, Fam o o ool Cows 4y glaazaly plai oS colaiwl calizes b s
L0 S gl alflas O heo ‘_,’JT Oebizee (5l g Gimety sle 4l 5l Lol Slslprany JB

Lewly cnl yo ol plosil Jlo (6505 pranal CdsS p Jlizms g5 lle G son Sl ol ey
yond plalid LS (sloeolan b i5e (slo e 142) B s aolital (e 5 o5 (55 5 g,
Gl aodl> -V.05d cw )y b itio o Lals ) (SEM) (g,lisle o¥oles (g5ke Jow 5l oolainl b s
(Sl (G115 s o (Sloaly 5 (&S (Lol s 59 & oo | gy (ol sloeiily sy
S G b alan B 5] Sl 5l 3 (5 e S e Jolge lalit ) 1 i

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



O Kad g Byhes dgmans [ Sl (6 b s 2 S5 U (6 S enad CosS T30 6681 | A

S5 oo,y55 CabilB g bt S LSS (oMbl ool daosls (3ls 5 g s (oMbl Cro g cds ol
Sledbl Cossl 5 g (K2 LSS a5 ol lis (ISM) (6 s g Ll (g5l Jow -Y.og aid iy
ol oy Judow -V 1 oS slaaidl (0 oilid (6 S prodl CotS Sguge 0 (2l ) 9 oS sle i
=Y ol Jh 68 el (Sio ).‘..L Jbzus glulus a5 Saise Baiesiuly Y0 5l iy as ols
(B=0.68, p < Jluzuws g lmlus slo e ol )...>b Sl (SEM) (s bisle o¥oles (s3le Joe uls
SleMb| oo g s (Jluzwd gl @it slddie le -Y.cwl (6 S el CuwnS 0.01)
SYL 6,5 il b ol,3l a5 ol olas parseis Julow —F ol atils (6 oS prenas CuieS 5 1y 8B o i
s S (b 6 S peeal p Jlzms slaggld U a4 S

(VoVF) Coonl g @l b gued (g (ol ladibl ionien slagiagh b laatdlhy awlio ¥
Slo Slosaal Coro 5 S8 Sgun el Jluoms (5 llus (s pinws Wsls lis a5 canl Y+ YY (o gmil>)
codlad  Jlumus b 36 aS (VF+Y) ol Ses 5 soen] Guios b imad ol (idgh g o
Wilos ) Ly A Y-YY (2 9 I )oiesh s sy (Jlo ol Lol cillas wilos )7y |y Jb
50 00 (6 S el AT E 05t gl Sz sl yslid I oIl

Gaskd Spdy Jae g SMbl gl a5 oS 5l Glgi oo |y Gighy uls aadly (eeid
Iy Jlpzns lapimew olp,l8 a5 Slej « (Davis, 1989) s ,5L8 i pndy Jow (bl 45 10,5 s(TAM)
SlcalblB a5 ol svalive ( imgh () jo0 b so i34l LQQT sloolaiul g by dy Jleial casilay 3l )5 g ade
LQW U"‘ ).vcér.wf u,u),u.\.o g0 Sl S g Cds Ogaps 4o o).ajm JL».».‘?UQ ‘5)|AJL~.¢.‘> ‘51.‘2‘5)3L»3
s CdeS  Oledol eS¢ (DeLone & McLean, 2003) sledbsl (glapimw 45,k i 5wl oals
G a5 0l LS 5 g cpl sloadl aiie Sledlbl i S Caddge [ gallS Jule g0
Wigd oo (o (6 S preadl CodlS iuldl 4 i (Dledbl CoaS S b 5l S s lulees

Jles )lwbue i Jolge
Algi oo P BB Hebar (I (6,93 5l S b Jlumms s lalur i nmS (59l3-)
Gl S e 4 el S e Bl (VY ) (hles 5 paile ams (il Bl (658 preal CodS
crge b Shy cnl S oo mal 8 el g Blad & jg0n ) Jbo Sledlbl el (Sl i BB jué g ooz o
e Ol (9 g Jiase jsbas (2SO j0 ST 8 155 wisd oo (Jlo laosls o g By il
4 Al )0 a5 wdl Al pwyied 6 3ES (Jb Cledbl 4 wilgi e plnae ) cul 5l 0sbee cud

50 diaigh lasls )3 sl eolaiwl b ¢ yuioran S co SaS 9,40 5 e sbosls 5y e (slos S e

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



TR | Ul hslas i 51 3T b (635 prond Sl 1381 591 | o S0n g Bgodes dgmans

2 odle b oo als Sledbl (i3ls s b bas e sladise g oloy g 0l H5045 Jlo slaan b Sl
Sl 4 ailg e aS 0l e o ledbl 4y leand slezel l38l g S oYL codlad ooyl
2 e Jlamms 6l lapinn @il )0 05d e b yie b buly, Cosl 5 wax f)liS 4k s
Slul s g 08,8 g 3 |y (6,05 puenas 01,8 a8y ot o dgap | (Jlo oMol S g5 &5 (S
S oo SaS otelas g Fael )5 Jlo wieawsST SO

| S st kS a5 HB 5o s Gl b s b i 1] Bl Y
souzn oot g 43m8 4 SeS b sl (6l aiS o Glaze (VoY) ') Sen 5 Sl .ams o a3
5 Olpde 4 a5 WS oo w2l 3 1) Gy 5l by o 0 Jb slaosls 4 gwws S i
S 90 OleMbl a4y gladasd & g0y § o pwdy B oo o |y Sl ol BWS .5 veas

