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Abstract

The purpose of this research is to determining the role of brand on the relationship between consumer culture and
word-of-mouth advertising. The research is applied in terms of purpose and descriptive in terms of method. The
method of data collection was a survey, using a questionnaire, whose validity and reliability were confirmed. The
statistical population of the research was the customers of medium and large stores in Khuzestan province, and a
sample of 384 customers was obtained, on the basis of indefinite population and according to Cochran's formula.
The structural equation model has also been used to analyze the research data. The results showed that consumer
culture has an effect on word-of-mouth advertising in medium and large stores. Consumer culture has an effect on
the brand of medium and large stores. Brand influences the relationship between consumer culture and word-of-
mouth advertising in medium and large stores.
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