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Abstract

The aim of the research was to investigate the relationship between the perception of the corporate social
responsibility and the customers' behavioral intentions with regard to the mediating role of customer commitment and
trust among customers of the Kaleh brand in Mazandaran province. The research is applied in terms of purpose and
descriptive in terms of method. The statistical population of the research is all customers of Kaleh brand in
Mazandaran province, whose number is considered indefinite. The statistical sample of the research is based on the
Kerjesi and Morgan equal to 384 customers, which was selected by available sampling method. A standard
questionnaire was used as a data collection tool. The study model was designed with structural equation approach and
modeled using SmartPLS software. The research results showed the significance of all the research hypotheses were
generally confirmed. In other words, the results showed that there is a significant relationship between the perception
of the corporate social responsibility and the customers' behavioral intentions with regard to the mediating role of
customer commitment and trust among customers of the Kaleh brand in Mazandaran province.
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