sleidu 5 pnd slacl le Sledlbl o5lupRon «pl o osls (g3lwo 53 b aisS oy ow yiws 5L
500,5 o |y bosls 51 oYL paxe solyay a5 vwo o |y Gl )l bapleslu 4y (g0l 3lo  ¢yuioran
Jelos g a5 sla |l asS S san] slasy, cusiion 4 Wlg e a5 0 Slulis 1) Jb slagSl
6&&%@@6&)51@ f‘,_:bl)éb u;"")l'“""ﬁd"j° Lgl.ku,'l})‘)'f dgi coblB (g ol slalaize o EVE R
a1 YL \/w ol Gosloy jo beosls glosiy 5 cosel (ol 1 ogdle .S o oS SOl
b oS g0 oS bapiugw ol wulys ;o 0gd ooy (Jbo Sledlbl 4y slozel ol 38l 4 a5 ol s
@ e LS 50 Jelse cul den a5 ipd Copoe 65550 jsbar (b mlie 5 Wl a5 Slles slaay o
A5 o0 S ol Jo o Slee IS5 coa S o5l

) S5 el bS58 JB s 4 sgras (9o b Jluzms 6 lles s i 5an g
50 ool iy cotan Lhgl 9 S5 slrosls wil 03,5 Gl (Yo VA) T 55,65 5 Luiige 03 o Lyl 38l
ul)l_i‘,.m 9 6&[7!...: RO PSR ual..ml Q9.’> LS ‘) ‘SMJ).:L“D ‘_ng..\.u‘)S J—“—“i’ u.Q,} ‘ASMJ)"L‘“’ ULM....J}A O
0 Vgt 1y b Lot coaS 5 b SuST egian Gigr aS 33l oo £a0g0 pl b akaly o don 4 (Y A)
Ailgi oo g diwd (2Bly Hley yo Jl laosls 51 oYL o Judow g ajen 4 0l et ol ol
QlgS oo Loas (hed (mble (6 S0l lapi sl eolaiul b oS oLl 1) ey slaasy, o gl
31 (6 e SO il Slasonal B aiS SaS™ ol ppe 4y g a0 &l e Slo o, Slas 5l a8 slo g i

1. Zhang etal
2 - Montes & Goertzel

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



OS5 Byordas dgmme | Jirud (5 Ials whasns 32 5 Uy (6 8 oS S G381 60 | Ve

U Gl slallaz 5 0iS adgi 1y (Jlo sla s, l5S 5055 jsb 4 Silgi oo (f5iae (98« (izren LS
o A5 o oyian Sipp s siire Sl (slafi] 25dign e Sledbl s Gialiil 4 ol (il 45 cns
2 opdle aims 6,k alide slagy )l (b5l 5o 1) e g 08 S Jbo slaces b 5 bbSiu; (alulid
Rl el 4SS 5554015 093 5 935S ol palae jsbody Wl oo (Sarae (Bse (e Slaptanns o]
sosls 4y (g iy slezel b aillys oo baplojlus cdess 10 095 o0 5L Olyss 4 Sy pw (2555xuly 5 2l
‘g;gnl.eg)a.w.\.mly;)q;:.ol.ef"lgo)ﬂwo%gJMSWIdﬁowsM@oyéu
bodls Jloxi 5 cu e 0555 ) (slsl S5 Sy Jlmms 5y lules Glaptasns ;5 (e50a0 Siga pliol
A oo (Shli S (6 S prenal S inl38l 4y a5 WS e ol Jbe

CetS 2y BB ek (I 5 sleosls leslatul L Jliams )l piaew 15 slaosls -F
5 o slaosls I sy 2 Sl 5 525 5 yslaez b bpts nl w03 (RIS e
S5l 8ty Sl s 55 S S o ol ey sl 5 sl Ll Sl (e
S5 oyl e a5 5 asme &) ool (Jbe o, Slee 31 880 slo cn s U ads o o3l bagiw )l 4 uile
sosls b oyl annlie 5 5o b sloosls Jdow b opuizmen 00,5 (6550 o5l Slosanas b oS
ails (g 53,0l (] el g oS Slulis |) 045 cand 5 098 blas aislys o lagylojle <)l
5 00,5 Aoy JWogs jebay ) Jbo sla 3,155 w0l Jlious ghlulues lapis cpl » ogdle il
labasd Jdox g 4y 5205 Cobild 09l o yomie Sledlol cds iolidl 4y ol plas sias rals 1) gludl slallas
Slosoal 9w lad STy [ Olpass 4y a8ly ey j0 a5 aes o 1) Gl cpl olpoe 4 50 Waosls
L 5 08 K8 sy (slac 5 IS (ol 2 Al o Lapmses (ol cizpads 425 3501 (g 50
L S5 slaools pleal wuled ;o aims 5L Gl slagy b b)) o 1) ol poe (Gros slo oo &l
slezel b opylol 098 oo &ely 5 00,5 bl Jlo Sledbol o (gt codlads (Jlozms o lhlus g
aalgs e sl (S o Slos dgups 4 a5 oS 361 (5 Sloganal g 0 4S5 045 sloesls 4 (5 i
Lol L (Yo10) ') 5en g Lslg (£45 5 poe ot o) Digds oo (Bymo V duw b 550 slo ools 15,15 0
Oboples 0 S5 slo 0dls Ghg) cplpl WS (o Sleidin ) V B VY jleS > cdlae g G55l oS
Sbl paibejls 4 L DByl al5 sl s ol (paxe) Oledbl don 4y (Cas ) &g o (oo yiwsd 03]
Exo9e Cnl 5 Rl plebl Cules 50 5 (Sdlao) Igiome J 708 (g99) Wl (o0 Comay iliZes il 5l a8 w5l
i 03538 55l lyls o (5,91 pez sl ools aS

