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Abstract

Introduction: The developments of the current fast-paced world in the scientific and technical fields, as well as the
successive challenges of the economic and financial systems, have caused policymakers to pay deeper attention to the
development of market intelligence in organizations. In this regard, market intelligence activities, which include the
production and dissemination of market intelligence in the field of new product development, can increase the chances of
success and the effectiveness of innovation. Hence, this paper examines the relationship between company performance and
the acquisition and use of market intelligence in the specialized general offices of Bank Mellat in Tehran.

Method: The statistical population of the current research includes managers, assistants, and experts of the general offices
of Bank Mellat in Tehran. The sample size of the research is 253 people based on Cochran’s formula and the random sampling
method. A survey of the statistical population of the research was conducted using a questionnaire, and the content validity
method was used to determine the validity of the questionnaires, and its reliability was also estimated to be 0.931 using
Cronbach's alpha coefficient.

Results: The results of this research indicate that there is a positive and significant relationship between the acquisition and
use of market intelligence and company performance, between the use of market intelligence and innovation performance,
between innovation performance and market performance, and between market performance and company performance.
Discussion: Considering the importance of acquiring and applying market intelligence, this research was conducted with
the aim of investigating the relationship between market intelligence and company performance. The first hypothesis of this
research stated that there is a significant relationship between the acquisition of market intelligence and the application of
market intelligence. The second hypothesis of the current research emphasized that there is a significant relationship between
the acquisition of market intelligence and company performance. The third hypothesis stated that there is a significant
relationship between the use of market intelligence and company performance. The fourth hypothesis stated: There is a
significant relationship between the use of market intelligence and innovation performance. The fifth hypothesis is that there
is a significant relationship between the difficulty of market intelligence measures and the relationship between the
application of market intelligence and innovation performance. The sixth hypothesis states that there is a significant
relationship between innovation performance and market performance. The seventh hypothesis stated that there is a
significant relationship between market performance and company performance. The eighth hypothesis is that there is a
significant relationship between innovation performance and company performance. The ninth hypothesis stated: There is a
significant relationship between intelligent competitive actions and company performance.
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