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Original ~ Sample Standard T P

Sample Mean Deviation  Statistics  Values
TaxPayer Satisfaction -> Performance improvements 0.748 0.751 0.044 16.964 0.000
Experience with I-services->taxpayer satisfaction 0.239 0.242 0.049 4.839 0.000
Information Quality-> taxpayer satisfaction 0.721 0.717 0.064 11.320 0.000
system Quality-> taxpayer satisfaction 0.046 0.048 0.073 0.627 0.531
Trust-> taxpayer satisfaction 0.135 0.142 0.036 2.360 0.000
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Operational Analysis of the Effect of Persian Question
Answering Systems on Improve the Performance of the Iranian
National Tax Administration

Ali Ehsani'-Seyed Abdollah AminMousavi>-Mahmood Alborzi*-Maryam Rastgarpour*

Abstract
Background and Aim :Organizations strive to provide smart services to improve

organizational performance. An intelligent Q&A system is a kind of virtual assistant that
can interact with users. The present study aims to investigate whether the features related to
Q&A system can affect improve the performance of the Iranian Tax Administration.
Methods: First, the Q&A system is provided to taxpayers from web. The instrument used
to evaluate the obtained components, and sub-components was a researcher-made
questionnaire. Face validity was used as the measurement tool, and Cronbach’s alpha was
used to obtain reliability. Using the Cochran Formula sampling, 384 taxpayers were
selected as the statistical sample. model was then evaluated by analyzing the obtained data
through partial least squares structural equation modeling (PLS-SEM).

Results: The features related to intelligent question answering systems have a positive
effect on improve organizational performance.

Conclusion: This study shows the importance and positive effect of the organization’s
investment in confirming the factors related to managing smart services. It also indicates
the effects of new artificial intelligence-based technologies on strengthening the
relationship between the client and the organization.

Keywords: Smart Services, Persian Question Answering System,, Tax payers,
Performance improvements, Iranian National Tax Administration
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