L - Wamba et al

'|| Gl 53 (645 aoudti 9 9LaD ||'
' VEF 504 /10 il /F 59 d



VY | s e w2 2S5 U (68 paand G833 5001 [ o e 5 Boedas dgaame

kS ez JB b 4 lean]d grlegil b e ylules piacs daanl B ornleg! -0
GalS slins 4 selogil S (o Gl (T-0Y) il 5 LSsS amope aaliil 1) (6 S omanss
SleMbl cds ial3dl g Slusl glalas (zalS 4 e a8 ol laools (5315 5 5 55 5aes 0 wd slacdlso
4555 1, oyl g oo, 6)3]@? @iz ailin 5l laosls 093 & jae 4y aiilys g0 gt (pl 050 00 Jlo
O3S oy ((izran a3 oo S Bad ]y (Jle sl 5155 and sln p3Y ey ol nl & ST Julos
5 ol sSI 0,00 Laiamns oyl 4By (sl oS 51 eolial by aiiS o ol (V41 %) "o
SaS e 4 ledbl ol aces @l Jle o Slos 51 285 slo snjin 9 2isS olulis | 1L slawsg,
(ol pogdle aims las iiSTly Ik Ol s 4y e s 4y g aS 3l (6 s SO ] Dlesenal B aiS 0
5 Sl (Rl eel oS o slce el b |y dgens 5 8o o slag)liS adls QU laaT b (pselegi]
9y 2 WlF s lejle da )55 ags b lass po slaa o 5 oloy 8l L 09 o0 (Jlo Dol 4y slosel
oled )3 3331050 waz GlaSn; g o B plulid 4 Gyl (nl jlg 035 35 a5 (6 5 Grae Julod g 458
Wgd oo bglesle 1o (6 S preal CoalS iulidl el aSl wis oo lEl ) S L 4 bepsiaes o)

diadigh  Sledbol glapinaw ol jon 4 Jlizus (5l slopinaw iaieiga Sledbl slapingw -F
o slaosls Gi3lo s 5 6 pslaar b bapts (al i oo 2l |y (65T mendl SS9 BB 5k &
S5l slape sl Sl ookl ofygar ijslse wald |y (S Gmes Jeloo 5 iz Sl iz mlis |
o5 oS lolis ) Il clowis, 5 sty osSI 1 aiS oo oS baylojlos 4y M (glmosls uloos 5 pelo
loazg |3 (ppmmlagi] S o ey (V1Y) il 5 LS55l S35 oy S5l s oS om0
Jo sla s 55 asi ey ol pl g 9550 o DMLl cds Liglidl 5 Sl slalas alS 4 i
Sl A5 g hlod slasgrtls Sl L aretige SO Gl (inl 52 0gde 35,5 o0 @gads 5 33
3l (6 pailalE] laraad § aims las (uiSTy )5l Ol pss 4 e s 4 B 055l o0 0B 1 5l (5 e
g asl aeo e (Rl L L & o)l (g b Jlms )lbes slapis o8 5 2aled o S
Wgd axlge Wiz lates b g b illr b 5555 b 4 b aad o ojlal laglejle

kS 5 55 ol 41 nosls Saig 25 ol U Sl (6l e dnasls S S0 i3 =Y
Sy 4 i s 51 o laosls B5lo, 5 ysla b om0 o il | 6 5 pom
(sl 38l 5 e 428y sligs 515 51 onlinal 5l e ol 1y 5358 o 5 40525 ISl S35
Gl 05 o0 )13 Glaind g Ol e sl (o yies BB 5 joy Jle Sledlblosls (slaclGl 5 52l s lubes
Sy s STy 5 aS 36l g palalET Glapead B aas o o)l iyl poe a5 Sledlbl 4 g s o yiwd

1 - Kokina & Davenport
2 - Hodgkinson et al

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



O Kb g Byhes dgmans [ JUatsd (84l i g1 355 b (6 S ons oS G5l go% | VY

Gial33l o el s daasy T8 psmlogi] 5 il (glallas 2alS L e paizman aims Gl 3l Sl s &
Pebies e fhgets 5 3435 (Jlo Slah i a5 4 el (al a5 b o

55 caiadign Slasloxs 5 Judow 5l oolaial b Jloms (5 lalac gl satedign Sloslos 5 Jodow -A
olej o (o sloosls (33l 5 (6 pslanz b Wt (ol oo GLl81 1 (6 S oradl Sk 4z g LB
Al o rble 650k 5 o gie (hon (sl 551 ALS oo ol B, (6 i res ko 5 42525 ISl (Al
Sledbl ol aes all oany | slaais, o)Ly 88 slo com i g 00,5 Slulis 1) aosls jo lety slaeXl
Flo sl ol 2 ogdle S Sl (6 e Glkes 5 STl Slopeal b oS (oo SIS (e @
5 wlwil Glalhas  rals 45 a5 gl oo sbml SYL CBo b g 5055 O)g0a i ()l lawgs oads oy
oS 4y oo 43 2155 s Byl ey ol (SlaapllB by« yuimas S oo (oS adlis iyl
oo b 5ot aslie SISl i (ol ki s | 395 3 St 5 sins ol 5Ty
ol | plasl cand 5 g8 Ll b aiS oo SaS (e 45 il n ool 8 5 |, ()b 5 (sare
Tt 1y (655 s a1 ,8 Jlin s (6 llas (glopinnw cxBgods o 5830 Sledlbl &l L wolys jo oS
QS oo SIS lesle (gl 00938l 3l sll 4y g 00,8

