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Abstract

Corporate social responsibility is one of the important topics of business ethics, which is concerned
with the role of companies in society and is a set of duties and obligations that the company should
interpret in order to maintain, care for and help the society in which it operates .The main purpose of
this research is to investigate the effect of corporate social responsibility on financial performance,
financial stability and financial inclusion in commercial banks using the panel method with random
effects during the years 2017 to 2021 and the research data from 17 listed and over-the-counter
commercial banks accepted in Tehran Stock Exchange, which were selected after applying the desired
restrictions, has been collected. In the first hypothesis, it was determined that social responsibility had
a positive and significant effect on financial performance in a commercial bank, and this means that
corporate social responsibility activities create a positive perception in the minds of potential customers,
which helps attract them and Finally, it leads to an increase in the performance of commercial banks,
and in other words, it is a positive option in attracting investors in the stock market. In the second
hypothesis, it was determined that social responsibility had a positive and significant effect on financial
inclusion in commercial banks, and the increase in corporate social responsibility causes the growth of
the number of ATMs and the number of bank branches, the availability of banking services and the
growth of financial inclusion. In the results of the third hypothesis, it was determined that social
responsibility has a positive and significant effect on the financial stability of commercial banks, and
the increase in corporate social responsibility causes a stronger relationship between the bank and its
customers and ultimately increases the stability and financial stability of the bank.

research innovation; Considering the critical conditions of the country and the growth of the country's
banking system towards electronic banking, it is very important to investigate the impact of corporate
social responsibility in the activities of banks. Therefore, in this research, the impact of corporate social
responsibility on financial performance, financial stability and financial inclusion of commercial banks
admitted to the Tehran Stock Exchange has been investigated.

Keywords: Corporate Social Responsibility, Financial Performance, Financial Stability, Financial
Inclusion.
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