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Abstract

Modern technologies have facilitated the provision of services such as the service of process,
conducting investigations, holding hearings, and issuing judgments through telecommunications
equipment, computer technologies, and remote platforms. The application of such technologies has
significant implications for the rights of parties to proceedings, most notably by reducing costs,
reinforcing security measures, enhancing precision, and expediting proceedings. However, considering
the rights of victims — and the observance of their situation regardless of the crimes they suffered —
is central to the administration of justice, and may be undermined by certain deficiencies or prevailing
approaches within the existing legal provisions or during their application. An analysis of the rights and
protections afforded to victims is of particular significance where these victims also experience physical
or mobility-related disabilities, including deafness or hearing loss, which complicate their ability to
comprehend their rights and proceedings or make themselves understood. This is why particular
attention must be paid to the challenges faced by such victims, as the increasing use of information and
communication technologies, especially in the context of electronic proceedings, has the potential to
profoundly affect their status and the protection of their rights. Therefore, employing a descriptive-
analytical approach and drawing upon relevant library resources, this article aims to address the central
question of what the primary challenges are for deaf victims within the criminal proceedings process,
and how the implementation of electronic justice can contribute to improving their status and the
realisation of their rights. To this end, it is structured in three main sections: a theoretical and conceptual
framework, an examination of fair proceedings and the specific challenges faced by deaf victims in the
exercise of their rights, and an assessment of the impact of electronic proceedings on the rights of deaf
victims. The article concludes by presenting its final observations and findings.
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. Electronic Justice (E-Justice).

. Online Dispute Resolution (ODR).

. Katsh.

Rule.

Haas.

. Internet Corporation for Assigned Names and Numbers (ICANN).
. Uniform Dispute Resolution Policy (UDRP).

. Witwer.

. Smith.

0. Good Governance.
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1. Moshkov.

2 .Eg., Online Litigation Rules for People's Courts (2021). The German Code of Civil Procedure
(Zivilprozessordnung or ZPO) 88 128a and 298a. German Code of Criminal Procedur (Strafprozefordnung —
StPO) § 463e.
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1. UN General Assembly Resolution, Declaration of Basic Principles of Justice for Victims of Crime and Abuse
of Power, UN Doc No. 40/34 (1985).

2. Electronic proceedings.

3. Digital proceedings.
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. Immateriality.

. Connection.

. Hyper-Reality.

. Deterritorialization.

. Instantaneity.

. Interaction.
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1. Directive 2012/29/EU of the European Parliament and of the Council of 25 October 2012 establishing
minimum standards on the rights, support and protection of victims of crime, and replacing Council Framework
Decision 2001/220/JHA.

2. The Right not to be informed.

3. Ruggeri.
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1. Simple and accessible language.
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3. Han.

4. National Association of the Deaf (NAD).
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ASL-Interpreted Events (2012).



Gl glialy 3 1y adlSS al Ss sl ysls a3 5s olial ) coles 3 oblas|
Ol sl S S oy ge 4 algtsls 5 lges all Ol Jgnd omen 5 OLI 5 U G 52
P 1 G Sl Sl o Jadll i ) S Tt I ) 5de (58S e pllas gl o
AN islge Y (ynls Al B s il s Sl shee gl

OB 3o Bsi= Gl 5 Cond 5500 e Sl el o lae Slbalaml 5 s il sled o5 e
5 s Dl 618 5 4l Lo puas sls ade OF Culee y Ss iSU w als sllse d i
3255 Soled (500 Sl DB Ll 5l Slbl s 4 by S5 S S,
&S el glad plie (10 108 e3le AYAY (5 48 o 5313 (] 056) ol o b SIS Sl
25 bl o b Sl JBS S 0 b ge BLIT )15 Ol 5l an b g5 51 L3 L
Jodl o sne) 2ol el I amd 5 (go g (Shew ) woizey Sl s 4 b w00 e
(TE 51 slge OTA (S LUl slaailalon 5l eslizal b Sy 5 oo 0 3

Ll et b 51 sls 5 (St Slder OIS 5 SIS0 86 s oole «
s SUal bop el b4 ar 5L s liS Sy e 5 Llsad sl 0l 1y (S S
Al Gl ge el b sl S rﬁ! slesle s

Plo | e bl K25 6l il Lo S 0 e iy 351 S
Gk ) s Silme i a Kos o ss—dm 5 So—am v el o e s LS5 L dges
ot VBT aglidl o3 3 yim S oylsl s te 4 ) 5e i slaads Ko U slaslal
SLaolSals 53 0350l 5355 o st S mp b S 5 Sl 4 0T 5148 (sley 35 (VN EY/84
(NCSC, 2024-03-01) ol 455 5 | 5 Jlitel 55 50 (Slocisl 35 5 sl 35 48l dnus g5 (Sla, 25

1. Hybrid hearings.

\f.fomu“qubjudDJM‘?J%JLH“S?& T ll -



2> ) Co

-

W02 d

Lol

5326 Cnd y 2 2ST

ob!

