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Abstract

Background, purpose: The purpose of this research is to design a human resource agility
model based on the government's agility policies with a case study of the Tax Affairs
Organization of Iran.

Methodology: Mixed research method, where the statistical population of the qualitative part
is 20 people, including professors, experts in the field of human resources, and senior managers
of human resources, and in the quantitative part, senior and middle managers of the country's
tax affairs organization, a sample of 376 people was selected. The tool of data collection in the
qualitative part of the field, including interviews and a quantitative questionnaire, was made by
the researcher, which was distributed among the members of the statistical sample in 1401. In
order to analyze the data, thematic analysis method was used in the qualitative part and partial
least squares technique was used in the quantitative part.

Findings: In the qualitative part of the theme analysis and the Max Kyuda software, based on
the results of the qualitative analysis, 69 sub-themes were identified and according to their
similarity and semantic affinity, in 13 main themes including: human resource development,
human resources management, job design, organizational values, human resource resilience
capabilities, employee adaptability, structural agility, operational agility, government agility
policies, organizational improvement strategy, job performance improvement, group agility,
and organizational performance improvement were identified. Relying on partial least squares
method and Smart PL software. S were approved.

Conclusion: The results of the research showed that all research hypotheses are confirmed and
the model has a good fit.
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