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English Abstract:

This article examines the challenges and opportunities arising from the application of modern
technologies in criminal justice proceedings, with a specific focus on the situation and rights of
deaf and hard-of-hearing victims of crime. In an era where digital transformation has reshaped
traditional structures, the justice system is no exception, increasingly adopting remote platforms
for delivering services related to litigation, trials, interrogations, investigations, and hearings.
While this approach offers advantages such as time and cost savings and can facilitate access to
justice in some cases, a fundamental question arises regarding the position and safeguarding of the
rights of vulnerable victims, particularly those who are deaf or hard of hearing, within this
technological shift, which requires careful and comprehensive examination.

The primary objective of this research, conducted using a legal-normative methodology, is to
analyze the interplay between law and technology concerning the rights of victims, with a specific
emphasis on deaf and hard-of-hearing individuals. The authors, by examining the theoretical
foundations of victim support within the criminal justice system, the principles of fair trial, and



relevant international documents, highlight the crucial point that neglecting the rights of victims
and the lack of necessary and appropriate support for their special needs can lead to secondary
victimization, intensify feelings of injustice and distrust in the judicial system, and even, in some
cases, expose the victim to the risk of becoming an offender.

The findings of this study indicate that although remote proceedings have the potential to reduce
delays and increase efficiency and can overcome geographical barriers for the presence of some
litigants, currently, providing specialized, accurate, and effective translation for deaf and hard-of-
hearing individuals has not been a primary goal in the implementation of electronic justice.
Existing video conferencing environments often do not fully meet the communication needs of
victims requiring specialized sign language interpreters with knowledge of legal terminology.
Challenges such as low audio and video quality, difficulty in establishing non-verbal and visual
communication crucial for the complete understanding of messages in sign language, and the lack
of easy and timely access to specialized interpreters in virtual settings create significant obstacles
to achieving fair and effective justice for this group of victims and can violate their fundamental
rights in the judicial process.

The article argues that remote proceedings and the use of interpreters for deaf and hard-of-hearing
victims necessitate specific adjustments and arrangements that ensure optimal support for the
translation process and fully safeguard the communication, participatory, and fair trial rights of
these individuals. This is presented as a vital prerequisite for achieving the ultimate goal of the
criminal justice system: fair, inclusive, and accessible justice for all members of society, especially
the most vulnerable groups who require special attention and support. Ultimately, the article
emphasizes the need to develop specific, comprehensive, and binding policies and guidelines for
integrating technology into legal proceedings while thoroughly considering the special needs of
deaf and hard-of-hearing victims and offers practical recommendations in this regard to ensure
that technology becomes a tool for promoting justice and that the rights of no litigant, especially
vulnerable victims, are overlooked.

Keywords: Electronic Justice, Criminal Justice, Victim Rights, Vulnerable Victim, Interpreter.



