Dr.Ghadami @gmail.com



(TAYLOR 2003)




(DAVENPORT 2006) .

»

«




(DAVENPORT 2006) .




'(FLETCHER 2002)

(LEARNING) -

(

(INFORMATION & COMMINIMATION TECHNOLOGY)

(_







ICT




adpadaas (LS__G_,)SSJ'IL:IAAJJ} & dlad) ERP S ENTy ] QL&A&&'I_’-“
A9 a a2

EIp S 4N

WEB 4 5L | WEB3 sy WEB2 &L | WEBL sy

Sl dagy ey
Al sl pies

A i gW (g0 oD O0.A 1 & gaala 5

P pasas sl gl

[ «

Aot s lgatomu
Gugg_hm uﬁ!\)_&!@&u‘)ﬁh‘jg\)u!?mi
A G
A5l g A plaa jEale p)

(GAP /DISTANCE)

A AL 4

ale b

—
ol oal cu paa

S Ay



»

(TAT-KEI 2002) .«




v e Ky ey v
ronee £ mE R i ey

~HFT ol e i e of e B e
qrne S 6 e i

S (g 6 (e o5 i b S iR
+ iy (5057 P ol oy v g0 S e

=t he ——
s ===
i e
e e o
ey e i
(e WO §
4
I T
mmiaf fimrn (L
..... R i Ty L
e Pl s — Fie (el et oy ool € e o ek

 £R S e G o Cmrin) s 2t
iR IR B0

P "

o ¥ e P Tt g e R0 B R g
iy Sy Fprt ) gler oy o e
ey o

o e gy

Pl o leotl
i
#0890 i o ol gy Iy e e i
o e SO
oania oo Fol ot ol o
Bk ol bl L' o T o
0 perfa ey (™ et
STy R | 6 e e v
« 250 i e € ol e ey innf i
oy it o
AT e )
(NOISSIND 1w 2T (Ve
o = AN OISIAY T

LYHLSH

.
(TR ] 1 e e e

of el ) (e e e e e
el

ﬁal.h{nbgll..ﬂ..{l_

-..K!..rf -

Palaat

Aay == P o5 Y D o K ? e
n

AP B 1o D et i ol g e

Bl e T o o Tl o o
IO RO iy ey S 5 €

Frie s o83 of e (3o prrene ™ e
A weeys b e by e S v e
» TP STy o6

" e e e

Loite Seail

Y

S O
el b oo i o B0

Calie i

R nes™

ifne i i
e e 0 e

L)

X

X

nse

B e ]

e g™ e b
B A e e oy e KR

e il Rl e Al
AT Cp T e it ekl
e Sl

i M0 [ serelomf oI A iy




woges  galedbl afw

ey slgalfiw!

(g laellas

Gl pqems 554!
(ol plie)

915 gt
[=J1E 5

| o} g5Vl o350 |

Cayaial) sd; A
(il 8 ) il il

2 g pfoly
(alfliils)

SFEpd e
(Lo ailsks |1 39)
bl
Dlslie
3 5,108
plls
Oldiae
el Sdge
v (e (5500 o)
5 aSs
Cdgo il
« »
(M.BEESON

el g CBlas

add) Sleas
e
weleial Sl g

2001)



»

(LOVELOCK 2001 ) .

(Learning) .

(LOVELOCK 2001)




(ABDULKARIM 2003) .




(BSC)
(cip)
(1AP) (NRI)

(ERP)  (EFQM)

(MILNER 2002) .










(CISCO SY STEMS 2004)

(SERVICES)
(HUMANCAPITAL)
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % % %
% % % % %
% % % % % %
% % % % % %
% % % - - -







V) TRIPLE HELIX







1) Allen,B .A . EtAl.(2001), E— Government and Government Onlinein
Canada: Partnerships, People and Prospects , Government Information
Quarterly , 18.

2) Bannister, F., & Walsh, N . (2002) , the Virtual Public Servant:
Ireland’ s Public Service Provider , Information Policy

3) Fletcher, P. D . (2002) , the Government Paperwork Elimination Act:
Operating Instruction for an Electronic Government , INT , L . J. Of
Public Admin

4) Hughes, O. E. (2002), Public Management and Administration ,
Palgrave Mcmillan, Third Edition.

5) J. UreP. Lovelock: "E-government In China’,2001

6) Korean Ministry Of Planning And Budget-fiscal Y ear 2002

7) Layne,K., & Lee, J.(2001) , Developing Fully Functional E -
Government Government Ivformation Quarterly , 18.

8) Lenk, K. (2002), Electronic Service Delivery — A Driver of Public
Sector Modernization , Information Policy

9) Lowery,L .M . (2002) Developing a Successful E-government Strategy
Department of Telecommunication and Information Services,
Sanfrancisco, USA .

10)Mohd Khalid , N . And Abdul Karim, M . R . (2003) , E — Government in
Malaysia, Asean Academic Press LTD (Pelanduk Publications) .

11)Tat —Kei Ho, A. (2002) , Reinventing Local Government and the E-
Government Initiatve , Public Administration Review, Vol, 62, No.4.

12) Taylor Nelson Sofres: "Government Online Study® , 2003

13) The Working Group on E-government in the Devel opintg World (2002) ,
Roadmap for E-government in the Developing Word, 18 Question E-
government Leaders Should Ask Themselves, Pacific Council on
International Policy, April.

14) Thomas Friedman, Olive Tree And Texus, Et Al.

15)West, D . M . (2004) , E — Government and the Transformation of
Service Delivery and Citizen Attitudes, Public Administration Review ,
Vol .62, No.4.




! Balanced scorecard

2 center of international development
% network readiness index
“information age partnership

5 european foundation for quality management
§ enteprise resource planning

" ready government

8 economic development

® e-democracy

10 &.communities

" e inter government

2 global digital life

3 environment policy

4 next generation internet

5 hionic

18 happiness

¥ knowledge workers

8 prainware

19 capabilites