G S ol CondenS | 331 Jolgs
(Spslaez 5o s iy slacell Lo a4 Jlizms (o lalas wis iosllas 5 atigy Slogeal (ali8)
Wi (2l 05 (o0 SaS gllae 5 anige Slavead (alidl 4y (gzrsd LB jsb @ doosls o o 5l
sloosls (VL e Jlod g a5 0 ol e (6 20k 5 (e ghan (gn wiile (g5 (slacs yslid 5l eolinul L
Slajls 5 hl Slss 4 Sy o5 das e | Gl Gl Glpe 4 QU5 cnl a8y ey 50 Je
Flo lassy, ailsioe e el 5 335 Gla 815 ALl L rizmen aaas plas (2STy plejle (IS
RUECINY Jbes g ksl LsLQW RST-X) fnl.?d‘ o..\.;;jl o,b,0 L_,’_o..so 6Lm(5u..u,...... 5 00,5 S0 gl
e s S e )yt Cadlad 4 Wlgi e 45 0 e a3 1) s luials 5 gl SLulids o\l
Gl 593 45 WS e S8 Sledlbl s ialEl s Sludl slallas 2alS a4 baiae (2l el 2 ogdle 095
(Pl g smio sbjlas b (Jbo o Sloe slanglas Jdog g a5 b 0gd oo (Jbo sloosls 4y iy sloiel
5 oS 31 5 Shas Sggn sl smbin sbasil il 5 05,8 Slolis 1) Gind 5 g8 bl ailyd oo o)l pone
LU oS oo SeS bplejle 4y (@dgeds Sledbl &l g (S el a8 Joged b Loptcs onl coled
solys gl 5 arngy Slowaal SE5T 4y j2eie jal (p] 45 LS 8 2 dngl 9 0l s )3 (50 Ll

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



VY | Jlows e w2 2S5 b (68 ool CoksS Gil331 5001 [ o) 50 5 Boedas dgamme

Soy pRlpdl g 08 4 pamis sla Sy Sl Sl o lles pis iosllae Ol g 0o Y
OBl (el sl Il g atd iy (sl li8le 5 51 eolainl b gt cpl 015 ol e 4y 1) Cgllae o)llas g
onl shol bl 5l (Ko S oo 00l BBo 5 gy Sgo ]y o laosls Jelos g Gl «sisleexr
loiiST5 ol 4 o], 4 b amo_e ojla] ol )lS @ 45 cenl Jlo ledlbl YU codliss dapiu
il oMbl cds g aily Lials Ll slallas daan] b oygmelagil b «pizan i8S gy ousyiowd
Gl Ol a5 wlo 1) (Jle Condy slabaxd wo) Cobl Vgons Jlomms )lubes Glapinen il
s ol el 2 ogdle .aims plowl a8ly slaools ulwl (650 s ;S proai U das o 1) oISl
o sl 5 Loy, Lolis 4 45 aiiS s il |, 5 ke (gl jouilo 5 laloxs (sloist 155 aloy] Sl
ol Sl 0155 o s ) et i aiel (gl 5 51 oalitul L S0 (ggms 5 IS oo SaS
Sledbsl wl,I b Jlazms (6 llus piums (A job 4508 cladlons e e gl g yiws ol o1, Jb
O, las 1 yedus doy g a5 aSly S 0 S o slaais 1,8 Sguge 4y L A5 (o yiws jo g Blad (5.8
Pebee Olaid Gl yo jliel g sloiel (2l carge 4z 10 5 wleioe Jooed | baglejle Jle

ssb ar s> (LBl g Lo b Ul s 4 Jlamms 5l w16 55 el (soiadga-Y
0 e slnosls ot 5 (6 p5Tem b oy (ol 850 G259 1y S sty sz K
sblnl Gayb sl aisS e @l 1) Glejle (Jlo Cundg 5l 6 5Gme S0 g odalin GGl (S50 g0
plmloanl 9,50 5o (Ao byt 5 005 plobid |) (Jbo slawss; wilys oo ol e ad iy Jolos
ANl oS s 1, e slod,ulo 5 oo (glauhS slom) ol loptues el opdle 4 imo
Gl b S e S 55 S s 45 L s ol imo o ) ngd L 5 6y oy 4 1, (0lS
IS 5 1oy T 3 ygmailosi] L «paizrad S pladl o 5 cadly slaools Lol 5 (oS g iy 45
Jezms hlalus slapinas 05d g0 yidon bools 4y slaiel ¢ a8l yiol58l Cledbl cds ( Sludl slallas
@lolid 4 5l (pl &5 A o wal 2 ) 5L SL3, 5 (Frie slajlne b (Jlo 0 Sloe dulia Gl oizmen
Ol cBaes slo Julos g 3u8o Dledlol 4y s s b sl 10 0S8 0 S5 losle ars g D8 bl
gbiss Glojle (S0 Shas Sgug & y2xie Coles )3 45 g wialsS 5 Sge g Sl Slasenas Sl 4 08
5515 3 Sl 4 5Ty s ey (ISl 45 i 31, it o5 & Lo
Sy ge e (6 S et (Sokebsh d5np 4 Zold 50 alse (nl ded oS sl s o0l

