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The purpose of this study was to designing a cognitive bias pattern of insurance
industry marketing managers through digitalization.The study is qualitative and is
based on the grounded theory. The participants include the business management
faculty members and marketing experts of the insurance industry in Golestan province
(20 people were selected by snowball method). Data was collected through in-depth
interviews. The the interviews data was analyzed through three stages of open, axial
and selective coding. To check the validity of the tools, continuous observation,
review by the participants and triangulation technique were carried out.
Transferability, reliability criteria and verifiability were used to check the reliability of
the study. Findings indicated that causal factors are improving risk assessment tools,
investor psychology, customer behavior and motivations, human risk management,
improving the quality of machine learning models, artificial intelligence and human
behavior and consumer behavior. Organizational processes, data mining management
and organizational dependencies were identified as underlying factors and behavioral
challenges of managers and incompatible behaviors in the insurance industry were
recognized as intervening factors. Intelligent management approaches, customer
relationship management in insurance sector, artificial intelligence-based decision-
making strategies can be considered to prevent the cognitive bias of insurance industry
marketing managers. Strategic management of the performance, work intelligence and
strategic actions in the insurance industry were identified as consequences of the
cognitive bias pattern of insurance industry marketing managers through digitization.
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