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Abstract

The purpose of this study was to identifying and analyzing the factors affecting strategic entrepreneurial
modernization in the Deputy of Transportation of Tehran Municipality. This research was applied in terms of
purpose and descriptive-survey in terms of implementation method, which was performed by mixed exploratory
method. In the qualitative stage, the research team consisted of 15 academic and organizational experts who were
selected by judgment and snowball method. In the quantitative stage of the statistical population, all experts and
customers of Tehran Municipality were indefinite that the sample size according to Kerjcie and Morgan table(1970)
was 384 people and simple random sampling method was used. The Delphi method was used to identify the factors
and the structural equation modeling method was used to analyze the relationships of the variables with Smart Pls
software. Delphi results showed the factors affecting entrepreneurial strategic modernization, including 36
components in 9 dimensions (innovation and creativity, resources and capabilities of the organization, learning and
changing managers' mental models, empowerment and freedom of action, service dynamics, strategy, redefining
marketing mix strategies, External factors and intra-organizational factors). The results of structural equations also
showed innovation and creativity (0.512), resources and capabilities of the organization (0.349), learning and
changing mental models of managers (0.307), empowerment and freedom of action (0.321), service dynamics (
0.493), strategy (0.421), redefining marketing mix strategies (0.363), external factors (0.385) and internal
organizational factors (0.410) on strategic entrepreneurial modernization in Tehran Municipality Deputy of
Transportation. They have a positive and significant effect.
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