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This study aimed to identifying and evaluating the model of communication campaign
with a focus on advertising. Employing a mixed exploratory method, the research
utilized both qualitative and quantitative approaches. Thirteen academic experts in
communication campaigns and advertising were interviewed using non-random
sampling until data saturation was achieved for the qualitative segment. Business
managers formed the quantitative segment's sample, chosen through Cochran formula
and multi-stage cluster random sampling. Data collection involved semi-structured
interviews. For data analysis, the qualitative stage used theoretical coding with the
grounded theory technique, while the quantitative stage employed structural equation
modeling, and confirmatory factor analysis. Findings indicated that effective
communication campaigns comprise four main elements: setting objectives, message
strategies, message dissemination, and systematic research. Additionally, five factors
were identified as influential in campaign creation: consumer attitudes,
communication efficacy, organizational resources, pricing strategies, and
infrastructural support. The study also outlined five strategic components vital for
campaign creation: awareness building, visual identity, message features, continual
updating, and knowledge management. Moreover, it identified key platforms for
campaign creation that focus on environmental factors, visual aspects, target audience,
and structural design. Lastly, the research highlighted the outcomes of successful
communication campaigns, which include influencing consumer behavior, enhancing
financial returns, and improving operational performance.
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