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Table 1. Components and influential indicators on social resilience
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Table 3. Eigenvalues and explained variances of the extracted componnet from exploratory factor analysis
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Table 5. Evaluation and comparison of resilience status in the studied neighborhoods based on 11 main components
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Figure 5. Comparison of the social resilience status in the studied neighborhoods
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Figure 6. Comparison of the social resilience status in the studied neighborhoods based on the environmental and
nonenvironmental components
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Abstract

Social resilience refers to the ability of individuals to adapt to changes and represents the community's capacity to
respond to crises. The location plays a significant role in the occurrence of social events, thus establishing a close
relationship between social resilience and location characteristics. By properly designing spatial and environmental
components, social elements can be supported in the process of community resilience. A resilient and resistant city is
one where residents actively participate in decision-making processes alongside city managers and municipalities, based
on their capacities and resources. It is a city that has identified its hazards and implemented appropriate planning and
measures to safeguard and support people's lives, properties, cultural heritage, and social capital. Understanding the
factors that influence city resilience not only preserves human life but also reduces community costs during emergencies
and crises. In other words, a deeper understanding of resilience is crucial for creating sustainable and safe environments.
The present study aims to explain the influential factors on social resilience in residential neighborhoods and evaluate
its quality in three neighborhoods in Babol. In the first step of the research, we explored the influential factors on social
resilience by reviewing the theories and perspectives of various theorists. This phase led to the identification of 11 main
components and 31 sub-components. These influential factors were then divided into two groups: environmental and
non-environmental components, based on their origins and impact. This approach, which distinguishes our study from
previous ones, provides a clear understanding of the different dimensions that contribute to neighborhood resilience.
Furthermore, the environmental components were further categorized into three groups: physical, perceptual, and social
environments, in line with the theory of resilient places. While social resilience is a broad concept that encompasses
various domains, this categorization helps architects and urban planners understand where to focus their efforts and
highlights the complexity of the relationship between different components. Subsequently, based on these components,
a questionnaire prepared that was distributed in three neighborhoods in Babol: Shahab Nia, Borj Bon and Pir Alam.
collected data from 384 complete questionnaires, analyzed using exploratory factor analysis, one-sample t-tests, and
analysis of variance. The results of the analyses confirm the influence of all components. Based on the results of
analysis, the impact of each component on overall social resilience was determined. The results indicate that among the
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environmental components, "attachment to place," "sense of security," and "social interactions" had the highest specific
values of 3.196, 2.952, and 2.937, respectively. Among the non-environmental components, "awareness and knowledge"
had the highest impact with a specific value of 1.949 in the studied neighborhoods. Furthermore, the analyses suggest that
the level of social resilience in the Borjban and Piralam neighborhoods is relatively desirable, while it is undesirable in
the Shahabnia neighborhood. However, it is also evident that there is a need to improve the physical-social quality in the
first two neighborhoods. This means that through the evaluation conducted, it is possible to identify the components that
require improvement more clearly and emphasize the consolidation of desirable component conditions.
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