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The Effect of Organizational Trust on Knowledge
Commercialization in Knowledge-Based Companies

Nooshin Bayat®, Mohamad Zakeri? Esmaeil Asadi®

Abstract

Background and Purpose: Knowledge-based companies have been established to
commercialize ideas, research results and turn innovations into technology. This study
aimed to determine the effect of organizational trust on knowledge commercialization in
knowledge-based companies.

Method: This research is applied in terms of purpose and descriptive in terms of data
collection method and correlational in terms of data analysis method. The statistical
population included the employees of 10 knowledge-based companies active in the field of
artificial intelligence and cloud computing. Based on the available sampling, 91 employees
of the companies were selected as a sample. Data collection tools were the standard
guestionnaire of organizational trust of Elonen et al. (2008) and the standard questionnaire
of commercialization of knowledge Sharifi et al. (2015) whose content validity was
confirmed by experts and their reliability in a pilot study with 20 subjects and Cronbach's
alpha value. (0.87 for organizational trust questionnaire and 0.85 for knowledge
commercialization questionnaire) was approved. Kolmogorov-Smirnov test, correlation
coefficient and regression were used for data analysis.

Results: The results showed that a significant effect of organizational trust components
including vertical trust, horizontal trust and institutional trust on knowledge
commercialization in knowledge-based companies.

Conclusion: Accordingly, achieving knowledge commercialization in the field of artificial
intelligence and cloud computing depends to a large extent on organizational trust. The
special nature of the mission and goals of knowledge-based companies requires that special
attention be paid to organizational trust.

Keywords: Organizational trust, vertical trust, horizontal trust, institutional trust,
knowledge commercialization, knowledge-based company
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