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Abstract

There is a lot of information in the banking industry that is of particular importance in
identifying it. The use of data mining techniques not only improves quality but also leads to
competitive advantages and market positioning. By using data mining and in order to analyze
patterns and trends, banks can predict the accuracy of how bank branches are ranked. In this
paper, the branches of one of the large commercial banks (hnumber of selected branches 1825
branches and the number of features used 57 features) were performed on real data using
support vector machine categories and multi layer perceptron neural network. The evaluation
results related to the support vector machine showed that this classifier has lower efficiency
for the proposed method. However, the use of neural networks and its combination with PCA
showed that it has high performance criteria. Values related to efficiency and accuracy was
obtained using neural network with very high accuracy.

Keywords: Data mining, Banking, Support vector machine, neural network.



