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Designing a sustainable chain financial flow management policy model in
conditions of uncertainty (case study: manufacturing industries)

Hossein Ali Samiei!, Ahmad Mehrabian*?, Majid Ashrafi®, Ali Khamaki*

Abstract

Background and purpose: The model of the sustainable financial flow management policy model
in the conditions of uncertainty should be designed in such a way that it can adapt to sudden and
unexpected changes in the market, suppliers and other factors in the supply chain. Therefore, the aim of
the current research is to provide a model of sustainable chain financial flow management policy in the
conditions of uncertainty in manufacturing industries.

Methodology: In this research, the findings of the previous research have been evaluated and
analyzed with the approach of meta-composite qualitative research through seven steps.

Findings: The policy model of sustainable chain financial flow management in the form of 8 main
categories including the capacity and capability of the sustainable chain management process,
synchronization of decisions and sharing of innovative information, development of financial
cooperation between sustainable chain members, sector interaction of sustainable chain companies,
motivational alignment of cash flow and sustainable chain working capital, coordination and
cooperation in sustainable chain to improve service performance, sustainable chain financial risk
management, sustainability of sustainable chain financial flows are presented.

Conclusion: The pattern obtained from the review of the literature can serve as the basis for future
research in the direction of making a practical tool and guide for those in charge of financial flow
management in the supply chain.

Keywords: financial flow management policy - sustainable chain - conditions of uncertainty
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Investigating the state of political-social participation of citizens from the
point of view of modern public administration

Hajieh Rajabi Farhad*

Abstract

Background and Obijective: Political systems emerging from revolutions possess distinct
characteristics compared to other political structures, arising from a universal negation, which is a
hallmark of revolution. Consequently, a notable change in citizen participation occurs post-revolution.
This study aims to examine the status of citizen participation from the perspective of modern public
administration.

Research Method: This applied research employs a descriptive survey method. The statistical
population consists of 30 experts familiar with citizen participation concepts, selected through purposive
sampling based on criteria such as holding a doctoral degree or policy-making specialization, at least
five years of experience, and responsibility in public service sectors. The primary tool was a researcher-
developed questionnaire, validated through Bartlett's test for content validity and reported a reliability
of 0.912 using Cronbach's alpha. The analysis utilized the sign test, with SPSS version 23 for data
analysis.

Findings: Data analysis revealed a significant difference between the current and desired levels of
citizen participation in modern public administration, confirming the existence of a gap.

Conclusion: To enhance political-social participation and reduce the existing gap, it is crucial to
identify and address barriers, prioritize the reduction of state monopolies, decentralization, and the
delegation of responsibilities, while promoting social and political freedoms across various media
platforms to bolster social capital and improve community governance.

Keywords: Political-social participation, modern public administration, structural environmental
factors, demographic characteristics, social features.
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ideal Organizational Culture Model based on Jihadi Management
Indicators in the Judiciary (Courts of the Islamic Republic of Iran)

Tahereh sadat Arvinasl® - Hassan Soltani?* - Saeed Razeghi®

Background: The judicial institution is one of the organizations that has been continuously striving
to improve its organizational culture, the organizational culture based on Jihadi management indicators
will have an effective role on the optimal performance of this institution and the satisfaction of citizens.

Purpose: The purpose of this research is to design an organizational culture model based on jihadi
management indicators in the courts of the Islamic Republic of Iran.

Methods: The research is applied in terms of purpose, and in terms of the method of data collection
and analysis, it is a survey type, and in terms of the implementation method, it is qualitative. Based on
this, while examining the concepts and literature of the subject, the components have been extracted and
done within the framework of the process. The target community of the research is the professors and
experts of organizational management and jihadi management with at least 10 years of experience in the
qualitative section. The sample size was determined based on the theoretical saturation approach and
the sampling method was the snowball method.

Findings: The findings of the research showed that the underlying factors of organizational culture
based on jihadi management indicators are: environmental health, participation, relationships, ethics,
sufficient knowledge, responsibility, obedience, attention to the treasury, high experience, correct
culture development, work distinction from family, honesty, work conscience, commitment, economic
conditions, discipline, creativity, patience; And the intervening factors are: the monotheism of
managers, the importance of the good, the importance of obligations, avoiding pride, earning a halal
livelihood, respecting each other, being calculated about the commandments and prohibitions, people-
oriented, believing in the Day of Judgment, maintaining self-control, learning communication skills. ,
secrecy, rules. Finally, based on the identified variables, the research model was presented.

Conclusion: The results of the research showed that when employees are satisfied with
environmental health, participation, relationships, ethics, sufficient knowledge, responsibility,
obedience, attention to property, high experience, correct culture, honesty, work conscience,
commitment, economic conditions, order, creativity. and have a good level of patience, they have a good
organizational culture.

Key words: model, ideal organizational culture, jihadi management, Justice of the Islamic Republic
of Iran
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Investigation and identification of obstacles to the implementation of the
privatization policy in the industrial sector of Iran

Mustafa VVahidzadeh! , Hasan Givarian®*

Background: Due to the importance of privatization, governments have paid a lot of attention to it in
the past years, but despite the many efforts made in recent years, privatization has become a stable
problem in the field of policy making for various governments. Despite the fact that privatization and
reducing the size of the government have always been emphasized and paid attention to in all
development programs after the revolution, but it has never reached an acceptable result. The question
that the present research seeks to answer is to identify the obstacles to the effective implementation of
the privatization policy in the industrial sector of Iran and to specify the rank and importance of these
obstacles.