Oll8l 0g3 3,8 4 pamie sla Sy Jodo 4 Jlezes gyl w1 jiSuliebl (6505 oraai-f
o 4y o glaools o 5 6 yslaer b Bpianms ool 035 e 0ol |, i liabs] (68 oo
5 wdyin Slalod WS e wold lude Gln ]y ey 5 B8 SOl 4 pw s Il (G,
23 e ol lpae 4 pal (nl g WIS g0 SaS o (slaig, 5 gl Luli 4 egias (hon (slapy,55)l

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



O Kb g By dgmane [ JUasd (61l wiunses 1 35U b (6 S o S Gul3dl oo% | YE

SleMbl ¢ 2o o s jguils 5 Ldos sla i, l55 bl ColB (pimen 35,50 5 SlET Slawas b
S e ol plejle (Jb Coansg 5l (g S0 a5 wrd o &l opd BB g g pa Dyse a |y gullS
ool 0g ailes losle Chrs g gl bls plubis 4 0B ol hoae b old) 5 cris so)lae b Jb
OISl ol e & o875l o o2l 1, 513k Syt ) o (255 5 s o) ISl (o Lo
Sleddos 5 38 ledbl 4y pwyiws b ol jo oS 3Bl SOl ] Slegeal adgedy b aws oo )
i Ol b 0518 ol pad @y 1) (6T prenal G Sage ol cpl g a8l iol33l Laools 4y sleel ¢ Grec
3 8yt Hlaedsl LB aiS oSS )l a4y oSl s o iali8l |y codlad Lo &5 Jlioms 6 lwles
Wiy Sage 1y lesle (S 0 ,Slas S j0 g aiiS Joe (golaidl ooz byl h

1 035 eSS g ik pj 4nd B (&S S g, hally; el

S 2300 Ol (6 S el CodeS G Stz lwbas w1 o p (o n iR 9T A 5
daw g oiib oo yiin VA% 5l g oline sue jlade aSul 4y 4z g5 b .ol oo 35905 Ce s g
Soline ¢ 00 llas mhaw 10 pis oo (ol 45 CBF Al g e ool Cawdds 0D I S (5 lolixe
S8l L oyls (g sloline 5 o G S el St ial38l  Jlzns (lales minen gy 1]
@ (6 S el TS Sl pad p0 ali8l sald (Jliows (gl piaes Slied o o laikisl Byl S
and b S Gl e 0 (55919,5 slaesls 4 azgi b oplply 0g eeples 8lailinl Glymul < FAL o5l
0 plisabl gl 55 8 S s kS Al 2 Sz b s 5 055 2 in g
RVSPERNEW I NP SNC SUUUIS JCIT-IC iRl COPRP N KV DNCSCOUUNIS IS F300 B [ KV RRYU. ORI RS

dl,

&l )l
el 00 by Batn g fawgi g8l o,le5 4isS o

&l Caw 4
AY-W1Y Lao (Y)Y (g lules ;0 65 preoai 5 Sglad dad e sl ull>

Oyl (6,05 prowal g Dglad )0 (sgine 5 Slojlu (able hga & NF Y a5 glojye Ll (guas]
V-0 ua..o‘(\)\ﬂ ng)LMLp B sz‘fﬁ*MﬁuﬁLa's 5‘5.0)JL.9.> g_)Lw...usﬁ 3o

'|| Gl 53 (645 aoudti 9 9LaD ||'
’ VEF 550 /18 il /F 590 d



VO | Jliows 5 falas w2 2S5 b (68 ool G833 5001 [ o e 5 Boedas dgamme

AP Yl a8 Lo QI caildl cpaie Jloj oiile ool 1ogSis €090 ,8 ¢ iy, sloin, Lo e iz

P 6ffwﬂ ;.J;LA.‘? sw).u\.a Q)S.Lo& swauo 5 wo ‘5ch LS)j W 69§J‘ djbl

7V-4. e 5(f)v s&)/‘.l:![«.&
S e b slesle o Shee 5 2ils Cu e slajlusiailys 13 cwy AT g (2] 5 Ao bk
Oloslu it g diges) (655 peeal slocSiw Shows 3 g ils ol sl d  oxibee s (28 5

@ 5l o pae Gl 5 Jlisus Sledlbl A F ) e (saee g Al 7y, (ool (Lol (goezme

(bl g Sy o 0 gl Siagh (5100, Ky, paa cole dolilad . iagh slaghy, Sl
AFRNNFYE ao (YY)

2 Ob LSJLMJQ.) J.;.:l; R AfF.. Jw WD 2 ng‘ 9 u-’“‘” fUa'.S ‘UL.Q.,.}) ‘;L..\ 09 (Shee

N0 e (M) (ltd> wplor (slojings Glnl o (cwplas Slaige g Jitae Lo plu

AVF
oS 5 65l ialeS 5t N FeF il (ol e el (s oy Lo, e eindliee ya o ila
DA ae DY s lbler 0 (6 el 5 Spladd lo plu IS (615 preal 5 Dgla3

VoY

Al-Okaily, M., Alghazzawi, R., Alkhwaldi, A.F. and Al-Okaily, A. 2022. The effect of digital
accounting systems on the decision-making quality in the banking industry sector: a mediated-
moderated model. Global Knowledge, Memory and Communication,

https://doi.org/10.1108/GKMC-01-2022-0015.

