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Abstract

Introduction: This research examines the set of theoretical foundations related to smart multimedia technologies in knowledge
management systems to learn about its role in managing an organization. This research provides an extensive study of scientific
literature to understand how intelligent multimedia technologies such as the use of blockchain or the use of intelligent processing
and communication systems to optimize new knowledge, develop new organization models.

Method: In this research, a bibliometric analysis was performed on a database, including 42 articles published in the last three
decades (1990-2022).

Results: The results show that the researches published in this field provide valuable concepts about organization models and its
performance. These findings show that the use of intelligent processing and communication technologies helps the value creation
process in the long term. This research contributes to the existing literature in the field of knowledge management by considering
it from the process point of view of smart multimedia technologies and by pointing to the need to implement new knowledge
creation and share actions that support global and inclusive growth.This study analyzes the existing literature on KMS, with the

aim of investigating the role of KMS in the era of digital transformation, especially in terms of organizational governance. The
results showed that tools such as loT and big data and blockchain can improve the current world economy by increasing the
competitiveness of companies, guaranteeing access to big data and processed information through powerful software, developing
correlation capacities between useful knowledge in the sector.

Discussion: There is still a lot of space to discuss the role of knowledge management systems in the framework of organizational
governance and organization models towards innovative technologies, which remains limited. Our findings showed that big data
has become a necessity for management, as it enables analysis of user preferences and spending trends and future market
forecasting. More precisely, technological transformation and its tools provide a combined strategic solution that guides the
operation of organizational governance. In this situation, the knowledge management system plays an important role in ensuring
the optimization of technologies and resources, developing knowledge sharing strategies available to company employees, and
supporting managers in their decision-making process.

Keywords: technological evolution, knowledge management, knowledge sharing, big data, blockchain, Internet of Things
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