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Abstract

The present study aims to analyze the relationship between corporate social responsibility with corporate image with
the mediating role of insurance service quality. This research is applied in terms of purpose and it is a descriptive-
survey one, in terms of the method. The statistical population of the research includes all customers of Dana
Insurance Company in North Khorasan province. A sample of 405 people were selected using stratified random
sampling method. A questionnaire was used to collect data. The validity of the questionnaire was confirmed by
management professors; Cronbach's alpha coefficient was used to measure the reliability of the questionnaire. The
Cronbach's alpha coefficient was obtained for the variables of corporate social responsibility (0.907), service quality
(0.912) and corporate image (0.859). The collected data were analyzed using descriptive statistical methods through
SPSS 26 software and inferential statistics using Lisre 18.8 software. The research findings showed that the corporate
social responsibility has a positive and significant relationship with corporate image and service quality. Service
quality has a positive and significant relationship with the corporate image. Also corporate social responsibility
Indirectly and through service quality, has a positive and meaningful relationship with the corporate image.
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