Bhimani, A. 2020. Digital data and management accounting: why we need to rethink research methods.
Journal of Management Control, pp. 1-15.

Chyzhevska, L., Voloschuk, L., Shatskova, L. and Sokolenko, L. 2021. Digitalization as a Vector of
Information Systems Development and Accounting System Modernization. Studia
Universitatis Vasile Goldis Arad — Economics Series, Sciendo, 31(4), pp. 18-39.

Cao, M., Chychyla, R. and Stewart, T. 2015. Big Data analytics in financial statement audits. Account.
Horiz, 29 (2), pp. 423-429.

Dagiliene, L. and Sutiene, K. 2019. Corporate sustainability accounting information systems: a
contingency based approach. Sustainability Accounting, Management and Policy Journal,
10(2),pp. 1-19.

Dengler, K. and Matthes, B. 2018. The impacts of digital transformation on the labour market:
substitution potentials of occupations in Germany. Technol. Forecast. Soc. Change, 137, pp.
304-316.

Elbanna, S. and Fadol, Y. 2018. An analysis of the comprehensive implementation of strategic plans in
emerging economies: the United Arab Emirates as a case study. European Management Review,
13(2),pp. 75-89.

Hasbolah, F.; Rosli, M.H.; Hamzah, H.; Omar, S.A.; Bhuiyan, A.B. 2021. The digital accounting
entrepreneurship competency for sustainable performance of the rural Micro, Small and

'|| Gl 53 (645 aoudti 9 9LaD ||'
' VEF 504 /10 il /F 59 s


https://doi.org/10.1108/GKMC-01-2022-0015

O Kb g Byhes dgmans [ Sl (6wl i 2 G U (6 S el CosS T30 6681 | Y

Medium Enterprises (MSMES): An empirical review. Int. J. Small Medium Enterp, 4,pp. 12—
25.

Huy, P.Q. and Phuc, V.K. 2020. The impact of public sector scorecard adoption on the effectiveness of
accounting information systems towards the sustainable performance in public sector. Cogent
Business and Management, Vol. 7 No. 1, p. pp. 171-178

Hung, B.Q., Hoa, T.A., Hoai, T.T. and Nguyen, N.P. 2023. dvancement of cloud-based accounting
effectiveness, decision-making quality, and firm performance through digital transformation
and digital leadership:  Empirical evidence from Vietham. Heliyon, 9(6),
https://doi.org/10.1016/j.heliyon.2023.e16929

Kapoor, N. and Goel, S. 2017. Board characteristics, firm profitability and earnings management:
evidence from India. Australian Accounting Review, Vol. 27 No. 2, pp. 180-194.

Lohapan, N. 2021. Digital accounting implementation and audit performance: An empirical research
of tax auditors in Thailand. J. Asian Financ. Econ. Bus. 8,pp. 121-131.

Lugman, O., Oyewobi, A., Windapo, J., Olabode, B. R. 2016. Relationship between decision making
style, competitive strategies and organizational performance among construction organizations.
Journal of Engineering, Design and Technology, Vol. 14.

Lutfi, A., Alkelani, S.N., Al-Khasawneh, M.A., Alshira’h, A.F., Alshirah, M.H., Almaiah, M., Alrawad,
M., Alsyouf, A., Saad, M. and Ibrahim, N. 2023. Influence of Digital Accounting System Usage
on SMEs Performance: The Moderating Effect of COVID-19. Sustainability,
https://www.mdpi.com/journal/sustainability

Montes, G.A., Goertzel, B. 2018. Distributed, decentralized, and democratized artificial intelligence.
Technol. Forecast. Soc. Change. https://doi.org/10.1016/j.techfore. 2018.11.010.

Samson, K. and Bhanugopan, R. 2022. Strategic human capital analytics and organisation performance:
The mediating effects of managerial decision-making. Journal of Business Research, 144,pp.
637-649.

Sandner, P., Gross, J. and Richter, R. 2020. Convergence of blockchain, 10T and Al. Frontiers
Blockchain, Vol. 3, p. 522600.

Schmitz, J. and Leoni, G. 2019. Accounting and auditing at the time of blockchain technology: a
research agenda. Australian Accounting Review, Vol. 29 No. 2, pp. 331-342.

Sitaram, V.S., Baral, S.K., Rath, R.C. and Goel, R. 2023. Application of Digital Technology in
Accounting Profession for Achieving Business Goals and Sustainable Development. Machine
Intelligence and Data Science Applications, Lecture Notes on Data Engineering and
Communications Technologies, 132, https://doi.org/10.1007/978-981-19-2347-0 41

Smith, S.S. 2015. Accounting: evolving for an integrated future. Journal of Accounting, Finance and
Management Strategy, VVol. 10 No. 1, p. 1.

'|| Gl 53 (645 aoudti 9 9LaD ||'
' VEF 504 /10 il /F 59 d


https://doi.org/10.1016/j.heliyon.2023.e16929
https://www.mdpi.com/journal/sustainability
https://doi.org/10.1016/j.techfore.%202018.11.010
https://doi.org/10.1007/978-981-19-2347-0_41

|

JUazsd (g5l w3 35T b (5 5 pronai CondsS' (1381 (5981 [ (]2 5 (Bgoha Sgtuuno

ML&wﬁ—VJg»\.‘?

