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Abstract

The present study was conducted with the aim of modeling social marketing of cultural products based on risk
management. The study is an applied-developmental research. It is also a descriptive-survey research, in terms of
the method of data collection. The statistical population of the research in the qualitative part includes marketing
professors and managers of Isfahan Municipality, 12 of whom were selected by purposive sampling method. The
statistical population of the quantitative part includes the citizens of Isfahan city, 384 of whom were selected by
cluster-random method. The data collection tool was a semi-structured interview and a researcher-made
questionnaire. The expert interviews were analyzed by thematic analysis method and Maxqda software. In the
quantitative part, the data were analyzed using SEM and Smart PLS softwar. Research findings showed that
marketing infrastructure, non-financial risk management and financial risk management affect the social
responsibility of the municipality. The social responsibility of the municipality also affects the community-oriented
marketing mix and internal marketing. Similarly, these factors affect customer orientation and service quality.
Finally, increased social behavior of employees leads to the social marketing of cultural products.
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