& S 4o
005 o at L age 50y S esla g als 55 OB Wse s 3 Colem (gl ogllas ) JRe o s
OB Aoy G o dlasl o ol Gl sz Sl Sl w55 (158 Sl 4 S
dres 5 oo D8 303y AT G onad s 15 e el 5 g i3S e 53 Lo s
ae s Do il g3 bUE 3l 6 S o als il ol s (S Sl sls oS
Dy o gmine 535S 53 (G AS Sle el il 5 OB Wse w5l ole 3 OlejpiS

ol por Lo 2l b 5 Jlioms gladasms 53 1536 OB W30 5 B i e copl 3525 b
5 Obgen daz 5 aboz Sl d s iU OB 05 elad ol Ll 55 ad 2 5o slacsosld .ol
S el |y eeals Slids Ol s Sledbl 4 2

Ol o ol Sl mnls e b L BLi sl il 28 Sty leslawl 5 2l S S
o 5313 GG b U bl g5 osusl opl g3l sl 3l o | G L b Jls s s e
QLI gl o e b BLS G 510U sdeagd 5 Odoagd 2 G o sllas Jlasl 0586 5 s
g oy ge b pnls 5o S Sl slags sl Sl eslinl Aol B s Sea il oS 5L S
Sl a S 13

S50 Ll ol 3 L ool 4 i s glacas s b o | S 3131 ol oS LT S|
Sl slas sy 51 ol S L laalSinls oS ol o3 iy 5 a5 0 H I H P
5058 axr g Pl cplaycodowte OV OLIe 30 o el O o5 0l s b ey
S 55 W5l Sl g eslinad (gl s IS5

wolg ool Colem 15 36 OB Wae s st Sl J5e 5 walr sk 4 Ll (il (iaen
osly 5 b 534S il (s b Vsle o 3ls pamdd 5 4 Bl Sdusen 3l S sl sl
OB s Gaam oy 4 Sl 5 ol (B si slal olad o (S5 501 o als glapllas (5L
35S Dl e s s

3l g0 5 (S AS 3ls ol 055 04 asle slis ay sbal b Wl e L3 plhe o5 ) s
G 5 (s S Bl slaaileber 31 osline | b S 5 5 G 059 ol g 3 TE )
535 e Jyol b aly oa uls o U das 513 O 5mes 53 L Gk ep b (oS 5 Dld
S5d S o hisn A 53 L5 (S LA edseyy kil 3 8 S



lbaobs

e 3 gy (Lo O (S AS pwidls u.,gi V) (das ‘6)}JT.\

Gz sl ol (g S (31> Al 5 55 adyso sy cmsliy G ((1T4) (ool il (g3l s (55 T Y
T Y fojlad cdoder 050 (5,48

(1¥40) 1 ples b (slaibly slanibolu 31 oslizul o gou asl oyl ¥

056 e 5 gledds Slidow Al e 55 sdyse s B g ol lm (\TAA) (s (Osl5 0350 ¢ plie (g 2 8
MY=E) Yol ciin Sl (6,8 G Jhasy asllad O pl (6 AS (pw)3ls o

GlaolS s wsllas Ol 53 S g mS w305 53,03 sla Il ((VFAA) (b« Sle g5 5 ST ¢ lrauil .0
08=Y o AV toslet oyl 5 Sy Jl L3 G shm

Pl s b o (Shay Sl 53 5538 SIS dmop3 A (S S g V6TV Y) )
. https://imww.isna.ir/ XdRTRh N £« £/ Y/¥»

WWAY (A8 (o 5303 ol 050 53 odisoyy 5 pgie B s Ol 0315 (ITAN) (ilams (i SL oL S o
Y=Y o AV tojlad (oSG 5 sliia Sl 6 Sl 3 g aloms (Ml oy sl

(1¥4) 3 2831 bLiyl sl ailols 51 o3liial b (S ) 5 Gl 0456 ol 5 52w A

V) wyals dinl 3 s diedle 5 ol shan (glyls Lobedl Gy 5 Colemm 0 g ol ) g2 4

GAS Ayl 5 &S 5l 5 b SIS (elEys &l (V8 0) loa dawe (G ge B35 6305 g Lol Olamly )0
alhassy Ol gl (Boam Blola g Madlors sbwl 4 Aodai (63 859, b iodisey OS5 ,55 s 0 did G ailbe &
AAE=V08 LY o led (a3 ilss Sl (4S5 s