Sols o939

Mol
oo

Jlazs g lhbus pw

&)l corge ez (65l b Jlumms (6 llue o
Ded o Jb 655158 CatnS 5 (6 S el oS

St W)l cage o0l (il b Jlumms (6 lulae i
D5l (oo o (6,555 CoheS 5 (5 S o

CoaS LE.'{)I 9o (Lgan gk L Jless 6)‘“‘4*’ (o
29 5o (Jlo G R bS5 (655 e

CatS W) coge S5 sbrosls b Jluoms (6 sl pien

09 g0 (o (558158 ek 5 5 S pres

5| g oo 8 (ygambogil b Jlumms (6l pitns
05 o0 (o (6 K0T CohS 5 (6 S preudl CorkeS

Qoo @L‘)U‘" LS L Jbass A_Q)L‘\'.‘L“"" o
o e GRS oS 5 xS predl CoheS )| crge

Dol

e go Wools  Sig xSl Jols b Jlozms s lules pinn
S9d oo o (6 X555 CuaS 5 (6 S el iS5

crge dedigh Slowlre 5 Jlowi b Jlozes (6 lasle olacas
95 oo Jlo 5 KBS Sk 5 6 S s S )

Sols Y
» pdlge | T e

G5 sl Sl US|

) u}.Ucm 9 Ao g_JLo.:M) u....l,sl JL.;UQ L_g)l_xgl...} RS

Ry S

Syl g5 sl Ol g ws; i 6 lles giaew

B0 (2 0 S el (siiedsr Jlizu s (5l g

& 0° Uuobaebl (6 S renal Jluzus ()l i

Sl

gl b adly ae

Gl 53 (645 aoudti 9 9LaD ||'
VEF 550 /18 il /F 590 d



Judgment and Decision Making in Accounting
Vol. (4) Issue (15) October 2025
Abstract

A model for increasing decision-making quality with regard
to the digital accounting system.

Masoud Saljoghi*
Mehdi Dasineh?
Hojjatollah Salari®
Ali Amiri*

Received: 3/ July /2025 Accepted: 3/ September /2025

Abstract

This research was done with the aim of explaining the digital accounting system model to improve the decision-
making quality. And It is organized around two main thematic classifications: Information Technology and Systems,
and Management and Decision Making. 1. Information Technology and Systems From a technology perspective,
process automation, intelligent information systems, electronic data interchange, and advanced analytics form the
core of digital accounting systems. These components facilitate the efficient collection, processing, and
interpretation of financial data, leading to more informed decision-making. 2. Management and Decision Making
The present research has identified four key factors of decision-making quality: * Increasing optimal and desirable
decisions ¢ Improving monitoring and control of processes * Intelligent decision-making * Assured decision-making.
The information required for the research for Interpretive Structural Modeling (ISM) to provide the model was
collected from interviews with 15 experts, i.e. high-ranking managers with a master's degree and a doctorate in
accounting and digital accounting experience of at least 5 years. Data collection in the structural equation modeling
section was done by a researcher-made questionnaire from 384 accounting and financial employees of listed
companies. In this research, using Interpretive Structural Modeling (ISM), a model for a digital accounting system
was designed to improve the decision-making quality. Then, based on the obtained model, the relationships of the
variables were re-examined using Structural Equation Modeling (SEM). The results of the interpretative structural
analysis (ISM) by the exploratory model showed that the factors of the digital accounting system including
blockchain technology, cloud processing, artificial intelligence, big data, process automation, intelligent information
systems, electronic data exchange and intelligent analysis and computing as the most effective factors in The model
promotes the quality of decision-making, including the increase of optimal and desirable decisions, optimal
monitoring and supervision, intelligent decision-making and reassuring decision-making. Finally, the mutual effects
of the mentioned factors will improve the decision-making quality with the factors of increasing the precision Also,
structural equation modeling showed that all exploratory mode variables have significant relationships.

Keywords: Digital Accounting,decision-making quality.
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Abstract

Introduction: Attitudes related to fraud are socially constructed and reflect implicit assumptions that are
acquired through social acceptance. To the extent that individuals learn their attitudes from others, if
fraud is accepted by a person's peers, it is more likely that that person will also find fraud acceptable.
Therefore, tolerance of fraudulent behavior does not occur in a cultural vacuum, but it is likely that
three main cultural factors of values, beliefs, and demographics influence fraud tolerance. Therefore,
the purpose of the present study is to examine the impact of beliefs, moral values, and personal values
on fraud tolerance in auditors.

Methods: This research is of a fundamental experimental type and its method is descriptive-survey. The
statistical population of this research includes auditors (audit partners and senior auditors in audit firms)
throughout the country and the statistical sample consists of 388 questionnaires that were distributed
and collected in 1403. Structural equation tests in PLS software were used to test the hypotheses of this
research.

Findings: The results of the hypothesis test showed that moral idealism and belief in hard work have a
negative effect on fraud tolerance. Also, adherence to self-enhancing values has a positive effect on
fraud tolerance, but adherence to self-transcendental values, gender bias, and professional skepticism
do not have a significant effect on fraud tolerance.

Conclusion: Empirical evidence from this study suggests specific psychological mechanisms that can
either weaken or strengthen the occurrence of fraud. This study also contributes to research on corporate
governance, ethics, and the antecedents of dishonesty in the workplace.

