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Design an Open Policy-Making Model
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Abstract

Background: The growing disconnect between citizens and policymakers leads to a crisis
of legitimacy and requires the policy area to be re-engineered to re-engage citizens and
improve the performance of governments. Accordingly, in recent years, the open policy
making model is rapidly replacing traditional models, the knowledge of its dimensions can
be a way to use it.

Objective: Designing an open policy making model is the main objective of this research.
Method: This study, using the critical interpretive synthesis method, while systematically
reviewing the resources found in the field of open policy-making, has selected 37 sources
from about 500 sources and assigned 250 codes to 827 sections of the reviewed sources in
MAXQDA2020 software have been analyzed.

Findings: 250 codes were divided into 29 themes and 5 dimensions of open data, open
innovation, open policy making, trust and open government, which indicate the dimensions
of the open policy making model.

Conclusion: Utilizing the principles of open government and addressing open data and
open innovation, while strengthening open policy-making, which is to open the policy-
making process, rebuild public trust and lead to improving government performance.
Keywords: open policy-making model, open government, open data and open innovation
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