;}1‘5 9 Sbe (Blaal Ol 5l 3 gi> 53 Sy mSI w5305 ((AYFAY) (ol (sl a s ( Jlle = 0l3 )
MMV X0 o led (eassler Jlo (6 4S5 oo s Bt Dliies asllial (s

o fhe Olojlu p 2 5l G 5 e 3l ge J S o ylal 0B Wse (gl Il (VTAL) (e OLLE Y
ek 55000,

Ceew 3313 Al B 53 edsey &S HLhe (V80 Y) s e ol Ol ¢ i (OB515 0350 ol (65l sl Y
ATENTY Y sl i 5 oy Sl SL2D 3 s slaolSitss aslhas dla,(SKal; 5 bl ¢ Sla

OYAY) G AS mysls ol 056 N8

£33 e SLLIT) O pwliBodise OYAA) N5k o

e ools XT3 53 w3 SLll omi Ol (V60 T) (sl (Sl uble ¢ = D515 0350 N7
YAY=TY ATY ol orie 5 slis Jlo (g 2Sls 3 i (S S

tolikoad o 2l g oo b 1 a8 s ol 53 Shasy el 53 (VYA (o o (o3l ) s Y
OE-0T WV o jlad sl 5o Jlo wslss

(YAV) VAV AT 1ol camliad o 8 B sim S o lal 5 s 45 A

(\f,~\‘) AZ7AR A VALY Zo)ijJ c%w 6}5 65‘,,3;- JS GJ|§| J)}:J Q}B AR

),

o ll -

94ad slas

3

Ggd>

GaVF gl ojled ¥ o)lads cpylgr Jluw eslyr

G

VPP O


https://www.isna.ir/xdRTRh

)y

lfu\i)b (/. &

GLo

xS|

oLl sxlb Cmnd g 0

uéJL’J éJjuJJl?" ‘!AJﬁeOi'\)e@@«éﬁ)}fﬁjﬁcéb)l.w e > cg;v[;-]hl.b‘d.l@.ﬁ cL;J;-}.T'
il B 552 D i 5 il A Ol B ol 4 3 K 2SI M 4 b e e 5 sl B
YOY-YYY A IA)L»»:A ‘VAW Ju 4‘-;43,\».«:‘ é}b}@éuuﬂ)ﬁ

21.American Bar Association (2020-08-04), “Resolution”, Retrieved 2025-06-26,
https://www.americanbar.org/content/dam/aba/directories/policy/annual-2020/117-annual-2020.pdf.

22.Braun, S.; Taylor, J.L.; Miler-Cassino, J.; Rybinska, Z.; Balogh, K.; Hertog, E.; Vanden Bosch, Y.;
Rombouts, D., (2012), “Training in Video-Mediated Interpreting in Legal Proceedings: Modules for Interpreting
Students, Legal Interpreters and Legal Practitioners” in Sabine Braun, Judith L.Taylor (Eds.), Videoconference
and Remote Interpreting in Criminal Proceedings, p. 233-288, Cambridge, Intersentia Publishing Ltd.
23.Convention on the Rights of Persons with Disabilities (2006).

24.De Resende Chaves Junior, J.E., (2012), “Proceedings on the Web” in Miklos Kengyel, Zoltan Nemessanyi
(Eds.), Electronic Technology and Civil Procedure: New Paths to Justice from Around the World, p. 101-
124, New York, Springer.

25.Directive 2012/29/EU of the European Parliament and of the Council of 25 October 2012 establishing
minimum standards on the rights, support and protection of victims of crime, and replacing Council Framework
Decision 2001/220/JHA.

26.Federman, M., (2006), On The Media Effects of Immigration And Refugee Board Hearings Via
Videoconference, Journal of Refugee Studies, 19(4), 433-452.

27.German Code of Criminal Procedur (StrafprozeRordnung — StPO).

28. Haas, A., (2006), Videoconferencing in Immigration Proceedings, Pierce Law Review, 5(1), 59-90.
29.Harvard Law Review, (2009), Developments in the Law: Access to Courts, Harvard Law Review, 122(4),
1151-1216.

30.Hillman, Z.M., (2007), Pleading Guilty and Video Teleconference: Is a Defendant Constitutionally
“Present” when Pleading Guilty by Video Teleconference? Journal of High Technology Law, VI1I(1), 41-70.
31.Jougleux, P., (2024), Open Justice in the Digital Age: The Relationship Between Justice and Media in
Europe, Cham, Springer.