Keywords: Beliefs, Moral and Personal Values, Fraud Tolerance.
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The role of corporate environmental uncertainty in the
impact of managers' narcissism on
asymmetric cost behavior
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Abstract

Environmental uncertainty can influence asymmetric cost behavior in firms, especially when managers'
narcissism is involved. Managerial narcissism can lead to unusual decision-making and attention-
seeking, which may affect the firm's cost strategies. Environmental uncertainty is associated with
increased risk and market volatility, and may cause narcissistic managers to attempt to reduce this risk
by making more flexible or conservative cost decisions. This interaction between environmental
uncertainty and managers' narcissism can lead to asymmetric cost behavior, because managers who are
influenced by positive illusions may avoid negative feedback and choose cost strategies that are more
under their control. Therefore, this research was carried out with the aim of investigating the effect of
managers' narcissism on the asymmetric behavior of costs, emphasizing the company's environmental
uncertainty. The current research is of the causal type from the point of view of the applied goal and
from the point of view of the correlation method. The statistical population studied in the current
research was all the companies admitted to the Tehran Stock Exchange, which was selected as a sample
of 133 companies by systematic elimination sampling method. The time period of the research was
considered a 10-year period between 2013 and 2023. The method used to collect information was a
library, and the relevant data for measuring the variables were collected from the Kodal system and
financial reports of the companies, and basic calculations were made in Excel, then Stata software was
used to test the research hypotheses. The results of the research show that managers' narcissism has a
negative effect on the asymmetric behavior of costs. However, the company's environmental
uncertainty has a direct effect on the relationship between managers' narcissism and asymmetric cost
behavior.

Keywords: Managers' Narcissism, Asymmetric Behavior of Costs, Company's Environmental
uncertainty
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Abstract

The present article is based on the contextual approach and in order to investigate the impact of the
information provided to the board of directors to make a decision for the company. In order to validate
the field research and actually as a kind of preliminary exercise, a pilot sample has been used. In
addition to interviews, field notes were also used in this research, and these field notes were also
recorded and coded. These notes produced a total of 46 codes with a total of 96 sources, and in the final
analysis, 76 codes and 142 sources were created. The pilot interview revealed that there was a need to
focus more on listening during the interview and to ensure that the coding in the research was done
effectively and that trends and activities were explored. In this paper, it is assumed that the “effort
allocation™ perspective is related to the role of the board of directors and the perception of risk.
Therefore, assuming the correctness of this philosophical position, there must be symbols in the
processes of the board of directors that allow us to have a correct understanding of the prospects in
"effort allocation". The reports included in the package of the board of directors are categorized into
different types including: 1) for information, 2) for reporting and 3) for review. If all the members of
the board of directors have a common understanding of the role of the board of directors of the company
and also the necessary understanding about risk, the board of directors is considered as a group's
understanding of risk and the organization's understanding of risk. In that case, "allocation of effort"
will be a clear manifestation of non-compliance between the members of the board of directors or in
relation to the understanding of their role or the risk arising from this issue.
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Asymmetric Cost Behavior
Akbar Karimzadeh?
Nader Rezaei?

Zohreh Hajiha®
Rasoul Abdi*

Received: 7/ July /2025 Accepted: 7/ September /2025

Abstract

Cost behavior is one of the most important and controversial issues in management accounting that
broadly influences decision-making processes. Also, increasing competition in domestic and global
markets has forced producers to better understand their cost structure. Therefore, in this study, the
moderating effect of market competitive factors on the relationship between trade credit and
asymmetric cost behavior in companies listed on the Tehran Stock Exchange has been investigated. For
this purpose, the financial statements of 167 companies in the period 2010 to 2021 have been collected.
Findings indicate that using all three criteria of trade credit, there is no significant relationship between
trade credit and cost stickiness. Also, the results show that market competitive factors do not have a
significant effect on the relationship between trade credit and cost stickiness, using all four criteria of
competitive factors. Therefore, suppliers are not able to force managers to disproportionate reduction
of unused resources in order to increase operational efficiency and reduce the risk of customer
bankruptcy when sales decline. As a result, managers are advised to establish long-term relationships
with customers by obtaining private information about their performance and operational stability, and
make more efforts to monitor their cost management practices. Because this can ensure effective cost
management through the external governance role of suppliers.
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Abstract

The overarching goal of capital market accounting research is to somehow answer the question of
whether the financial accounting and reporting process provides non-redundant information to market
participants. The information provided by financial reports can be useful in decision-making when,
according to the Financial Accounting Concept Statement No. 1, itis reliable and relevant. Information
is considered relevant if it can help its users make future economic decisions and has some kind of
information content. The aim of this research is to identify and evaluate the information content of the
statement of changes in equity based on Shannon's entropy (uncertainty) criterion. In line with the
research objective, data from 165 manufacturing companies listed on the Tehran Stock Exchange
during the period 2019-2023 were analyzed. The findings of the study showed that in the qualitative
section, experts reached a consensus on the importance of retained earnings, capital increase, and legal
reserve more than other disclosed items in the event of changes in ownership rights, and also, based on
the Shannon entropy criterion, each variable can have information content in accordance with the order
of priority of the experts. Also, the uncertainty ratio of the three variables of retained earnings, capital
increase, and legal reserve creates more information content than binary combinations, which can be
an advantage for investors who have less analytical power.
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