Findings: In this research, the factors of inappropriate business environment, lack of trust and
participation of people (private sector) in government policies, non-participation of managers in the
privatization process, continuation of government intervention after handover, inappropriate and non-
competitive pricing, lack of sufficient support for privatized companies, lack of belief in Privatization
in the policy-making layers, failure to verify eligibility, politicization of managers, weakening of the
position of the privatization organization, non-participation of government institutions and ministries
were identified as obstacles to the effective implementation of privatization.

Conclusion: Privatization in Iran has not reached the desired result. This research shows 9 obstacles in

this direction. It was found that the priority of these obstacles is also different. Based on the priority of
these obstacles, suggestions for improvement have been presented.

Keywords: Policy Making, Privatization, Implementation of privatization policy
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Designing an interpretive structural model of ease of doing business
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Abstract

Background: Improving the business environment and identifying its effective factors is necessary
for sustainable development and creating new economic capacities. In fact, the ease of doing business
is one of the ways to see the progress of a country.

Objective: This research was conducted with the aim of designing an interpretive structural model
of ease of doing business.

Method: The research is applied in terms of purpose and survey in terms of data collection and has
a quantitative approach. The community studied in this research is the country's business system, and
15 experts were selected to form an expert panel. After extracting the dimensions and components from
the literature and research background, fuzzy Delphi technique was used to refine the components.
Finally, Interpretive Structural Modeling (ISM) method was used for modeling.

Findings: The findings of the research showed the factors of correcting the deficiencies of the
relevant laws, implementing the electronic government, lack of scattered legislation, transparent and
carefree access to financial resources, creating economic stability, familiarity with the relevant laws,
privatization of the organization. Custodian institutions and reforming the tax system are among the
linked variables. Also, the factors of promoting the culture of entrepreneurship and developing start-
ups, following up on the location of tax expenditure, acquiring the necessary skills and obtaining a valid
certificate, and adherence to ethical principles were also included in the dependent variables category.

Conclusion: Since the linked variables have a great power of influence, any action on these variables
causes changes in other variables. Therefore, in order to facilitate business, in the first step, all efforts
should be focused on improving these factors. As a result, the dependent variables that are the effective
elements of the model will also be improved.

Key words: ease of doing business, interpretive structural model, effectiveness, influence
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Abstract:

Background: Responsible and efficient human resources are considered as the most important
capital of an organization. In this regard, knowing the characteristics of human resources and the factors
affecting their efficiency is one of the preoccupations of managers of organizations.

Purpose: The present research examines the factors affecting work procrastination in order to
provide a model in the General Administration of Tax Affairs of East Azerbaijan province.

Research method: The current research is a qualitative and quantitative research (exploratory mixed
method). The statistical population of the current research is the employees of the tax affairs organization
of East Azerbaijan province, in the first part, at least 15 available experts and specialists and in the
second part, a sample of 277 tax affairs personnel of East Azerbaijan province has been selected as a
sample. The sampling method is a stratified random method. The tools for collecting information are
interviews and questionnaires, which were provided to the statistical community after assessing the
validity and reliability. Descriptive and inferential statistical methods were used to analyze the statistical
data, and the selected and classified main indicators were ranked by performing the FTopsis technique,
and to evaluate the level of procrastination, a univariate t-test was performed to measure the level of
performance. has taken. FTopsis and SPSS software are used here.

Findings: According to the results of prioritizing the 19 indicators of procrastination in the studied
society, staff dissatisfaction, laziness, inefficient bureaucracy, and relationship orientation instead of
rule orientation were presented as the most important causes of procrastination, respectively.

Conclusion: In order to reduce procrastination, it is necessary to pay attention to the underlying
factors of personnel dissatisfaction.
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Abstract

Background: Interdisciplinary approaches have been one of the successful methods of solving
chronic and old problems in scientific fields in recent years. Governments in the modern era face
society's problems through public policy and try to solve them. The level of realization of public policies
is indicative of the government's success in advancing its goals and solving society's problems. On the
other hand, the failure of the policy maker means the failure of the public policy. Reducing policy failure
rate is a leading research issue. For this purpose, the application of the behavioral economics approach
has been used in public policy making. By describing and predicting the behavior of policy actors and
key stakeholders, behavioral economics provides the possibility of improving policy quality.

Methodology: Therefore, according to the existing researches in this field, the meta combination
method was put on the agenda.

Findings & Conclusion: Finally, with the systematic selection and analysis of 20 valid and relevant
researches from about 100 primary relevant researches, a four-step Pattren for formulating public
policies and a list of 17 effective behavioral components including social approval effect, anchor effect,
deceiver effect, message reference effect, emotion effect , the effect of ownership, the effect of self-
esteem, the effect of commitment, the effect of fair treatment, the effect of hyperbolic discounting, the
effect of Weber-Vishner, the architecture of choice, flip, implicit guidance, the rule of thumb, the effect
of framing and incentives were obtained separately for each stage in the public policy process.

Keywords: Public Policy Making, Policy Failure, Behavioral Economics, Interdisciplinary Approach,
Meta-synthesis
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