32.Judicial Council of California, Recommended Guidelines for Video Remote Interpreting (VRI) for ASL-
Interpreted Events (2012).

33.Kadri¢, M.; Stempkowski, M.; Havelka, 1., (2024), Legal Interpreting and Questioning Techniques
Explained, Oxon, Routledge.

34.Katsh, E.; Rule, C., (2016), What We Know and Need to Know a bout Online Dispute Resolution, South
Carolina Law Review, 67(2), 329-344.

35.Kim, K.; Bang. J.P.; Han, M., (2023-08-18), “Advocacy in Virtual Hearings”, Retrieved 2025-06-25,
https://globalarbitrationreview.com/guide/the-guide-advocacy/sixth-edition/article/advocacy-in-virtual-
hearings.

36.Lanzara, G.F., (2009), “Building Digital Institutions: ICT and the Rise of Assemblages in Government”, in
Francesco Contini, Giovan Francesco Lanzara (Eds.), ICT and Innovation in the Public Sector: European
Studies in the Making of E-Government, p. 9-49, Basingstoke, Palgrave Macmillan.

37.Moshkov, E.A., (2015), Content of Electronic Justice in Russia and Foreign Countries, In Problems of
law, 4(52), 148-152.

38.Munoz, J.C.; Cebrian, N.H., (2021), “Guide to Good Practices Relating to the Right to Translatin and
Interpretation of Suspected and Accused Persons” in Coral Arangiiena Fanego, Montserrat de Hoyos Sancho,
Alejandro Hernandez L6pez (Eds.), Procedural Safeguards for Suspects and Accused Persons in Criminal
Proceedings, p. 1-15, Cham, Springer.

39.National Association of the Deaf (NAD), (2022), “Position Statement on Video Remote Interpreting in Courts
and Legal Settings”, Retrieved 2025-06-26, https://www.nad.org/wp-content/uploads/2023/04/NAD-Position-
Statement-on-VRI-in-Court_final.pdf.

40.National Association of the Deaf, (2016-07-01), “Minimum Standards for Video Remote Interpreting
Services in  Medical Settings”, Retrieved 2025-06-25, https://www.nad.org/about-us/position-
statements/minimum-standards-for-video-remote-interpreting-services-in-medical-settings/.

41.NCSC  (2024-03-01), “Hybrid Hearings Improvement Initiative”, Retrieved 2025-06-25,
https://www.ncsc.org/resources-courts/hybrid-hearings-improvement-initiative.

42.0Online Litigation Rules for People's Courts (2021).

43.Rakipova, I; Podobnyi, O.; Smirnov, M.; Ulianov, O.; Chipko, N., (2023), Communication of the Victim
in the Criminal Proceedings of Ukraine in the Conditions of Martial Law, DIXI, 25(2), 1-18.

44.Rozi, R.M.; Nisya, (2020) Validity and Legal Protection of Defendant in an Online Trial System,
Proceedings of the 1% International Conference on Law and Human Rights 2020 (ICLHR 2020), 549, 182-190.
45.Smith, S E., (2021), The Online Criminal Trial as a Public Trial, Southwest Law Rreview, 51, 116-132.
46.The German Code of Civil Procedure (Zivilprozessordnung or ZPO).


https://www.americanbar.org/content/dam/aba/directories/policy/annual-2020/117-annual-2020.pdf
https://www.nad.org/about-us/position-statements/minimum-standards-for-video-remote-interpreting-services-in-medical-settings/
https://www.nad.org/about-us/position-statements/minimum-standards-for-video-remote-interpreting-services-in-medical-settings/
https://www.ncsc.org/resources-courts/hybrid-hearings-improvement-initiative

47.UN General Assembly Resolution, Declaration of Basic Principles of Justice for Victims of Crime and Abuse
of Power, UN Doc No. 40/34 (1985).

48.United  Nations  Treaty  Collection, (2025-06-24), “Depositary”,  Retrieved  2025-06-25,
https://treaties.un.org/pages/viewdetails.aspx?src=treaty&mtdsg_no=iv-15&chapter=4&clang=_en.
49.Witwer, A.R.; Langton, L.; Banks, D.; Woods, D.; Vermeer, M.J.D.; Jackson, B.A., (2021), Online Dispute
Resolution: Perspectives to Support Successful Implementation and Outcomes in Court Proceedings,
Santa Monica: RAND Corporation.

),

T ll -

94ad sy

Ggd>

GaVF gl ojled ¥ oyl cpylgar Jluw sl

G

VPO


https://treaties.un.org/pages/viewdetails.aspx?src=treaty&mtdsg_no=iv-15&chapter=4&clang=_en

