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Abstract

There are multiple problems of social, economic and environmental have led to organizations
towards the use of sustainable supply chain management and on the one hand, globalization
has made successful implementation of sustainable supply chain management always a
concern for managers, especially in the automobile industry. As a result, due to the need for
the use of sustainable supply chain management in organizations, it is essential to achieve a
successful and efficient sustainable supply chain management. In this regard, this study aims
to detect critical factors that are effective in the successful implementation of sustainable
supply chain management in the automobile industry by review the literature and using
experts' viewpoints and Fuzzy Delphi method, as well as by using DANP, it determines the
importance and ranking of these factors in the implementation of sustainable supply chain
management. Research results determined 25 critical factors for the successful
implementation of sustainable supply chain management in the automobile industry that of
these, the top management commitment and support, strategic planning and long-term vision
and environmental auditing for suppliers, were identified as the most important factors,
respectively and cross-function integration as the least important.

Key words: Automobile Industry; Critical Success Factors; Dematel — ANP; Fuzzy Delphi;
Sustainable Supply Chain Management
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