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Nowadays, due to the changes in marketing literature and the shift from product
orientation to customer orientation, the key to the success of manufacturing and
service organizations depends on their customers. Based on this, paying attention to
consumer buying behavior is one of the factors that can help organizations to
understand the motivations and reasons behind consumer behavior during purchases.
However, organizations must identify the predictors of consumer buying behavior and
study the importance of each of them. Therefore, the aim of this article was to
compare the predictors of consumer buying behavior with an emphasis on DEMATEL
in the Iranian beverage industry. In terms of methodology, it can be said that this
research was both qualitative and quantitative. The statistical sample in the qualitative
section consisted of 15 experts, and semi-structured interviews were used in the
qualitative phase. In contrast, in the quantitative phase, the statistical sample included
10 managers and active participants in the beverage industry, and a DEMATEL
questionnaire was used according to the research objective. The results of the data
analysis indicate that external macro factors and individual social unstable factors are,
respectively, the most influential and the most affected factors among the identified
predictors. According to the results, it can be said that the identification of the the
most influential and the most affected predictors can help the organizations of the
beverage industry to align the policies and organizational actions to attract the
maximum attention of consumers.
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