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The cryptocurrency market faces many challenges in terms of price volatility,
payment process, security, and legal and financial problems. Applying business
intelligence in the cryptocurrency market leads to understanding the nature of
the market, applying appropriate strategies, making efficient decisions, and
maximizing profits. The present study aimed to design a pattern of business
intelligence application in the cryptocurrency market. The research method is
qualitative and based on Grounded Theory. Semi-structured interviews were
used to collect data and Strauss and Corbin method was used to analyze the data.
Sampling was performed theoretically using targeted-judgmental techniques
and snowballs. The results of the analysis of interviews conducted with 21
professors and experts in the field of e-commerce, accounting, finance,
management and business during the open, axial and selective coding process
using Maxqda 2018 software led to the presentation of a business intelligence
application model in cryptocurrency markets were coded with 6 categories, 47
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