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The Impact of Political Intelligence on the Choice of Conflict

Management Styles
(Case study: Managers of Offices and Air Travel Service Companies Tourism of Tabriz)

Homa Sarvari Laleh’- Seyed Siamak Mousavi?

Abstract

Background: Political intelligence is one of the variables that can play a significant role in
managers' relationships with members of the organization and conflict resolution.
Objective: To investigate the effect of political intelligence on the choice of conflict
management styles by managers of air travel and tourism services companies in Tabriz.
Method: In terms of applied purpose and in terms of method of nature, it was a descriptive
correlation using census method. In the qualitative part of the study population, experts in
this field and in the quantitative part of the study population, including all managers of air
travel and tourism services companies in Tabriz, 220 people, the data were collected using
a questionnaire and tested. Kolmogorov-Smirnov and Pearson statistical data were
analyzed.

Results: The results showed that there is a significant positive relationship between
political intelligence of agency managers and their conflict management. Also, there is a
significant positive relationship between the political intelligence of agency managers with
the components of cooperation, competition, compromise and compromise, but there is no
significant relationship between the political intelligence of agency managers and the
component of avoidance and between the components of political games And there is a
significant positive relationship between emotion capture and conflict management.
Conclusion: Among these, the strongest relationship has been shown by the style of
competition with political intelligence, which means that managers use a coercive style in

conflict management and this will have a negative effect.
Keywords: Political Intelligence, Conflict Management, Managers, Conflict Management
Styles
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