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Abstract

Objective: This paper aims to examine the performance of handicraft production
workshops in realizing creative ideas from the perspective of creative industries.
Methodology: The present study was conducted using qualitative comparative
analysis with a definitive approach. The statistical population includes 42 handicraft
production workshops that were selected non-randomly and purposefully from
different regions of Iran. After collecting information through questionnaires from
these units, the findings were analyzed using Boolean statistical analysis.

Findings: The condition of "having an original idea" is consistently present in
handicraft production workshops in Iran. Additionally, all selected cases in this
study utilize "marketing knowledge" and "cultural capital." However, the minimal
use of three knowledge areas—"marketing," "management," and "financial"—by
handicraft production workshops has created a significant difference in their
performance.

Conclusion: Although handicraft production workshops prioritize creativity in their
production and always own the original idea (which typically has cultural origins),
and despite marketing their products through social media networks, the goal in
this environment is to understand the source, acceptance, and preservation of
knowledge—not just the activity of handicraft workshops itself. Given the vast
expanse of social media markets, operating within these networks without
"marketing knowledge," "management knowledge," and "financial knowledge"
may meet the creative performance needs of handicraft producers in the short
term. However, in the long run, this approach leads to repetition and reduced
creativity in handicraft products.
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