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Abstract
The purpose of this research was Analyzing the critical factors influencing post-use trust and its impact on citizens’
continuous-use intention of e-services (Case study: Massoud Laboratory in the city of Tehran). The research is

descriptive, in terms of method, and it is applied in terms of purpose. The research data were collected using a
questionnaire, whose validity and reliability were confirmed. The statistical population of the research was the referents
and users of electronic services of Massoud Laboratory in the city of Tehran in year 1401, and a sample of 140 people
was obtained, through convenience sampling method. The data were analyzed by the Structural Equation Modeling
technique uing PLS software. The results showed that the perceived benefit of the quality of information, services and
security and privacy has a positive and significant effect on post-use trust. The trust of visitors of the laboratory has a
positive effect on the trust in the laboratory after using it. The trust after using the laboratory has a positive effect on the
perceived usefulness and satisfaction of the clients, and the perceived usefulness and satisfaction have a positive effect
on the continuous-use intention. But the results showed that the clients' perceived quality of the system and the clients'
trust in the Internet do not affect their trust in the laboratory after using it.
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