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Investigating the Effect of Pluralistic Ignorance on Organizational
Knowledge Management Based on Meta-Combination Approach

Mohammad Mohammadi*-Akbar Hasanpour?-Saeed Jafari Nia® -Hasan Rangriz*

Abstract

Background: Organizational knowledge is the ability of members of the organization to
differentiate in the process of doing their job, especially specific areas, which depends on
the presentation of a set of generalities, the application of which to the evolved collective
understanding; Refers. A complete and comprehensive identification of the factors
affecting organizational knowledge management and the interaction between them over
time, helps managers to understand the behavior of the knowledge management system.
Objective: The aim of this study was to investigate the effect of pluralistic ignorance on
organizational knowledge management.

Method: The research method was meta-combined. In this research, first, the literature of
related researches was reviewed, then the dimensions and components related to the growth
of knowledge management and the relationships between them were identified and
approved with the consultation and agreement of all experts.

Findings: The findings show that; Increasing knowledge sharing, organizational
knowledge, individual knowledge, knowledge transfer in expert associations, development
and sharing of best practices, interaction between individuals and teams, increase the level
of organizational knowledge management.

Conclusion: The results showed that; The studied categories include human and
organizational dimensions that contribute to the development and establishment of
knowledge management within the organization and have a positive effect on increasing
the level of organizational knowledge management. Finally, with the help of these results
and the relationships between them, the impact of human factors and pluralistic ignorance
affecting the management of organizational knowledge was presented.

Keywords: pluralistic ignorance, knowledge management, organizational knowledge,
hybrid approach
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