Journal of Interdisciplinary Studies in Marketing Management, Vol. 3, No.3, Fall 2024, pp. 103-118

Determining the Status of Iran's Virtual Service Start-ups Using the Principles of the International Marketing

Model

Mostafa Rasoul Roveisi!, Homayoun Yousefi**, Edris Mahmoodi®

1. Department of Business Management, Khoramshahr International Branch, Islamic Azad University, Khoramshahr,
Iran. E-mail: mostafa.r.roveisi@gmail.com

2. Department of Maritime Business Management, Khorramshahr University of Marine Sciences and Technologies,
Khorramshahr, Iran. (Corresponding Author). E-mail: homayounyousefi@yahoo.com

3. Department of Management, Shahid Chamran University of Ahvaz, Ahvaz, Iran. E-mail: e.daneshjou@yahoo.com

Article Info

Abstract

Article type:
Research Article

Article history:
Received:
03/12/2023
Acceptance:
07/05/2024
Published online:
03/01/2025

Key words:

International Marketing,
International Experience,
Iranian Start-ups, Marketing
Skills, Services Start-ups

This research seeks to determining the status of Iran's virtual service start-ups using
the principles of the international marketing model. The method of the research is
mixed exploratory (qualitative-quantitative). In the qualitative phase, the theme
analysis has been used to identify the main components of the model. The sample was
determined by snhowball sampling, and we reached theoretical saturation by
interviewing 12 experts.The data were gathered using a semi-structured interview and
through analyzing, the main indicators of the model were extracted. Then, by using the
Interpretive Structural Modeling method, the relationships between the indicators were
determined. In the quantitative phase, a questionnaire with a Likert scale was used to
collecting the data. Findings showed that the 9 main factors of the model include the
characteristics of the destination country, knowledge characteristics of the company,
classification of international customers and the structure of the company,
international experience of the company, gaining experience and training, strategies,
communication and marketing skills. Also, the validity of the relationships between
the components and the fit of the model was confirmed using the hypothesis test. The
results of the test, showed that the status of the Iran's virtual services startup are not
desirable. Therefore, the structure, approach, rules, international experience,
knowledge, training, type of strategy, skill, communication and methods of
international marketing should be fundamentally revised.
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