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Identifying Misbehavior Affecting Inefficiency and Failure of
Administrative Health Policies in Education

Sogra MoRammadi - Hamed Rahmani * - Ghofamreza Memarzadeh Tehran

Abstract

Background: Today, administrative system health is one of achieving organizational development
goals. Administrative health is a condition in which organizational have ability to achieve goals and are
able to identify deviations from administrative and legal norms and obstacles to achieving goals and
take timely measures.

Objective: This study aimed to identify Misbehavior affecting the inefficiency and failure of
administrative health policies in education.

Method: This research is applied in terms of purpose and exploratory mixed method. In the qualitative
phase, data were collected through document and semi-structured interviews with 12 experts using
purposive sampling and considering theoretical saturation. Qualitative data analysis was performed
using content analysis method and MAXQDA2020 software. In the quantitative phase, data were
collected by distributing a researcher-made questionnaire among 70 administrative experts and
members of the disciplinary committees of the educational districts of Qazvin province and analyzed
using SPSS26 software. In the qualitative phase, reliability was assessed by the intra-subject agreement
coefficient. The content validity of the questionnaire and reliability with Cronbach'’s alpha coefficient
above 0.7 indicated the credibility of the items and structure of the quantitative phase questionnaire.

Findings: A total of 54 primary concepts and 16 subcategories were identified for structure of
misconduct structure on administrative health policy failure. The misconduct structure on the
administrative health policy failure includes four main categories - misconduct of service regulator,
service provider misbehavior, service payer, and service provider.

Conclusion: lack of comprehensive and efficient database, traditional administrative processes, weak
supervision and non-decisive dealings with administrative offenders, not reporting some of violations
cause the administrative health policies failure.

Keywords: Misbehavior structure, Administrative Health Policy, Service Regulator, Service Provider,
Service Provider, Service supplier.
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