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Abstract
This article aimed to investigate the role of human capital on competitive advantage with respect to the mediating role

of brand management capability and moderating role of market dynamics. The research method was descriptive (survey)
in terms of data collection method and applied in terms of purpose. The statistical population of the study is all managers
of 5-star hotels, marketing and sales managers, internal management and staff with employment record of 10 years or
more. The sample size was estimated based on Cochran's formula and 198 people were selected through cluster random
sampling method. Data collection tool was the standard questionnaire of Al-Sharnoubi and Albana (2021) with 18 items.
The content validity and structure validity were used to determine the validity of the questionnaires and Cronbach's
alpha coefficient was used to test the reliability. The collected data were analyzed using Spss and smartpls3 softwares.
Findings showed that human capital had a positive and significant effect on competitive advantage and brand
management capability. Also, market dynamics played a moderating role in relationship between competitive advantage
and brand management capability. Brand management capability mediated the relationship between human capital and
competitive advantage.
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