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ABSTRACT

Background: This research aimed to design and articulate a model for new public services within
the framework of welfare policies that aligns with Iran's constitution. Although some of these
public services are mentioned in the constitution and traditionally executed in the country, it is
essential to consider the extent to which they foster discourse and mutual understanding among
citizens and users of these services.

Aim: The ultimate goal was to formulate a local plan and model for new public services that fosters
a strong connection between service providers (the government) and service users (people).
Methods: In this mixed qualitative-quantitative research with descriptive-survey method and
applied nature, academic experts constituted the statistical population for the qualitative data. A
questionnaire was distributed among the experts, as well as 394 clients and other service users (in
the Ministry of Cooperatives, Labour, and Social Welfare). All these steps confirmed the
composition of the model components. SPSS and Excel statistical analysis software were used
after data collection and summarization.

Results: Given the approach adopted in this research, the proposed design and model have been
developed at two levels: ideal and in contrast to the current situation. Eventually, after data
collection, summarization, and analysis, 52 final indicators were classified into 4 comprehensive
theme categories under the condition of contributing to society's welfare.

Conclusion: The final design and model were designed and explained in 4 levels of choice and
integrity, commitment and responsibility, justice and social equality, and functionality of new
public services. Additionally, the model components were jointly approved with a high level of
validity.

Keywords: New Public Services; Welfare Public Policies; Ministry of Cooperatives, Labour, and
Social Welfare.



