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Article Info ,/Abstract
The aim of this study is to design an optimized model for citizen participation in the
Article type: public policy-making process in Iran. This applied research employed a mixed-
Research Article methods (qualitative-quantitative) and exploratory approach. In the qualitative phase,

using grounded theory and semi-structured interviews with 15 academic and
executive experts, data were collected and analyzed through open, axial, and
selective coding. As a result, 15 main dimensions and 61 indicators affecting citizen

participation were identified. In the quantitative phase, the statistical population

consisted of 530 senior managers, former members of parliament, and former
provincial governors. Based on Cochran’s formula, a sample of 316 individuals was
selected. A researcher-made questionnaire, derived from the qualitative findings, was
used to collect data. The reliability and validity of the instrument were confirmed
through Cronbach’s alpha and exploratory factor analysis. The Friedman test results
showed that indicators such as transparency, public education, and continuous

interaction had the highest priorities. Finally, a conceptual model was proposed that
systematically explains the causal, contextual, intervening, strategic, and
consequential conditions of citizen participation in public policy-making. This model
can serve as a framework for enhancing participatory governance in the national
policy system.
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