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Abstract

Introduction: Today, in order to meet the food needs of the growing
population, agricultural systems have slightly increased their
production by using new technologies. Although this increase in

production has been able to solve the problem of food shortages to
some extent, but has always been associated with adverse
environmental consequences and problems with the health status of
humans and other living organisms due to reduced food quality. This
has raised concerns about health, safety and the environment in food
production and consumption. Accordingly, consumers are looking
for a variety of products with higher quality and healthier. Although
the demand for organic and healthy food is increasing, these
products face problems in entering the consumer basket of
households.

Methods: The present study attempts to understand the underlying
reasons for consumer resistance toward consuming organic food
using the theoretical framework of innovation resistance theory
(IRT).The required data were collected by collecting 100
questionnaires in 2020 from the citizens of Khuzestan. Structural
Equation Modeling approach has been used to analyze the collected
data.

Findings: The results showed that value barrier shared a negative
association with consumer buying behavior. In other words, price

plays a decisive role in consumer buying behavior. Therefore, the
higher the price difference between organic food products and
alternative products, can have a negative effect on consumers'
purchases of these products. Another barrier that affects consumer
purchasing is barriers to use. This means that access to organic food
information and sales centers has a significant impact on the
purchase of organic food. The results also showed that despite the
significant effect of risk and consumer distrust in these products,
consumers tend to consume these products and consumers consider
these products healthier than traditional products.
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Extended Abstract
Introduction

During the last few decades, due to
increasing population growth and in order
to meet the growing need for food,
agricultural systems with the use of new
technologies  have  increased  their
production quantitatively and qualitatively.
However, increased production due to the
development of new sciences and
technologies such as the overuse of
fertilizers and chemical pesticides has
solved the problem of food shortages in
many countries, especially developed and
developing countries; But it has always been
associated with adverse environmental
consequences and problems with the health
status of humans and other living organisms
due to reduced food quality and has raised
concerns about health, safety, and
environmental issues in food production and
consumption. These concerns, especially
among consumers, are due to changes in
their perceptions of food, which has greatly
reduced consumer confidence in the quality
and safety of food. Hence, consumers around
the world today are looking for safer and
healthier foods with fewer risks to
environment and humans. Since the 1990s,
in the food industry, strategic orientation
and a particular focus on consumer behavior
have been applied to determine the winners
and losers in the industry, and buyers and
consumers have become more important
than producers and vendors. Furthermore,
because consumers are unique and have
different needs, studying the diversity in the
motivations, perceptions, attitudes, and
factors affecting consumer demand is critical
for understanding and predicting patterns of
consumer behavior. In general, consumer
behavior analysis is necessary to design a
marketing strategy and improve the
efficiency of the production process to
consumption.

The experience of active countries in the
field of healthy products shows that
although consumers are looking for a variety
of products with higher quality and
healthier, these products face problems in
entering the consumption basket of
households. In other words, despite the
increasing awareness and positive attitude
of consumers, the low rate of purchase and

acceptance has been a constant challenge for
the healthy food market. This difference
between positive consumer attitude and
purchasing behavior has also been shown in
many studies. Various factors such as
consumer price sensitivity, trust, availability
of products, buying involvement, health
consciousness, and social norms can play a
role in the apparent difference between the
attitude, intention, and purchase of declared
and actual healthy products. Although
research conducted on healthy food has
stated that consumers may face various
barriers that prevent them from purchasing,
however, previous literature has a limited
understanding of how to process this
healthy food Obstacle by a health conscious
consumer. Therefore, itis important to study
the reasons for this difference. Based on this,
in this study, the obstacles affecting
consumers' purchases have been examined
and analyzed.

Materials and Methods

The theory of resistance to innovation
(IRT) divides the barriers facing consumers
into two general categories, which include
functional barriers (to make changes in
consumption patterns) and psychological
barriers (related to the conflict between
consumers' beliefs and specific products).
These two components were further
classified into different barriers based on
their effect on consumer willingness to
adopt a new product. Consumers face
functional barriers when they perceive
significant changes due to new product
adoption. While psychological barriers are
caused by conflicts with consumers'
"preconceived beliefs".

This study chose IRT based on the fact that
although there has been increasing
acceptance of the benefits of healthy food in
general, some consumers still remain
skeptical of its proclaimed benefits. This
skepticism may be attributed to the
multitude of issues faced by consumers that
inhibit the buying process. Prior research
indicates that premium prices (the value
barrier) of healthy food are a significant
barrier that may reduce consumers’
perceived value derived from consumption
of healthy food. Similarly, consumers may
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lack trust (the risk barrier) in the
authenticity of available healthy food
products and perceive a significant risk in
the purchase and use of such products.
Finally, another major barrier perceived by
consumers pertains to the lack of
convenience and difficulty in finding healthy
food or information related to it. This use-
related barrier may be further compounded
by the limited in-store availability of healthy
food. Thus, our study has presented the
usage, risk, and value barriers as the three
factors that inhibit the purchase of healthy
food.

This study used questionnaire surveys to
collect the research data. All items were
assessed using a 5-point scale (ranging from
fully disagree=1 to fully agree=5). Structural
equation modeling (SEM) was used to
achieve the goals of this research. Due to the
fact that the questionnaires were completed
online and due to the incompleteness of a
series of answers, finally, 100 questionnaires

were analyzed using SmartPLS software.

Findings

The results of the structural model
indicate that the price is an effective and
significant factor in the purchasing behavior
of consumers and the effect of this factor is a
negative effect on purchasing behavior. Also,
access to information and healthy food
stores is one of the limiting factors on
consumers' buying behavior. Another factor
that the model confirmed is the risk barrier
variable. Lack of trust in healthy food
available in the market, as well as lack of
trust in the label of healthy materials, has a
negative and significant effect on consumers'
lack of trust and ultimately their buying
behavior.

Conclusion

Based experimental results of the
research, the information, and awareness of
sales centers, as well as the inclusion of
reasonable prices for this category of
products, increasing the number of healthy

food stores in order to facilitate consumer
access to these products, can have a positive
effect on the buying behavior of these
consumers.
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